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FOUNDED MAY 1989 

MEETINGS - SECOND  

  SATURDAY OF THE MONTH

ZOOM MEETING IN JUNE. 

Our main presenter will be Keith Johnson whose presentation is on “Digital Stars." The presentation will 
cover just a few topics from a long list. Examples are the use of computers in astronomical research; 
planetarium applications you can install on your iMac; image processing (why published NASA photos are so 
beautiful); public on-line resources (how to predict bright satellite passes in your sky; daily gorgeous photos 
of everything in the cosmos; downloadable Hubble pics and movies); citizen science; public remote access 
(how to take a picture with a big telescope in Europe while staying at home;  Keith urges members to tell him 
their preferences on which topics they are most interested, and other topics that could be added 

Keith earned an M.S. in astronomy from Steward Observatory/University of Arizona about 24 years ago. He's 
worked in planetariums around the country, most recently at Rowan University in Glassboro (from which he 
retired in 2016). His first attempt to use a computer in astronomy was a program he wrote to determine the 
positions of celestial objects in the night sky; it was written for the TI-59 programmable calculator, and was 
stored on four small strips of magnetic card a bit smaller than a stick of gum.      

He served as a night assistant at the 36-foot radio telescope in Tucson while attending graduate school; this entailed entering bootup 
commands in a PDP-11 computer using toggle switches, which allowed the computer to read in a larger set of instructions from a 
paper tape, which finally made the computer capable of operating a magnetic storage disk about 18 inches across. The second year, 
we got a 300-baud telephone modem to send the data from the mountain to downtown Tucson...sometimes (Send it via the Internet? 
What's that?!).

His last professional use of computers was with two high-power Windows (unfortunately) machines that sent 3D simulations through 
a sophisticated display up onto the dome of the planetarium...including full-dome movies. After retiring, he's mostly been creating 
games using FileMaker Pro; his current project is Monopoly, which is an intriguing challenge.


NEWSLETTER FOCUS - GREAT MAC TIPS & APPLE HISTORY 
       DIGITAL STARS
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MLMUG Email list


The Main Line Macintosh Users 
Group has its own email list, 
hosted at Groups.io. Compose 
your letter and email it to 
MLMUG@groups.io  and the 
message will be sent to all on the 
mailing list. Contact Bob Barton 
(barton.bee.net@gmail.com) if 
you are a member and you are 
not on the list.

Please observe good email 
etiquette. If your message is 
humor or not Apple-related (off-
topic), please include "Humor" or 
"OT" in the subject line. The 
Groups.io Terms of Service are at 
groups.io/static/tos. Look for the 
section on "Conditions of Use" 


The MLMUG list may be used to 
post Apple-related items for sale, 
but any solicitation of members 
through the list is forbidden 
without the written consent of a 
MLMUG officer. Violation of the 
Groups.io terms of service or 
good email etiquette may result 
in removal from the list.

Typical Meeting Agenda


9:00 - 9:05: 	 Call to order in main meeting 
room.


9:05 - 10:15: Q&A Panel - 3 or 4 expert 
members will answer your questions 
about anything relating to your Mac, 
iPad, iPhone, iWatch, and any 
attached peripherals.


	 Questions can relate to the most basic 
items, equipment issues, Apple’s 
o p e r a t i n g s y s t e m s , a n d a l l 
applications, including applications for 
photo, video, audio, and print media.


	 Answers are amazingly helpful and 
often in depth, exploring the subject 
beyond the question.


10:15 - 10:30: Welcome and other business.


10:30 - 11:50: Main Presentation (by a 
member or guest)


11:50 - Noon: Raffles and silent auctions.


Come join some fellow MLMUG members for 
lunch after the meeting at a nearby 
restaurant.


New Users SIG


You don’t have to wait a whole 
month to get answers to your basic 
Mac questions! Get together with 
other members on the fourth 
Saturday (i.e., two weeks after each 
regular meeting) for the Startup 
Folder Lite.


Many new users have said that they 
can learn much more from face-to-
face meetings than they do from 
manuals or other sources. That’s 
what this meeting is all about. Go 
to www.mlmug.org/nusfl.html for 
details.


http://www.mlmug.org/nusfl.html
http://groups.io
mailto:%20MLMUG@groups.io%20
mailto:barton.bee.net@gmail.com
http://groups.io/
https://groups.io/static/tos
http://groups.io/
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Membership Information

Membership dues are $30 for individuals and $40 for 
families. Memberships are based on your anniversary 

date, which is the month you joined. You will be e-
mailed reminders when membership fee is due. 

If you’re just visiting to check us out, or if you’ve 
been visiting for some time, but haven’t joined, 
consider these BENEFITS OF MEMBERSHIP:


• Monthly meetings, where you can learn, share, 
and meet everyone from working Mac 

professionals to new Mac users from all 
backgrounds.


• Monthly newsletter, which is full of interesting 
Mac news, tips, and information.


• Useful free items at the monthly Raffles. 

• Discounts. Vendors offer special prices to User 

Group members.

• Web Site with 2-3 years of MLMUG 

newsletters, meeting information, a member 
directory, directions to our meetings, and much 

more! Our web site is www.mlmug.org.

• MLMUG Mailing List, to post technical 

questions or comments to each other and the 
experts within the group. 


Are you ready to join? Please make a check 
payable to MLMUG and bring it to a monthly 

meeting or mail it to:

Treasurer, MLMUG


P.O. Box 1374

Southeastern, PA 19399


http://www.mlmug.org
mailto:nick@nickiacona.com
mailto:barton@bee.net
mailto:adam@adamrice.org?subject=
http://www.apple.com
http://sparsefur@yahoo.com
mailto:gailemontgomery@comcast.net?subject=
mailto:mariarguello@mac.com?subject=
mailto:lcampbell9@me.com
mailto:eicobin@gmail.com
mailto:msb@lpilease.com
mailto:mcneil.linda@gmail.com?subject=
mailto:deanezl@verizon.net?subject=
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Tripp Mickle posted the following article to nytimes.com on May 
1, 2022. cutt.ly/LGAGVve. © The New York Times Company. He 
is a technology reporter at NY Times and the author of the book 
“After Steve: How Apple Became a Trillion-Dollar Company and 
Lost Its Soul,” from which this article is adapted. 

How Technocrats Triumphed at Apple 
The man who helped give the world candy-colored computers 
eventually walked out the door. What does that mean for the 
company’s next big thing?


Jony Ive, Apple’s design chief, with the company’s chief 
executive, Tim Cook, at an Apple event in 2018.


By Tripp Mickle 
Tripp Mickle, who covers technology for The Times, is the author 
of the book “After Steve: How Apple Became a Trillion-Dollar 
Company and Lost Its Soul,” from which this article is adapted.

After two years of development, thousands of engineering hours 
and countless days agonizing over the suppleness of leather and 
strength of gold for Apple’s bold new product, the company’s 
design chief, Jony Ive, was thrust into a high-stakes debate over 
the most primitive concern: a tent.


It was 2014, and Apple’s future, more than ever, seemed to hinge 
on Mr. Ive. His love of pure, simple lines had already redrawn the 
world through such popular products as the iMac, iPod and 
iPhone. Now, he was seated at a conference table with Tim 
Cook, the company’s chief executive, the two men embodying 
nearly 40 years of collaboration, with one designing and the other 
assembling the devices that turned a failing business into the 
world’s largest company. They both wanted another hit, but Mr. 
Ive was pushing for a product reveal more audacious than any in 
the theatrical company’s history.

The Apple Watch was slated to be introduced at a local 
community college auditorium near the company’s Cupertino, 
Calif., headquarters. To bring cosmopolitan gloss to a suburban 
landscape of strip malls, Mr. Ive recommended removing two 
dozen trees and erecting a lavish white tent.

His extravagant vision wasn’t going over well.

“They want $25 million,” a colleague said of the event’s price tag.

Apple marketers at the table were aghast. Few could 
comprehend the logistics of moving trees, much less the 
staggering cost.

It was a microcosm of the challenges beginning to haunt Apple’s 
top designer. He believed the watch’s success hinged on 
persuading the world that it was a fashionable accessory. He 
regarded a rave from Vogue as more important than any tech 
reviewer’s opinion. The tent was critical to making the event as 
glamorous as a high-end fashion show.

But under Mr. Cook’s leadership, Apple was increasing its 
scrutiny of every dollar it spent and debating many ideas Mr. Ive 
proposed. The marketers not only questioned the expense; they 
also favored a more traditional product introduction, focused less 
on how the watch looked and more on what it could do, like 
tracking a workout or tapping a wrist with a text message.
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                 VOLUME 34, NUMBER 6                  MAIN LINE MACINTOSH USERS GROUP            JUNE 2022 

Mr. Cook rocked in his chair as the group discussed Mr. Ive’s 
idea. It had been nearly three years since Steve Jobs died at the 
age of 56, and as C.E.O., Mr. Cook had looked to Mr. Ive — the 
man Mr. Jobs called his “spiritual partner” — to lead product 
development. The designer’s value to the company was so great 
that Mr. Cook feared that investors would sell shares if Mr. Ive 
left. Former company executives estimated that an Ive departure 
would erase more than $50 billion from Apple’s market value, or 
as much as 10 percent. Mr. Cook stopped rocking. “We should 
just do it,” he said.

To many present, Mr. Cook’s approval seemed like a win for Mr. 
Ive. But the designer would later recast it as a Pyrrhic victory. He 
would tell colleagues that the debate over the event and the 
larger struggle over the watch’s marketing were among the first 
moments that he felt unsupported at Apple.

With time, his grievances would grow. In the wake of Mr. Jobs’s 
death, colleagues said, Mr. Ive fumed about corporate bloat, 
chafed at Mr. Cook’s egalitarian structure, lamented the rise of 
operational leaders and struggled with a shift in the company’s 
focus from making devices to developing services.

Disillusioned with Mr. Cook’s Apple, Mr. Ive would depart five 
years later, in 2019. His exit would change forever the balance of 
power at the top of a company long defined by its product 
ingenuity, leaving it without one of its most creative thinkers and 
the driving force behind its last new device category.

Today, Apple boasts a market value of $2.57 trillion and a lineup 
of legacy products that have helped it preserve its perch as 
America’s largest public company. In Mr. Ive’s absence, Mr. Cook 
has accelerated a shift in strategy that has made the company 
better known for offering TV shows and a credit card than 
introducing the kind of revolutionary new devices that once 
defined it.


This account of Mr. Ive’s resignation is adapted from a new book, 
“After Steve: How Apple Became a Trillion-Dollar Company and 
Lost Its Soul,” that I wrote. The book is based on interviews with 
more than 200 people, including former and current employees 
at Apple, as well as with friends and former colleagues of Mr. Ive. 
Representatives from Apple and LoveFrom, Mr. Ive’s design firm, 
declined to comment for this article.

In July 2019, shortly after Mr. Ive left, Mr. Cook called news 
coverage on Mr. Ive’s frustrations at Apple “absurd” and said it 
“distorts relationships, decisions 
and events to the point that we 
j u s t d o n ’ t r e c o g n i z e t h e 
company it describes.” Mr. Cook 
added that the projects the 
design team is working on “will 
blow you away.”

At the t ime, Mr. Ive, who 
continues to this day to work 
with Apple as a consultant, said 
that the design team was 
“stronger, more vibrant and more 
talented than at any point in 
Apple’s history.

Employees were on edge as they 
entered Apple’s on-campus 
lecture room in the summer of 
1997 to hear Mr. Jobs assess 
their shortcomings. Since being 
ousted a decade earlier, Mr. 
Jobs had watched from outside 
as sales flagged at the company 
he co-founded. It was flirting 
with bankruptcy when the board 
turned to him for a rescue. He 
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Mr. Ive, left, in 1999 with 
Jon Rubinstein, then 
Apple’s senior vice 

president for engineering. 
Mr. Ive prodded the design 
team to fulfill Steve Jobs’s 

request to make a 
computer that was joyful.
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stepped before a despondent room and delivered a sharp 
rebuke.

“What’s wrong with this place?” he asked, according to his 
biographer Walter Isaacson. “The products suck! There’s no sex 
in them anymore!”

Seated near the back of the room, Mr. Ive found the criticism 
refreshing. The 30-year-old Briton, who had joined Apple five 
years earlier, hadn’t yet realized that Mr. Jobs thought the design 
team was part of the company’s problem.

In the wake of the meeting, Mr. Jobs sought to replace Mr. Ive as 
the leader of the design team and install a world-class talent from 
outside. He approached an Italian car designer and another 
computer designer, but his former partner on the original 
Macintosh, Hartmut Esslinger of Frog Design, urged him to keep 
the existing team.

“You just need one hit,” Mr. Esslinger said.

Mr. Jobs asked Mr. Ive to design what Mr. Jobs believed could 
be that hit: a “network computer” focused on connecting to the 
internet. Mr. Ive pulled together the entire design team to work on 
the project and prodded the group to fulfill Mr. Jobs’s request to 
make a computer that was joyful. They coalesced around the 
idea that it needed to be like “The Jetsons” TV cartoon: futuristic 
but familiar.

The resulting iMac featured a handle that Mr. Ive thought would 
make it more approachable. It came in a brilliant blue-green 
shade inspired by the waters of Bondi Beach in Sydney, 
Australia, where one of the designers surfed. Its translucent shell 
cost three times as much as a standard case, but Mr. Jobs 
supported the expense because it was essential to the design, 
and he planned to sell customers on how revolutionary it looked.

As Apple prepared to unveil the iMac in early May 1998, Mr. Jobs 
found what he considered a fatal flaw in its components. He 

expected the computer to feature a slot for a CD and instead 
found it featured a tray. He was irate and threatened to cancel its 
introduction, according to employees present. After Mr. Jobs 
finished cursing out his staff, Mr. Ive found his boss backstage. 
The designer sought to calm him down.

Mr. Jobs, right, tapped Mr. Cook as his successor, motivated in 

part because he recognized that half of Apple’s value came from 
Mr. Cook’s ability to manufacture and deliver its devices on time.

“You’re thinking of the next iMac,” Mr. Ive said.

Mr. Jobs took a breath. The anger began to leave his face. “I got 
it,” he said. “I got it.”

The two men walked away together with the C.E.O.’s arm draped 
over his designer’s shoulder. “From then on, when Jony was in 
the room, it was a relief for Steve,” said Wayne Goodrich, Mr. 
Jobs’s longtime executive producer.

Demand for the iMac exploded. Apple sold one of the computers 
every 15 seconds around the world, making it, at the time, the 
fastest selling computer in history.

The iMac’s success cemented Mr. Ive’s relationship with Mr. 
Jobs. They discovered overlapping design sensibilities, with each 

7
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favoring a minimalist philosophy: Keep it simple. They also 
balanced each other’s personalities. Whereas Mr. Jobs was 
voluble, direct and insistent, Mr. Ive was quiet, steady and 
patient. They ate lunch together regularly, and Mr. Jobs visited 
the design studio almost daily.

Their fast friendship and collaboration contrasted with the 
evolution of Mr. Jobs’s relationship with Mr. Cook. It took a push 
from colleagues who feared Hewlett-Packard might poach Mr. 
Cook for Mr. Jobs to promote to him to chief operations officer in 
2005, according to people familiar with the promotion. Mr. Jobs’s 
decision to later tap Mr. Cook as his successor was motivated in 
part by the recognition that half of the company’s value came 
from Mr. Cook’s ability to manufacture and deliver its devices on 
time. Those skills would be critical to taking the iPhone from 
sales of 10 million units a year to 200 million.

Even so, Mr. Jobs considered Mr. Ive the company’s second-
most powerful executive. He thrust the design team to the 
forefront of Apple’s product development process, ensuring it 
played a central role in the iPod, iPhone and iPad. Employees 
summarized the group’s clout with a single phrase: “Don’t 
disappoint the gods.”

On Oct. 5, 2011, a symphony of notification dings rang across 
Apple’s campus. An alert on employees’ iPhones delivered the 
news: “Steven P. Jobs, Apple co-founder, dead at 56.”

Less than 15 miles away, Mr. Ive sat in the garden outside Mr. 
Jobs’s home. The October sky was hazy that day and his shoes 
were too tight. He felt numb as he recalled the last words his 
boss and friend told him: I will miss our talks together.

In the months that followed, Mr. Ive seemed to the other 
designers to be lost in a wilderness of grief. He spent his days 
speaking quietly with a colleague in what others described as 
endless therapy sessions. The idea to make a smartwatch 
snapped him out of his melancholy.


At the time, both Wall Street and customers were questioning 
whether Apple could deliver a new product without Mr. Jobs. Mr. 
Ive rallied the company to silence skeptics with the watch. 
Because it was the first Apple product that people would wear, 
he wanted customers to feel that they could personalize it. He 
championed an array of leather and silicone watchbands. He also 
brought on staff with fashion expertise.

Mr. Cook seldom visited the studio during the process. On one of 
the few occasions he did, it was to see a Leica camera Mr. Ive 
had helped design for a charity auction. Mr. Ive glowed as he 
detailed the designers’ work on the camera for Mr. Cook, who 
nodded expressionlessly. People watching across the studio 
would later joke that they caught Mr. Cook’s eyes straying from 
the charity camera to the nearby design tables topped with 
iPhones, iPads and Macs that the company sold for tremendous 
profit. He stayed only a few minutes.

Because the watch was the first Apple product that people would 
wear, Mr. Ive believed its success first hinged on persuading the 
world that it was a fashionable accessory.

When Apple unveiled its watch at a community college theater in 
the fall of 2014, Apple employees gave Mr. Ive a standing 
ovation. He later traveled to Paris for fashion week where he was 
celebrated by fashion luminaries like Azzedine Alaïa. He seemed 
to have reached a new pinnacle in his career.

Instead of being energized, however, Mr. Ive seemed weary. 
When he assembled his team at the end of the year, designers 
and engineers said he complimented them for exceeding 
everyone’s expectations. Then he paused and exhaled.

“I’ve been at Apple for 20 years,” he said. “This has been one of 
the most challenging years I’ve had.”

Praise for Apple’s new device was short-lived. The Apple Watch 
struggled to match Wall Street’s lofty sales expectations. 
Analysts expected the company to sell 40 million in the first year; 

8
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it sold less than half that as early buyers complained about its 
limited battery and functions. After curtailing initial distribution in 
hopes of spurring demand, Mr. Cook expanded sales into major 
retailers. He later shifted the marketing focus from fashion to 
fitness.

In the midst of those changes, Mr. Ive approached Mr. Cook and 
told him that he was tired and wanted to step back from the 
business. Without Mr. Jobs, he had assumed much of the 
responsibility for the product’s design and its marketing. People 
close to Mr. Ive said he had found it draining to fight with his 
colleagues over promotion and had become overwhelmed by 
managing a staff that stretched into the hundreds, multiples of 
the 20-person design team he ran for years.

Mr. Cook feared that Mr. Ive’s departure would lead investors to 
sell shares. To avoid that, he and Mr. Ive reached an agreement 
for the designer to relinquish daily management responsibilities 
and work primarily on new products. He would work part time. 
The company gave him the title of chief design officer and 
promoted two of his lieutenants. Only a few people inside Apple 
knew the truth: Mr. Ive was frustrated and burned out.


Left-Brain Triumph 
The new arrangement freed Mr. Ive from regular commutes to the 
company’s offices in Cupertino. He shifted from near daily 
product reviews to an irregular schedule when weeks would pass 
without weighing in. Sometimes word would spread through the 
studio that he was unexpectedly coming to the office. Employees 
compared the moments that followed with old footage of the 
1920s stock market crash with papers being tossed into the air 
and people scurrying around in a furious rush to prepare for his 
arrival.

With anticipation mounting on Wall Street for a 10th-anniversary 
iPhone in early 2017, Mr. Ive summoned the company’s top 
software designers to San Francisco for a product review. A team 

of about 20 arrived at the city’s exclusive social club, The Battery, 
and began spreading out 11-by-17-inch printouts of design ideas 

in the club’s penthouse. They needed Mr. Ive’s approval for 
several features on the first iPhone with a full-screen display.


Mr. Ive considered Apple’s headquarters, Apple Park, which 
opened in 2019, to be his most important project.


They waited that day for nearly three hours for Mr. Ive. When he 
finally arrived, he didn’t apologize. He reviewed their printouts 
and offered feedback. He then left without making final 
decisions. As their work stalled, many wondered, How did it 
come to this?

In Mr. Ive’s absence, Mr. Cook began reshaping the company in 
his image. He replaced the outgoing company director Mickey 
Drexler, the gifted marketer who built Gap and J. Crew, with 
James Bell, the former finance chief at Boeing. Mr. Ive was irate 
that a left-brained executive had supplanted one of the board’s 
few right-brained leaders. “He’s another one of those 
accountants,” he complained to a colleague.


9
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Mr. Cook also emboldened the company’s finance department, 
which began auditing outside contractors. At one point, the 
department rejected a legitimate billing submitted by Foster + 
Partners, the architecture firm working closely with Mr. Ive to 
complete the company’s new $5 billion campus, Apple Park.

Amid those struggles, Mr. Cook began to broaden Apple’s 
strategy into selling more services. During a corporate retreat in 
2017, Mr. Ive stepped outside to get fresh air when a newcomer 
to Apple named Peter Stern stepped before the company’s top 
leaders. Mr. Stern clicked to a slide of an X-shaped chart that 
showed Apple’s profit margins from sales of iPhones, iPads and 
Macs declining while profit margins rose from sales of software 
and services like its iCloud storage.

The presentation alarmed some people in the audience. It 
depicted a future in which Mr. Ive — and the company’s business 
as a product maker — would matter less and Mr. Cook’s 
increasing emphasis on services, like Apple Music and iCloud, 
would matter more.

On a Tuesday evening in late June 2019, Mr. Ive convened his 
design teams in a San Francisco theater for a private screening 
of the movie “Yesterday.”

The film imagined a world in which a singer-songwriter awakens 
from an accident and discovers that he’s the only person in the 
world who remembers the Beatles, setting up a two-hour 
exploration of the eternal conflict between art and commerce.

When the movie ended, Mr. Ive stepped in front of the group to 
speak. He was clearly inspired by the film.

“Art needs the proper space and support to grow,” he said, 
according to those present that evening. “When you’re really big, 
that’s especially important.”

A day later, June 27, the designers got a note asking them to 
clear their calendars for a meeting with Mr. Ive. He watched as 
the group assembled before him on the fourth floor of the 

company’s new headquarters, which Mr. Cook had officially 
opened a month earlier. He told them that he had completed his 
most important project, the new building, and that his time 
leading them was finished.

The faces before him turned ashen. People stared at him blankly. 
Others said they suppressed a chorus of internal alarm: Oh my 
god! This is happening!

Few knew the full extent of Mr. Ive’s battles. Few were aware of 
his clash with Apple’s finance team. Few understood how 
draining he found it to fight over marketing the watch, a product 
that had increased sales over time and become core to the 
company’s $38 billion wearables business. Yet many could 
recognize the tediousness of annually updating the company’s 
iPhones, iPads and Macs.

Mr. Ive praised the team and implored them to keep Apple true to 
its identity. He told them that he would continue to work with 
them as a contracted consultant through an independent design 
firm he was starting called LoveFrom. He didn’t disclose that 
Apple had agreed to what amounted to a more than $100 million 
exit package, a payout on par with the golden parachutes other 
corporations had offered departing chief executives.

At the most recent product event, Mr. Cook started with less 
tangible Apple productions — an update on the company’s 
broadcasting deal with Major League Baseball, and a celebration 
of accolades for the Apple TV+ movie “CODA.” The company 
also promoted a new desktop computer, trumpeting the power of 
the custom chip inside the machine ahead of its slim, aluminum 
design.

In Mr. Ive’s absence, the designers say that they collaborate 
more with colleagues in engineering and operations and face 
more cost pressures than they did previously. Meanwhile, the 
products remain largely as they were when Mr. Ive left. The gods 
have become mortals.decision. At least until grow touch screens. 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The Useful Tech posted the following article to medium.com on 
January 12, 2022. cutt.ly/tHQTQud.  

10 macOS Tips to Save Time 
By The Useful Tech 

One of the best things about macOS is that even if you are a 
long-term user, you still keep discovering some cool things now 
and then.

In this post, we will share with you ten useful and less known 
macOS tips specifically aimed at saving as much of your time as 
possible and boosting your productivity levels significantly.


Add per-App Shortcuts 
If you are performing a particular task or an action frequently on 
your Mac or in a specific app, then you might save a ton of your 
precious time by creating a quick custom keyboard shortcut to 
execute that action.

To do this, go to System preferences->Keyboard->Shortcuts and 
then select App Shortcuts from the list of options available.


From here, click on the + button at the bottom and then select 
which app you want to create the shortcut for in the Application 
drop-down box.

Next, in the menu title box, add the exact name of the action or 
the command you want to execute in the app menu.

Finally, click on the keyboard shortcut box and then execute the 
shortcut you would like to use to perform this action and click on 
the add button to save the shortcut.


From now on, every time you use this shortcut key combination, 
whenever you are using the app, it will trigger and execute the 
corresponding action or task.

Just imagine the collective amount of time you could save in a 
week by replacing a manual action with a shortcut.
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Add Quick Shortcuts to the Menu Bar 
Apple finally added the Shortcuts app to the Mac in the macOS 
Monterey update, and it is a great utility app if you know how to 
make the most use of it.

One of the best use cases of the shortcuts app is adding your 
favorite shortcuts to the menu bar of your Mac.

For example, when executed, one of my favorite shortcuts in the 
Shortcuts app quickly opens Safari and the Notes app and then 
puts them in a split-screen view, side by side on your screen.

This is a great shortcut if you do a lot of research on the Internet 
and take notes.

I have added this shortcut to the menu bar on my Mac so this 
action will be performed instantly without me having to manually 
open the apps and position the app windows in a split-screen 
view, thus saving me minutes in the long run.


You can add any number of shortcuts you want from the 
Shortcuts app to your Mac's menu bar.

To do this, first, open the Shortcuts app and then drag and drop 
any of the shortcuts you want to add to the menu bar to the 
Menu bar folder under the My Shortcuts tab. It will instantly be 
added to the menu bar, and you can execute this by simply 
clicking on the shortcuts icon.


Auto-Wake Your Mac 
Did you know that you can actually schedule your Mac to turn on 
and finish the start-up process, so it's ready to go as soon as 
you start your day, instead of having to wait for it to turn on?


I know it might only save you a couple of seconds every day, but 
it does add up over time.

To set your Mac to Auto-wake on your preferred time, go to 
System preferences->Energy Saver->Schedule. From here, 
enable the start-up or wake option and select the days and time 
you want your Mac to automatically turn on, and click the Apply 
button to save the settings.

You can also configure the settings to make your Mac 
automatically go to Sleep or Shut down during specific times 
based on your preference on the same page.


Change the Mouse Cursor Speeds 
While I was initially skeptical about experiencing any difference in 
my workflow after increasing the mouse tracking and scrolling 
speeds, I was surprised by how swift the cursor movements 
became.

You can also change the mouse scrolling direction and the 
double click speed from System preferences->Mouse settings 
[Editor Trackpad in Monterey] to make your mouse movements 
feel less sluggish and more rapid, allowing you to swift through 

12
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the tasks at hand and save those extra few seconds here and 
there.


Customizing the Finder Toolbar 
The toolbar on the top of the Finder Window on your Mac is 
pretty basic with not many valuable functions; however, you can 
actually add some of the commonly used functions and options 
to the finder toolbar to quickly access them with a click of a 
button instead of going through different context menus.

To customize the toolbar on the Finder Window and add your 
most used actions, right-click on an empty space on the toolbar 
and then select Customize Toolbar from the context menu.

From here, you can customize the toolbar by dragging and 
dropping any icons you want to the toolbar and placing them 
anywhere you want, and also removing any unnecessary icons 
from the toolbar as well. [Editor - Don’t see this in Monterey]

Mail Rules and Smart Mailbox 
If you use the Mail app on your Mac as your default email client, 
then you will be hugely benefitted from this time-saving trick.

This trick will help you streamline your inbox and save a ton of 
time spent going through unwanted or unimportant emails and 
spam.


First, open the Mail app and then click on Mail->Preferences-
>Rules. From here, click on the Add rule button to create a new 
rule and configure the criteria according to your preference.

For instance, you can create a rule that would automatically 
delete all the incoming emails from a particular sender or move it 
to a folder of your choice.

You can configure the rule with any condition you want, like an 
email from a sender, emails from a particular date or with a 
specific subject line, and so on.

Once the set conditions are met, the actions to be performed 
could also be extensively customized, ranging from simply 
deleting an email, copying the email, marking it as read, and 
even sending an automated response to the email.

Another nifty little time-saving trick in the mailbox is that you can 
create a smart mailbox by going to Mailbox->Smart Mailbox.

From here, you can configure specific criteria and conditions, 
and the emails meeting these conditions will be automatically 
moved to a new mailbox saving you a ton of time that you would 
have spent searching for certain emails over and over.


Show Path Bar 
If you go to the view menu in the Finder window and then click 
on the show path bar option, a small bar with the detailed 
pathway of the file you are currently viewing will be displayed at 
the bottom of the window.

This will save you a reasonable amount of time whenever you are 
searching for a particular file's location or quickly want to open a 
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specific folder on your Mac, either from the Finder or from 
Spotlight search results.





Using Tags for Files 
The option to add tags to files on your Mac to easily and quickly 
categorize all your files is an underrated feature.

For example, you can tag the contract document for multiple 
projects in multiple folders as 'contract,' so you can quickly find 
all the files that are tagged as contract on your Mac, no matter 
where they are stored.

To tag your files, open the Finder window and then click on 
Finder->Preferences->Tags and then from here, click on the + 
icon to create any number of tags you want and assign a color of 
your choice.


To apply a tag to a file, simply right-click on the file and then 
select the tags option from the context menu and select the tag 
or color of your choice.


Make sure the Recent tags option is enabled under the Tags 
section in Finder->Preferences->Sidebar to quickly access the 
tagged files by clicking on the tag's name in the sidebar.


Voice Control 
The voice control feature on your Mac is handy, and it is hidden 
under the Accessibility settings in System preferences.

Once you enable this feature, you can use the voice control 
option to quickly perform tasks with your voice which you would 
otherwise do manually, saving a ton of your time.

Some of the common commands you can use with the voice 
control feature include opening or closing applications and files, 
editing text, navigating through your system, and even searching 
for files or putting your Mac to sleep.


You also have the option to add some basic commands of your 
choice to the voice control feature, like opening a website or 
accessing a Finder menu. 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Roman Loyola posted the following article to macworld.com on 
May 8, 2022. cutt.ly/kHoiExa. © IDG Consumer & SMB. He is a 
Senior Editor at Macworld and has covered technology since the 
early 1990s. 

10 Little-Known Mac Features That Will 
Transform Your Desktop 
Get more out of your Mac. 

By Roman Loyola 
The Mac operating system that we use today was introduced 21 
years ago. Whether you’ve been using the Mac longer than that 
or just bought your first M1 MacBook, macOS is a vast operating 
system and there are tons of tucked-away features that you can 
take advantage of to help you get stuff done.

Here are 10 macOS tips and features that you may not know or 
have forgotten about that can help you get more out of your Mac. 
Some of these are old, some just arrived in the past year, but all 
of them are incredibly handy to have in your arsenal.


Rearrange Menu Bar Icons 
The menu bar is a good way to quickly access frequently-used 
settings and other functions. To get the most out of it, you can 
rearrange the icon order to your preferred locations. To move an 
icon, hold the Command button, and then click and drag the icon 
to where you want.

A few menu bar items can’t be moved, such as the date and 
time, Siri, and Control Center. All of the icons to the left of those 
immovable icons can be rearranged.


You can rearrange most of the icons in the menu bar. 

Customize (and Locate) Your Cursor 
If you’ve been using the Mac for as long as I have, that white-
and-black pointer cursor is a familiar sight. You can actually give 
it a little personality with some customizations in the Accessibility 
settings.

In the Display section of Accessibility, there are settings for 
Pointer, which modify the Mac’s cursor. You can make the cursor 
bigger, and you can change its outline and fill colors. Have a little 
fun and make your Mac a little more personal.


Pointer settings are found in the Accessibility system preference. 
And here’s a bonus tip: Inside the Pointer tab you’ll find a 
checkbox for “Shake mouse pointer to locate.” Turn it on and 
you’ll be able to wiggle your mouse back and forth quickly to 
briefly enlarge your cursor. This is great if you often find yourself 
unable to spot the cursor. cutt.ly/yJxNCTQ
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Tile Your Windows 
One of the main reasons users prefer working on a Mac instead 
of an iPad or iPhone is because macOS is made for multitasking 
and working in multiple apps at once. For example, I’m writing 
this in Apple Pages while jumping over to Pixelmator Pro to look 
at and edit screenshots.

I have a single display on my Mac and I use the Tile Window 
feature so I can see both apps clearly. Tile Window is available in 
every Mac app, and to activate it in the app you are using, go to 
Window in the menu bar, and select Tile Window to Left (or Right) 
of Screen.

The app you are in will move to the side, and the other side will 
display the other available app windows. Click on one of those 
apps, and its window will fill that side of the screen. (If a running 
app doesn’t have anything open, it won’t show as a selection. 
The app needs to have a file or window open.) To exit this view, 
press the Escape key on your keyboard.


Change the Caption Style 
My hearing isn’t what it used to be, and I also watch more 
international shows than ever. So I’ve been watching TV with 
captions on and I’ve been able to enjoy the show without 
worrying about misunderstanding what anyone is saying. But the 
Apple TV app’s default caption style is a little too obtrusive for 
my taste.

The way to change the caption style is not in the TV app’s 
preferences but in System Preferences > Accessibility. In the left 
scroll window, scroll to the Hearing section and click on 
Captions. Apple offers four caption styles, and you can select 
one of them. Or you can click on the “+” and create your own 
style.


You can customize captions that appear in the TV app and other 
Apple apps. 

Note that the caption style set here affects only Apple apps such 
as TV. If you watch a YouTube video, for example, you’re 
subjected to the style that YouTube implements. 


Create and Customize Memojis 
Memojis are thought of as an iPhone/iPad thing, and while they 
are a bit more functional (and fun) on those devices, you can still 
create or make them in macOS. Here’s how.


1. Launch System Preferences (located under the Apple 
menu).


2. Your account should be at the top of the System 
Preferences window. If you move the cursor over your 
profile pic, “edit” should appear. Click it.


3. In the window that appears, a list of different profile pic 
options are on the left. Make sure Memoji is selected.


4. Your available Memoji appears on the right. If you already 
have a Memoji and you want to make changes to it, select it 
and click the Edit button. To make a new Memoji, click the 
“+” button. 
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5. You will be presented with a set of characteristics you can 
modify, from Skin to Clothing. Go through each one and 
make your selections.


6. Click Done when finished.


Creating a Memoji on the Mac. 
After creating a Memoji, you can also set a Pose or a Style 
(which is basically a background color). If you want to set the 
Memoji and your Mac’s user profile pic, select it so that it 
appears in the lower-left corner. Click Save.

If you’re using iCloud and your devices are on the same account, 
your Memoji will carry over to your other devices.


Copy Text in a Photo 
In macOS Monterey, Apple introduced Live Text, the ability to 
select and copy any text in an image. For example, if you took a 
picture of a sign, you can open that picture in the Preview app, 
move the pointer over the words in a sign, and the pointer 
changes to the text selection tool. You can then select the text, 
copy it, and then paste it into a text document. You can learn 
more about how Live Text works in our overview article.

Live Text allows you to select text and copy it from an image.


Turn On iCloud Private Relay 
Apple created iCloud Private Relay to help preserve your privacy 
when you’re browsing the web. When you use Safari, the data 
that is sent is encrypted, and then it travels through two intercept 
relays—points on the internet that data travels through—to help 
hide your location, IP address, and browsing activity to prevent a 
profile about you from being created. The second relay is 
performed by a third-party service to prevent Apple from 
knowing the user’s information. It’s not quite a VPN, but it’s a 
great tool for privacy.

To turn on iCloud Private Relay, go to System Preferences and 
click on your Apple ID. In the checklist on the right, look for 
Private Relay (Beta) and check the box and click the Options 
button. There’s also an IP Address Location setting you can 
modify. Learn more about what iCloud Private Relay can do in 
our FAQ.


You can set up Internet Private Relay’s IP address location to be 
as broad as you want. 

Internet Private Relay is still a beta feature, which means it is 
usable but it still has some obvious kinks to work out and Apple 
could at any time make a major change to how it works.  It 
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requires an iCloud+ subscription, which costs as little as a buck 
a month for 50GB.


Add Extensions to Your Contextual Menu 
The macOS contextual menu, accessible by right-clicking, 
control-clicking, or tapping with two fingers on the trackpad, is 
great in that it can allow you to do some tasks immediately, 
saving some steps. It’s not just system functions, though—when 
you install an app, it often adds functions to the contextual 
menu.

You may see some app-related actions at the bottom of the pop-
up menu, or, when you right-click a file and select Quick Actions, 
a list of app-related tasks appears. When an app adds this kind 
of functionality, it’s adding an extension to macOS. But 
sometimes there are items in the menu that you never use, or 
you may not know that there are functions available that you 
could be using.

To manage the contextual menu, go to System Preferences and 
open  Extensions. To specifically manage the Quick Actions 
section of the contextual menu, go to the Finder section. There 
are other sections in the left column where you can add to 
remove tasks. For example, in the Share section, you can add 
apps to the Share menu.


Customize the Touch Bar 
If you’re using a MacBook Pro with a Touch Bar, you can 
customize the Touch Bar functions. Here’s how.


1. Go to System Preferences > Extensions.

2. In the left column selection Touch Bar.

3. Click on the Customize Control Strip button.

4. A new screen will appear with a selection of buttons at the 

bottom of the screen. This is the set of Touch Bar buttons 
that appear when the Control Strip is collapsed.

◦ To add a button, click and drag the button to the 

bottom of the screen. The Touch Bar will show the 
new button.


◦ To remove a button, move the cursor to the bottom 
of the screen until a button is highlighted, then move 
left or right to select the button you want to remove. 
Click and then drag up on the screen and the button 
should appear with a “Remove from Touch Bar” tag. 
Drop the button to remove it.
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To customize the Control Strip when it is expanded in the Touch 
Bar, follow the steps above. At step 4, expand the Touch Bar, and 
the button set will adjust on-screen.


Erase All Content and Settings 
We all run into issues on our Mac that could use a factory 
restore. If you’re using an Apple silicon Macs or an Intel Macs 
with a T2 security chip running macOS Monterey, there’s a quick 
way to erase your Mac’s settings, data, and apps while keeping 
the currently-installed operating system. This doesn’t erase a 
Mac completely, just your personal stuff.

Open System Preferences (Apple menu > System Preferences), 
and then with the System Preferences window at the front, go to 
the menu bar and click on the System Preference menu. Under 
About System Preference is a new item called Erase All Content 
and Settings. It works just like it does on the iPhone and iPad: 
select it when you want to wipe out your personal info without 
wiping and reinstalling the entire operating system.


Instantly wipe out your user data. 
You’ll need to enter an administrator password, and you’ll have 
to go through the steps of the Erase Assistant. The Mac will 

restart and take you through the setup process. If you don’t want 
to set up the Mac, press and holding the power button to shut it 
down.
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Scan Text Into Notes on iPhone & iPad. 
This is a very helpful functionality for those 
of you who use Notes. And if you don't use 
Notes, this is a good reason to try it out. 
cutt.ly/hJWwQHh.
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May 2022 Meeting Minutes 
By Mark Bazrod 
The May meeting was held by a Zoom teleconference. Bob 
Barton acted as host for the meeting and opened the Expert 
Panel at about 9:00 AM. There were about 18 attendees.

For further details of the meeting, please go to the links to Bob 
Barton’s recording of Q&A and The Metaverse presentation and 
the chat at Q&A youtu.be/qmTfI_JKQIs. The Metaverse 
youtu.be/5pTpZTl85Mk; and Chat bit.ly/3Pp3xG7. 


Q & A Panel - Bob Barton, Nick Iacona, Mike 
Inskeep, and Adam Rice. 
Marion.  MacBookAir has ability to recognize finder to start. Go 
to Siri to learn how to do.

Linda. Apple Pencil 2 is not charging after 2 months. Solution 
was to unconnect and reconnect..See chat. Bluetooth can be 
finicky at times

Nick. On a new computer go to Zoom settings. Turn off mirroring 
and automatically adjust microphone volume. Do it manually.

New Eason printer.. Lower end printer not work with small pieces 
of paper. Geek Squad showed how to do something physically. 
Higher priced ones handle smaller sizes.

Linda. Anybody back up MI? You can back up, but you can’t 
boot from it. Mike Bombitch says Apple will not let you boot from 
a clone. Safety concerns.

You can recover data. If real problem, you can get OS from 
Internet and get data separately from backup. Command+R gets 
you into Operating System.

Linda hates TimeMachine. Never used for 30 years. Now when 
she closes her laptop lid, it says not disconnected properly. Mike 

think cables jiggled so disconnect. Maybe look at Energy Saver 
preference. In Monterey battery is preference. Ransomware can 
affect locally connected drive, but not networked drive or cloud. 
Mike uses Backblaze for cloud backup.

Email backups. Photo back up to external. Tricky. IMAP mail not 
stored. Mike looking at Eagle Filer for backup email.

Mark wants email folders on his iPhone similar to those on his 
Mac. On his Mac he should set up new folder under iCloud. The 
folder will be on his iPhone and will be synced to the folder on 
his Mac. It will only contain new emails, but he can copy email 
from the Mac folder to the iPhone folder. On my Mac folders are 
backed up. Inbox may not be backed up.. Email provider may 
have last 30 days. Ask for their help for missing folders.

B&H in New York will take camera tradeins. Fascinating store. 
Excellent for ink.

MAIN PRESENTATION FRAN RABUCK. THE METAVERSE 
Great presentation. The following are some of my notes. The full 
minutes would take many pages. To really understand, you 
should watch the recording at youtu.be/5pTpZTl85Mk. 

The Metaverse is the new buzzword, but it is not one thing. It has 
several parts. The Metaverse will be diversified. No single 
control. File formats are getting centralized. User interfaces are 
developing. Virtual economy, visualization coming, glasses are 
coming out. Lot of trial and error. AI has no one dominant player. 
Google the term “metaverse” to help understand it.

Virtual art is doing well. www.masterworks.io. You can buy 
fractional shares of major art products.. Nike is putting up several 
stores. You can buy shares in new sneakers. 

Zoom. The founder was at Google. Great for events during the 
pandemic. Trend is hybrid events - virtual and physical.
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Association of Facility Engineers. 40 top hybrid events. Many 
components of events.

Sports. Esports stores will cuts out middleman, Apple did with 
music. Retail stores will have a problem. Retail Internet space is 
like QVC with multiple channels.

Video games will drift away from consoles to the Metaverse. 
Roblox, a gaming company, went public for $45 billion. You can 
move from world to world.

Education and learning. MOOC. Currently focused on AR/VR. 
Kids are into the Metaverse. Microsoft bought Linkedin and 
Minecraft.

Engineering. Digital twins. Not sure what they are. See 
digitaltwinconsortium.org.

Film streaming- Netflix, Disney, Google, Apple.

Real estate. Buy virtual real estate. Four major platforms; 
Sandbox, Decentraland. Major investment by consulting 
companies.

Avatars. ReadyPlayerMe. digitalhumans.com. You can create 
your own avatar which can work in multiple worlds.

Social audio interaction. Go into different rooms. Clubhouse.

What is Creativity economy? See Jim Louderback. Artists sell 
directly.

Howard Gardner has 8 specific intelligences. Very good slide.

New hardware and software will work on multiple platforms.

Major players are Meta (Facebook), Microsoft, Apple, Amazon, 
Nvidia, Google, Unity, Autodesk, Epicss, Decentraland, and 
Roblox.

Fran completed his talk by discussing many areas of 
development of the Metaverse. Another great slide.
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Speaker Roster For 
MLMUG'S 2022 Meetings 

January 8	 	 Stan Horwitz- CarPlay

February 12 Bob Barton - Free Apps W/macOS
March 12 Mark Bazrod - M1 Chip
April 9 Aric Pederson - Digital Dreams 
May 14 Fran Rabuck - Metaverse 
June 11 Keith Johnson - Digital Stars
July	 	 	 Recess - Summer

August	 	 Recess - Summer

September 10 	 TBD

October 8 	 	 Nick Iacona - TBD

November 12 Gary Rosenzweig - TBD
December 10 	 TBD

http://digitaltwinconsortium.org
http://digitalhumans.com


                 VOLUME 34, NUMBER 6                  MAIN LINE MACINTOSH USERS GROUP            JUNE 2022 

Yossef Mohamed posted the following article to medium.com on 
May 27, 2022. cutt.ly/hJtvaIJ. He is a medical student interested 
in writing and sharing what he finds 

5 New Apple Products For 2022 
What to expect and when 

By Youssef Mohamed 

Introduction 
Over the past few years, especially since the 2-year transition 
has begun, Apple has upped its game and has been rapidly 
going through its current lineup of devices consistently upgrading 
each device, and this year, Apple has even introduced a few new 
devices to its lineups like a new display and a new Mac.

And now, with the first half of 2022 over, Apple’s Spring event 
already over, and WWDC being a few short weeks away, we can 
only be more excited for it to come as 2022 looks like a big year 
for Apple.

In a year in which Apple will probably still upgrade and announce 
a dozen devices, here are the 5 devices that excite me the most 
and what to expect from Apple this time.


The Devices 
Mac Pro 

Any list made this year discussing the most exciting devices for 
this year should always start with the new Mac Pro.

I think it is easily the most anticipated device of the year, and 
personally, I really want to know how Apple is going to handle 
this. So far, Apple has successfully introduced multiple chips with 
each one exceeding our expectations by a mile, and now, we are 
coming to the final piece in Apple’s two-year transition puzzle.

This is the final device and Apple’s most powerful and premium 
device out there, and it will come out with a new chip that is 
expected to outperform any chip ever produced, and even if I 
personally won’t buy it ever since I don't need, and of course 
would not be capable of affording it in a million years, it still 
excites me to see how Apple handles it and the end product.

Apple has done this recently with the M1 Ultra by combining two 
M1 Max chips to make a chip that has up 20 CPU cores and up 
to 64 GPU cores, and now, they are going to combine two M1 
Ultra chips together to make one chip that has double the power 
of the already very powerful and impressive M1 Ultra chip with 
up to 40 CPU cores and up to 128 GPU cores, which is simply 
insane.
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Many reports are saying that the new Mac Pro will be announced 
sometime this year mainly this June when Apple will hold their 
World Wide Developer Conference 2022, WWDC 2022.

Read all about it here.


New Display 

For years, your only option when it came to displays from Apple 
was the very expensive Pro Display XDR, but this year, Apple 
seems to have shifted its focus more towards displays, more 
specifically, more affordable displays.

A while ago, they released the Studio Display which starts at 
$1,599 making it far more affordable than the Pro display, and 
now, many reports are saying that there is a new display coming 
out next October that supports MiniLED technology and 120 
Hertz. Reports are saying that this display should be a pro 
version of the Studio Display for users who want a bit more.


Apple Watch 
For me, personally, the Apple Watch is not a particularly exciting 
Apple product. I don’t own one since I favor regular watches, 
however, this year, things are a bit different.

The Apple Watch will get a big upgrade this year with design 
changes and much more, but the thing I care for the most and 

that makes the Watch Series 8 actually exciting this year is that 
Apple is trying to add a glucose sensor to its watch this year.

This could be revolutionary and would help so many diabetics 
around the world and would even be really helpful to those who 
care for their health in general. Apple has been trying to 
successfully add it to the Watch for years, but this year, many 
reports are saying that Apple is actually closer than ever.

Apple’s Watches are announced mainly in September, usually 
with the new iPhone, and thus, if there were no major problems, 
the next Apple Watch will hopefully be announced in September 
2022.

Read more about this here.


The MacBook Air 
The MacBook Air has never been Apple’s shiniest or most 
exciting device. In fact, it was always one of Apple’s quieter 
releases, especially when compared to its bigger brother, the 
MacBook Pro, but this year, it is different and the new MacBook 
Air is a massive upgrade with a totally changed design, increased 
ports, and a miniLED display.

More importantly, this could be the first laptop to get Apple’s 
second generation of M-chips. The new M2 could feature first in 
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this new MacBook Air and this, by itself, is enough to make the 
new MacBook exciting.

Read more about this here.


Headset 
This one is really exciting. It is a project that Apple has been 
working on for many years now, and it would be a great way for 
Apple to enter into a totally new market for them.

It will have as many as 15 cameras built-in and 2 8K screens. The 
new headset will support both VR and AR technology which is 
called a “Mixed Reality headset”.

A mixed reality headset can modify the surrounding by allowing 
both layers, reality and digital content, to interact together, 
allowing digital items to be moved around or even resized, and 
allowing the user to interact with all items that are shown making 
the reality in front of the user a lot more helpful and a lot more 
immersive.

Multiple headsets are currently available and are being used by 
many big companies for so many different purposes. Many 
companies are using it for educational purposes, for example, to 
train Aircraft engineers on how to repair engines and parts by 
working on holographic images instead of having to work on the 
real thing.

Designers are using it to interact with potential new designs, 
construction companies are using it to cue workers to the places 
where work needs to be done, and big firms are using it to hold 
virtual meetings between their important staff members without 
having to be in the same room, but still being capable of working 
together in harmony.




Mixed reality in action. 

Multiple rumors are saying that this is actually the year in which 
we witness the first version of the long-awaited headset being 
announced, but nothing is for sure. However, if it does actually 
make it this year, it will be a great addition.

Read more about this here.


Conclusions and Personal Thoughts 
Surely, these are not the only exciting devices that are going to 
be announced this year, and this list could differ widely according 
to the person, but for me, these are the devices to wait for and 
2022 seems to be more exciting than ever.

Apple has been trying really hard to improve each one of its 
devices and it shows. So, let us hope they can make this year a 
great one as well.
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The following article was posted by WrittenMastery to 
medium.com on April 28, 2022. cutt.ly/MGA8VHM. 

Is Your iPhone About to Become 
Obsolete? 
As Apple upgrades their devices, older versions are set to 
become outdated


By WrittenMastery 
Introduction 
Apple is always evolving as a company.

They evolve by upgrading their devices. They upgrade their 
technology. But all this comes at a price.

Older devices of the iPhone become outdated after a certain 
number of years.

A select number of iPhones will no longer be sold by Apple. 
They’ll also stop offering repairs for them. This is due to the fact 
that older models can become slow after a certain number of 
years.


It’s much better to upgrade to a newer model with better features 
rather than trying to get an older device repaired.


Steve Jobs Headshot 2010

Ever since the first iPhone debuted in 2007, Apple has had huge 
success.

Numbers show that Apple had the highest market share of any 
phone manufacturer in the last quarter of 2021.

Apple changed the mobile market when the first iPhone was 
released.

Apple has a 23.4% of the mobile market share. The numbers 
also show that they’ve managed to knock Samsung off the top 
spot.

With many people relying on their iPhones for everyday tasks, 
some are wondering if their device is set to become outdated.

Many new features will be introduced to the iPhone 14 which is 
expected in September this year. But all we have is rumours for 
now.
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Which iPhone Models Will Become Outdated? 
iPhones devices all the way up to the iPhone 6 Plus are set to 
become outdated.

These are often known as “vintage phones.”

All this means is that Apple stopped making them to sell for more 
than 5 and less than 7 years ago.

The vintage phones that are set to be outdated are:

	 iPhone 4 (8GB)

	 iPhone 4S

	 iPhone 5

	 iPhone 5C

	 iPhone 6 Plus

Apple says:


Apple discont inues hardware serv ice for certa in 
technologically-obsolete products.

Your device is supported by ongoing OS updates and backed 
by a network of more than 5,000 Apple-certified repair 
locations that you can count on if something unexpected 
happens.


Which iPhone Models Are Already Obsolete? 
These are the iPhones that are alreadly outdated:

	 iPhone

	 iPhone 3G (China mainland) 8GB

	 iPhone 3G 8GB, 16GB

	 iPhone 3GS (China mainland) 16GB, 32GB

	 iPhone 3GS (8GB)

	 iPhone 3GS 16GB, 32GB


	 iPhone 4 CDMA

	 iPhone 4 CDMA (8GB)

	 iPhone 4 16GB, 32GB

	 iPhone 4 GSM (8GB), Black

	 iPhone 4S (8GB)

Apple says:


Owners of iPhone, iPad, iPod, Mac or Apple TV products may 
obtain a service and parts from Apple service providers, 
including Apple Retail Stores and Independent Repair 
Providers, for a minimum of 5 years from when Apple last 
distributed the product for sale.

Service and parts may be obtained for longer, as required by 
law, or for up to 7 years, subject to parts availability.

Additionally, Mac notebooks may be eligible for an extended 
battery-only repair period for up to 10 years from when the 
product was last distributed for sale, subject to parts 
availability.5 Ways I Use TextExpander to Be More Productive
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Adam C. Engst posted the following article to tidbits.com on May 
5, 2022. cutt.ly/AHQnbgQ. © TidBITS Publishing Inc. He is the 
publisher of TidBITS. He has written numerous books and many 
magazine articles. 

Another Step Toward a Password-Free 
Future 
By Adam Engst 
Put bluntly, passwords suck. We just published a lengthy article 
about an email scam that exists only because too many people 
have weak passwords that they reuse across multiple sites (see 
“How to Help a Friend Whose Email Has Been Hacked to Send 
Scams,” 5 May 2022). Why don’t we instead get to use 
sophisticated biometric authentication like Touch ID and Face ID 
more broadly? That may happen in the coming year, thanks to 
Apple, Google, and Microsoft committing to support the FIDO 
standard for passwordless logins.

To an extent, all three companies already support FIDO Alliance 
standards to enable passwordless logins, but this announcement 
expands those capabilities by providing automatic access to 
FIDO passkeys on multiple devices without having to re-enroll 
every account and by allowing FIDO authentication on a mobile 
device to sign in to an app or website on another device nearby, 
regardless of the operating system or Web browser in use.

Last year at Six Colors, Dan Moren wrote about Apple’s 
Passkeys system, introduced as a technology preview at WWDC 
2021. It gives a glimpse of how Apple thinks this new 
passwordless authentication approach will work. In short, when 
you sign up for an Internet account, you would create only a 
username; Passkeys would create the passkey and store it in 
your keychain. All the Internet service would have is your 
username and your public key. When you want to sign in later, all 
Passkeys would have to do is prove that your device has the 

corresponding private key, which it would do by asking you to 
authenticate via Touch ID or Face ID. That would raise questions 
about how users would deal with the loss of a device and 
seemingly eliminate the possibility of signing in using someone 
else’s device, but those are implementation details.

With luck, we’ll start to see Passkeys (or whatever Apple ends up 
calling it) implemented for real in the upcoming releases of 
macOS 13, iOS 16, iPadOS 16, and watchOS 9. As the press 
release says:

These new capabilities are expected to become available across 
Apple, Google, and Microsoft platforms over the course of the 
coming year.

It can’t happen soon enough. Death to passwords!


Vernon Chan posted the following article to medium.com on 
February 20, 2022. cutt.ly/DJxZgKV .He is the founder/chief 
editor of vernonchan.com and a graphic designer by profession 
with a deep love for technology.    

iCloud+ Storage Is Cheap, So Why 
Haven’t You Subscribed? 
By Vernon Chan 
It’s unfathomable these days to own a connected device, 
whether smartphone, tablet, or computer without using some 
sort of cloud storage service, bundled or via third-party service 
providers. A cloud storage solution is crucial for backing up and 
storing your data — documents, photos, and videos; also 
keeping your data synced across your devices.
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If you use Apple products, the obvious choice points to Apple’s 
own iCloud service, which offers much more than mere storage 
alone. Alternatively, the other usual suspects — from Google and 
Microsoft to Dropbox, are serious contenders, too.

iCloud is arguably the best cloud storage solution if you’re in the 
Apple camp, simply because it integrates so seamlessly with the 
iPhone, iPad, Mac, App Store, and more.

In this post, I’ll be focusing specifically on Apple’s cloud solution. 
Let me know if you want me to do a comparison post between 
Apple, Google and Microsoft’s offerings.

By default, Apple provides a paltry 5GB of free iCloud storage 
with each Apple ID — hardly adequate regardless of what Apple 
device you’re using. In comparison, Google looks like Mr. 
Generous in this department, giving users free 15GB of space.

It’s interesting to note that Apple will “loan” you as much iCloud 
storage space as you need to backup and restore your data onto 
a new device, for up to two weeks. After which you can choose 
to take the leap to a paid subscription or take a risk of not having 
your data protected in an event your Apple device gets lost/
stolen/damaged (that would suck).

iCloud+

iCloud paid tiers, now branded iCloud+, offer more than just 
storage. But before we dive into features, let’s check out a 
breakdown of how much they cost. (See Above)

The entry-level $0.99 per month tier will give you 50GB of 
storage, which is adequate for most cases to backup and sync 
your documents, photos, videos, and files. With devices like 
iPhone and iPad featuring denser storage nowadays, you may 
want to step up to the $2.99 per month tier which will give you a 
sizeable 200GB. If you’re like me, having a plethora of Apple 
devices and a paranoia of having inadequate storage and also 
losing data, then the $9.99 per month 2TB plan would be perfect.


What’s cool, though, is that both the 200GB and 2TB can be 
shared with family members. This storage pool can be shared 
with up to six accounts (yourself and five others) under the 
Family Sharing feature (System Preferences > Family Sharing).

As you may know, Apple’s Family Sharing feature lets you share 
iCloud+ storage, Apple Books, and App Store purchases, and if 
you have Apple One, share Apple Arcade, Apple Fitness+, Apple 
Music, Apple News+*, and Apple TV+, too.
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Beyond Storage 
Now, as aforementioned, iCloud+ offers more than just storage. 
Apple’s become quite the proponent for user privacy and security 
and walks the talk with several security features bundled with its 
cloud storage service.


Firstly, you can add a trusted contact as an Account Recovery 
contact to get a security code in the event you need to recover 
your account.


Next, you can pick a contact as a Legacy Contact, so in the 
event that you pass on, that person can access your iCloud 
account.


Apple has created Private Relay to help protect your privacy 
when you browser websites. When you use Safari, the data sent 
is encrypted and then travels through two intercept relays to hide 
your location, IP address, and browsing activity.


If you use an iCloud email account, the Hide My Email feature 
lets you create aliases that you can use on websites and other 
use cases like electronic direct mailers. Emails sent to the alias 
are forwarded to your actual email account. This protects your 
actual email from being public-facing.


This aside, iCloud+ also allows you to personalise your iCloud 
Mail email address with a custom domain name.


If you have HomeKit-certified IP cameras at home, iCloud+ lets 
you use your iCloud storage to store your camera’s footage. 
Footage is encrypted and the storage does not count against 
your iCloud quota.


One To Consider 
Apple One, for the uninitiated, is a pricing plan that bundles 
Apple services together for a discounted price.


Here are the plans:


	 Individual ($14.95 per month): includes Apple Arcade, 
Apple Music, Apple TV+, and 50GB of iCloud storage for one 
user. Save $6 per month over a la carte pricing.


	 Family ($19.95 per month): includes Apple Arcade, Apple 
Music, Apple TV+, and 200GB of iCloud storage. Can be shared 
with up to six family members (yourself and five others). Save $8 
monthly over a la carte.


	 Premier* ($29.95 per month): includes Apple Arcade, 
Apple Fitness+, Apple Music, Apple News+, Apple TV+, and 2TB 
of iCloud storage. Can be shared with up to six family members. 
Save $25 per month over a la carte.


You can try Apple One free for 30 days.


Give It a Shot? 
With all that said, in my opinion, iCloud+ is competitively-priced, 
feature-rich, and integrates seamlessly across Apple’s various 
platforms. If you’re an Apple user, it’s a compelling upgrade that 
goes beyond just storage.


Still undecided? Perhaps try out the dollar-tier and see if it works 
out. 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Ryan Gallagher posted the following article to msn.com on 
February 17,2022. cutt.ly/wHqXY2n. © Microsoft. He is a Scottish 
investigative journalist and writes about security and civil liberties 
for Bloomberg News. 

‘Zero-Click’ Hacks Are Growing in 
Popularity. There’s Practically No Way to 
Stop Them 
Once the preserve of a few intelligence agencies, the technology 
for zero-click hacks is now being sold to governments by a few 
companies, the most prominent of which is Israel’s NSO Group. 

By Ryan Gallagher 
As a journalist working for the Arab news network Alaraby, Rania 
Dridi said she’s taken precautions to avoid being targeted by 
hackers, keeping an eye  out for suspicious messages and 
avoiding  clicking on links or opening attachments  from people 
she doesn’t know.

Dridi’s phone got compromised anyway with what’s called 
a  “zero-click” attack, which allows a hacker to break into a 
phone or computer even if its user doesn’t open a malicious link 
or attachment.  Hackers instead exploit a series of security flaws 
in operating systems —  such as Apple Inc.’s  iOS or Google’s 
Android — to breach a device without having to dupe their victim 
into taking any action. Once inside, they can install spyware 
capable of stealing data, listening in on calls  and tracking the 
user’s location.

With people more wary than ever about clicking on suspicious 
links in emails and text messages, zero-click hacks are being 
used more frequently by government agencies to spy on 
activists, journalists and others, according to more than a dozen 
surveillance company employees, security researchers and 
hackers interviewed by Bloomberg News.  


Once the preserve of a few intelligence agencies, the technology 
needed for zero-click hacks is now being sold to governments by 
a small number of companies, the most prominent of which 
is Israel’s NSO Group. Bloomberg News has learned that at least 
three other Israeli companies — Paragon, Candiru and Cognyte 
Software Ltd. —  have developed zero-click hacking tools or 
offered them to clients, according to former employees and 
partners of those companies, demonstrating that the technology 
is becoming more widespread in the surveillance industry.

There are certain steps that a potential victim can take that 
might  reduce the chances of a successful zero-click attack, 
including keeping a device updated. But some of the more 
effective methods —  including uninstalling certain messaging 
apps that hackers can use as gateways to breach a device 
—  aren’t practical because people rely on them for 
communication, said  Bill Marczak, a senior research fellow at 
Citizen Lab, a research group at the University of Toronto that 
focuses on abuses of surveillance technology. 

Dridi, who is based in London, said the hack  forced her to shut 
down some of  her social media accounts and left her 
isolated and fearful for her safety.

“They ruined my life,” said Dridi, who suspects she was targeted 
because of her reporting on women’s rights in the Arab world or 
her connection to other journalists who are high-profile critics of 
Middle Eastern governments. “I tried to just go back to normal. 
But after that I suffered from depression, and I didn’t find any 
support.”

It’s not known how many people have been targeted with zero-
click hacks, because they are done in secret and the victims are 
often unaware.

Human rights groups have tied zero-click technology from NSO 
Group to attacks by governments on individuals or small groups 
of activists. A  2019 lawsuit filed by Facebook  accused NSO 
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Group of using a zero-click hacking method to implant spyware 
on the devices of 1,400 people who used its WhatsApp 
service. NSO Group has disputed the allegations.

The attacks  can be difficult for security experts to detect and 
pose  new challenges for technology giants such as Apple and 
Google as they seek to plug the security holes that hackers 
exploit.

“With zero clicks, it’s possible for a phone to be hacked and no 
traces left behind whatsoever,” Marczak said. “You can break 
into phones belonging to people who have good security 
awareness. The target is out of the loop. You don’t have to 
convince them to do anything. It means even the most skeptical, 
scrupulous targets can be spied on.”

Sometimes a zero-click hack doesn't go as planned and leaves 
traces that investigators can use to identify that a device has 
been compromised.  In Dridi’s case, administrators at Alaraby 
noticed suspicious activity on their computer networks and 
followed a digital trail that led them to her phone, she said in an 
interview.

Attackers use zero-click hacks to gain access to a device and 
then can install spyware — such as NSO Group’s Pegasus — to 
secretly monitor  the user. Pegasus can covertly record emails, 
phone calls and text messages, track location and record video 
and audio using the phone’s inbuilt camera and microphone.

Marczak and his colleagues at Citizen Lab analyzed Dridi’s 
iPhone XS Max and found evidence that it had been infected at 
least six times between October 2019 and July 2020 with NSO 
Group’s Pegasus. On two occasions in July 2020, Dridi’s phone 
was targeted in zero-click attacks, Citizen Lab concluded in a 
report, which attributed the  hacks to  the United Arab Emirates 
government.

Dridi is now pursuing a lawsuit against the UAE government. Her 
solicitor, Ida Aduwa, said she will be seeking permission from a 

High Court judge in London in the next few weeks to proceed 
with the case. “We want an acknowledgement that this is 
something that states cannot get away with,” Aduwa said.

A representative for the UAE Embassy in Washington didn’t 
respond to messages seeking comment. 

Marczak, from Citizen Lab, said most of the documented cases 
of zero-click hacks have been traced back to NSO Group. The 
company  began deploying the method more frequently  around 
2017, he said.

NSO Group, which was blacklisted by the U.S. in November for 
supplying spyware to governments that used it to maliciously 
target government officials, journalists, businesspeople, activists 
and others to si lence dissent, has said it sel ls its 
technology  exclusively to governments and law enforcement 
agencies as a tool to track down terrorists and criminals.

“The cyber intelligence field continues to grow and is much 
bigger than the NSO Group,” a spokesperson for the company 
said  in a statement to Bloomberg News. “Yet an increasing 
number of ‘experts’ who claim to be ‘familiar’ with NSO Group 
are making allegations that are contractually and technologically 
impossible, straining their credibility.” 

The spokesperson said that NSO Group has terminated 
customer relationships due to “human rights issues” and won’t 
sell cyber intelligence products to approximately 90 countries. 
“The misuse of cyber intelligence tools is a serious matter,” the 
spokesperson said.” 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Mark Ellis posted the following article to markellisreviews.com on 
April 22, 2022. © MarkEllis Reviews. He is a UK-based freelance 
marketer, podcaster and blogger. 

5 Ways I Use TextExpander to Be More 
Productive 
By Mark Ellis 

You know when you suddenly realise that you keep undertaking 
the same task again, and again, and again?

I’m terrible for this – I do it all of the time. Worse, still, I know I’m 
doing it, yet it often takes me an awfully long time to do anything 
about it.

This has long been the case with entering repetitive text. Whether 
it’s my email sign-off, shipping address, or the consistent 
elements of my YouTube description template, if I could have £1 
for every time I’ve typed the exact same sentence of text, I’d be 
a very rich man.

Thankfully, I found TextExpander and… yeah, you guessed it – 
this simple piece of software has changed the game for me, big 
time.


What Is TextExpander? 
The premise behind TextExpander is super simple. It’s an 
omnipresent app on your Mac which enables you to summon 
pre-written content with a couple of keystrokes.

TextExpander refers to these keystrokes as ‘abbreviations’ and 
the content to which each one is linked is known as a ‘snippet’. 
For instance, if I want to add my shipping address to an email, I 
simply type ‘zadd’, and it appears, instantly.

The idea is that you can save common words, sentences, 
paragraphs, or even images, for instant recall, rather than adding 
them by hand. What’s more, you can add date and time macros, 
math, and special characters. It’s even possible to create 
snippets that tell the cursor exactly where to land after insertion.

TextExpander is incredibly powerful but in such a satisfyingly 
simple way. Saving mere seconds when you recall your snippets 
might not feel like much, but add up those instances across a 
week, and you’re gaining back serious time.


5 Ways I Use TextExpander 
When I first installed TextExpander, I thought I’d only have a 
couple of uses for it. My shipping address, email address, and 
YouTube description template were the most obvious, and 
immediately saved me some time once turned into snippets.

But the wonderful thing about TextExpander is the way you 
continually discover reasons to use it. For instance, my list of 
snippets has grown from the three previously mentioned to 20, 
and most of them I could never have predicted until their 
repetitive nature suddenly dawned on me.

Here are my favourites, which might offer some inspiration for 
any new – or seasoned – TextExpander users out there.
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Favourite snippet 1: YouTube video description template

I publish either two or three videos on YouTube every week. 
That’s a lot of filming and editing, but it’s also a lot of typing. 
Before TextExpander, I’d head into my pinned Apple Notes to 
grab my video description template, copy the text and paste it 
into YouTube. Now, I just type ‘zyoutube’. Bosh.

Favourite snippet 2: brand colours codes

I have two brand colours to which I need to refer regularly. It 
might be an instruction for a designer, or while editing a video 
and inserting a graphical overlay, but before TextExpander, I’d 
have to seek out those hex codes manually. Now, I just type 
‘zorange’ or ‘zgreen’, and I’m done.

Favourite snippet 3: Medium blog CTA

If you’re reading this blog post on Medium, you’ll spot my call-to-
action (CTA) at the end of the article. This rarely differs, which 
means I’d always have to manually copy and paste it into each 
Ulysses document during the writing process. Not anymore; 
‘zmedium’ now does it for me.

Favourite snippet 4: common URLs

I’m always sharing my website address, links to the Eight or 
Sixteen podcast, or my YouTube channel homepage. With 
individual snippets now set up for each of those URLs in 
TextExpander, it’s super easy to recall them (this is useful for 
embedding links in blog posts, too).

Favourite snippet 5: newsletter description

Every week, I send my newsletter audience a behind-the-scenes 
video. Accompanying that video is a description which rarely 
changes, but also acts as a point of reference for me during the 
filming process. I used to keep a template for this in Apple Notes. 
These days, ‘znewsletter’ is all I need to type to make it appear.


I seem to find new uses for TextExpander every week – it’s an 
utter delight.


What Is It 
You’ll note that I’ve mentioned Apple Notes a fair bit above, and 
I’d recommend it – or whatever your notes app of choice is – as a 
great place to start when considering your first bunch of 
TextExpander snippets.

If you’re anything like me, you’ve probably been storing often-
used text, references, and details as notes. So, take a look 
through your notes app and try and sniff out what could easily 
become a TextExpander snippet.

This simple app has made the world of difference to every single 
working day for me, but I’d love to do more with it. So, hit me in 
the comments with your favourite TextExpander snippets – let’s 
make this an awesome resource for users of this brilliant app!

Grab TextExpander here (and grab 20% off!)
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Reece Rogers posted the following article to lifewire.com on May 
1,2022. cutt.ly/OGFosnq.© About, Inc. He is WIRED's service 
writer, focused on explaining crucial topics and helping readers 
get the most out of their technology. 

How to Remove Your Personal Info From 
Google's Search Results 
Maybe you don't want your phone number, email, home address, 
and other details out there for all the web to see. Here's how to 
make them vanish. 

By Reece Rogers 

Google announced on April 27 that the public can now submit 
removal requests for additional Google Search results containing 
personal information. The company previously had a very high 
bar for getting results with sensitive info wiped away. It can be 
frightening to have your email address, phone number, or home 
address pop up in a search result, and you need to take action to 
protect your privacy.


In addition to the removal of personal information, Google is 
considering removal requests for images of minors, deepfake 

pornography, and other explicit content. Although getting results 
scrubbed from Google Search won’t remove web pages from the 
internet, it will divert one of the biggest drivers of traffic.


There’s no guarantee that unwanted search results will disappear 
completely, however. As a result of your request, the web page 
could be removed from all searches on Google, only searches 
involving your name, or none of the above. For more information 
about disappearing digitally, check out our tips on deleting 
yourself from the internet from senior writer Matt Burgess.


As part of the announcement, Google’s Global Policy Lead for 
Search, Michelle Chang, wrote, “Open access to information is a 
key goal of Search, but so is empowering people with the tools 
they need to protect themselves and keep their sensitive, 
personally identifiable information private.” The new procedures 
can protect against malicious doxxing, as well as information 
leaks that are only implicit threats.


To begin the removal process, visit the topic’s support page, 
scroll halfway down, and click the blue Start removal request 
button. You will initially be asked whether you have reached out 
to the owners of the website. It is not necessary to do this, so 
you can just tap No, I prefer not to. When Google asks what you 
would like removed, select: Personal info, like ID numbers and 
private documents.


Then you can specify what type of personal information is 
showing up in Google Search, such as your contact details or 
driver’s license. These steps are only for removing results from 
live websites; there’s a separate form to fill out for cached pages. 
Check the box indicating that the content is live. The next 
question asks whether the request pertains to doxxing, which 
Google defines as “contact information being shared with 
malicious, threatening, or harassing intent.”
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https://cutt.ly/OGFosnq
https://www.wired.com/story/delete-yourself-from-internet/
https://www.wired.com/story/delete-yourself-from-internet/
https://support.google.com/websearch/answer/9673730
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After that, Google requests your full name, country of residence, 
and email. You are only permitted to submit takedown requests 
for results pertaining to yourself or someone you officially 
represent.

Up to 1,000 links can be submitted at once. Google asks for the 
URL of the offending content or image, and the company wants 
you to share the search results where it shows up. For more 
directions on gathering these links, check out Google’s guide to 
finding content URLs, image URLs, and search results page 
URLs.

Attach a screenshot to your request showing where on the web 
page your personal info is appearing. Near the end of the form, 
you will be asked to share a list of relevant search terms, such as 
your full name, nickname, and maiden name. You are given the 
opportunity to share supplemental details before signing and 
submitting the removal request.

You should get a confirmation email from Google indicating that 
the removal request was received. It’s not clear how long it will 
take to review your case, but Google will let you know when it 
has decided to take action—or do nothing at all. The company 
promises brief rejection explanations and allows repeat 
submissions. 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  Some Speaker Roster Details 
January 8 - Stan Horwitz - Long-time MLMUG 
member.

February 12 - Bob Barton - Long-time MLMUG 
member. Presenter, Newer Users SIG Co-Chair, & 
Webmaster.

March 12 - Mark Bazrod - Long-time MLMUG 
member. Presenter. Secretary and Newsletter Editor

April 9 - Aric Pederson - PMUG's President 

May 4 - Fran Rabuck - Technology/Strategy Research 

Analyst, Visionary Communicator and Futurist
June 11 - Keith Johnson - Astronomer.
September 10 - TBD

October 8 - Nick Iacona. Long-time MLMUG member 
and Expert Panel Member.
November 12 -. Gary Rosenzweig -  Producer and host 
of MacMost,
December 10 - TBD  

Create Quick Notes on iPad from 
Anywhere with a Swipe Gesture. Quick 
Notes allows you to instantly create a new 
note on the iPad from anywhere, with just a 
swipe gesture. Looks very convenient and 
easy. cutt.ly/7JWTjoO.

https://cutt.ly/7JWTjoO
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Shira Ovide posted the following article to nytimes.com on May 
5, 2022. cutt.ly/5G3PznR. © The New York Times Company. She 
writes the On Tech newsletter, a guide to how technology is 
reshaping our lives and world. 

Online Deciders Like Apple Have a Point 
Sometimes we want experts who can sort out the mass online. 

By Shira Ovide 

Gatekeepers like powerful tech companies have a bad reputation 
for controlling what happens online. But they don’t completely 
deserve the heat.

One of the thrills of the digital age is that individuals no longer 
need permission from powerful institutions. Creators of a cat 
tuxedo can set up shop online and don’t need to persuade a big-
box store to stock their product. People who witnessed an 

airplane’s emergency landing or lived through a war can share 
their experiences over social media rather than wait for news 
organizations to tell their tales.

People don’t have to win over record labels, book publishers or 
Hollywood bosses to entertain us. They can reach us directly.

I regularly point out in On Tech that this power of the individual 
over the gatekeeper is only half-true. Yes, anyone can write an 
app, make a new product, craft a song or share information, but 
the path to reaching people largely goes through Google, Apple, 
Amazon, Facebook, Spotify and other powerhouses. Old 
dictators of information, products and entertainment may have 
lost influence, but in their place rose new digital gatekeepers.

It’s a bummer, in a way, and it’s one reason that technologists are 
gravitating to “web3,” a broad term for an imagined future 
internet in which individuals have more control and ownership.

Today, though, I come in praise of gatekeepers. That doesn’t 
mean that web3 is a worthless idea or that we should bring back 
the old Hollywood system that decided which actors or writers 
could work and which were shunned.

But there is also real value when trusted experts decide. Perhaps 
one reason that gatekeepers keep re-emerging is that they can 
be pretty darn handy.

Apple dictates what apps you can download on your iPhone and 
reviews every line of software code in them. Apple is an 
unapologetic app gatekeeper. And while I’ve written before that 
the drawbacks of this approach may now outweigh the benefits, 
we should acknowledge the good that comes from an 
institution’s choosing to weed out apps that it believes promote 
harmful behavior, are in poor taste, rip off good ideas or try to 
steal our money.

Likewise, it can be glorious to have a choice of thousands of 
barbecue grills on Amazon or elsewhere online. But sometimes it 
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https://cutt.ly/5G3PznR
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can be a relief for our local Home Depot to stock just three good 
ones to choose from.

Bonus: Home Depot probably isn’t going to sell you counterfeit 
or dangerous grills. And if it does, it may be legally liable. 
Amazon might not be, if the grills are sold by independent 
merchants that sell on Amazon like it’s a flea market.

I like being able to hear directly from politicians and corporate 
executives on Twitter and wading through a zillion points of view 
about a news event. Where else would I learn about Russian 
military truck tires directly from someone with firsthand 
experience?

But there is also value when journalists carefully vet information 
and tell us what’s important. (Feel free to disagree with this 
journalist about the value of journalism.)

Lucas Shaw, a Bloomberg News entertainment reporter, recently 
wrote about what he said the web3-related movements got 
wrong about empowering musicians or other entertainers to 
connect directly with fans without go-betweens like streaming 
services and record labels. “Most musicians, actors, writers, 
filmmakers and creative people prefer the support of an 
institution with expertise,” he wrote. “It makes their lives easier.”

A great record label or agent can help polish a budding musician 
or actor, and a savvy publisher might identify book groups to 
spread the word about a new title. Gatekeepers charge for their 
expertise, but they can add more than they take.

This isn’t universally true. Some gatekeepers are clueless or 
power-hungry, and some creative people don’t want all this 
intervention. But for others, the help, as opposed to doing it all 
themselves, can be a blessing.

There are things that absolutely stink about gatekeepers, whether 
they’re older ones like corporate news organizations and Walmart 
or younger ones like Apple and YouTube.


They make stupid decisions sometimes. They take away our 
choices and erode the autonomy and earnings of the people who 
make entertaining videos, books or cat tuxedos. Maybe web3 
will end the power of the few to act as arbiters for the many, or 
perhaps it will consolidate power as every tech movement has 
for decades.

I hope we don’t throw out what is useful about gatekeepers, 
though, even as we reconsider them.  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If you have multiple external hard drive attached to your 
Mac and it's hard to access files from other devices, you 
might consider a home server, a network-attached 
storage (NAS) device. Take a look at the TidBITS article, 
Using a Synology NAS to Escape the Cloud. cutt.ly/
LG3dsC4.
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https://cutt.ly/LG3dsC4
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Tom Ridge posted the following article to philly.com on May 8, 
2022. cutt.ly/kG4z48H. © Philadelphia Media Network, LLC.  He 
was governor of Pennsylvania and first U.S. Secretary of 
Homeland Security. He serves as security advisor for the 
Coalition for App Fairness. 

App Store Owners Push Security Claims 
To Stifle Competition 
Apple and Google make it too difficult to download apps outside 
their stores, says former Pa. Gov. Ridge. And their reasons for 
doing so ring false. 

By Tom Ridge 
Back when I was governor between 1995 and 2001, working with 
my friend Ed Rendell and local leaders like Karen Buchholz and 
Meryl Levitz to bring the 2000 Republican National Convention to 
Philadelphia, my primary responsibility was to be a cheerleader 
for the region. Championing the region was the best part of my 
job. It was also easy to do: Philadelphia was undergoing a 
renaissance that continues to this day. Our city is a place where 
talented, young people want to live, work, and create.


Just last month, Philadelphia rolled out an ambitious goal: to 
become the most diverse tech hub in the country. Tech hubs can 
spur inclusive economic development when they prioritize the 
innovation of entrepreneurs and allow for competitive 
marketplaces. It’s a priority I shared as governor, always looking 
to support job creators by eliminating bureaucratic red tape and 
incentivizing growth. Unfortunately, I’ve grown incredibly 
frustrated that some of today’s leading global tech companies 
are standing in the way.

One example are the apps on our mobile devices, which are 
often created by startups, and are now stifled by the anti-
competitive policies of Apple and Google. They contend it’s a 
security issue.

As a former leader of Homeland Security, that got my attention. 
So I decided to take a closer look.

Anyone with an Android or iPhone knows that both Google and 
Apple make it exceedingly difficult — if not impossible — to 
download apps outside of their proprietary app stores. Apple 
essentially prohibits users from downloading apps outside of 
their Apple App Store. Google uses technical complexity to make 
downloading apps outside of Google Play incredibly onerous.
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Apple contends that its review process for new apps protects 
consumers from malware and viruses. In reality, security on an 
iPhone or iPad already is provided by the operating system and 
the device itself, via built-in features that include data encryption 
and antivirus protection. The true reason that Google and Apple 
take these measures is because they want the profits from the 
30% fee they charge on most app transactions processed in 
their app stores.


Apple argues that opening iOS to third-party app stores or 
allowing alternative payment processing systems would expose 
iOS to malware. This concern is unfounded. In fact, opening the 
App Store would allow iOS to operate just like another Apple 
product: the Mac. Many of the same transactions you might 
conduct on an iPhone or iPad can also be performed on an 
Apple desktop or laptop computer, where a consumer safely 
downloads and installs software such as Google Chrome or 
Microsoft Office directly from various developers via a browser. 
Apple expresses no similar concern about Mac security, even 
though the Mac and iPhone operating systems share the same 
core engineering.


Apple also argues that allowing transactions to be made outside 
of its own in-app payment system would present security risks. 
Here, again, the company’s practices demonstrate otherwise, as 
it allows some apps — including Amazon, Uber, and Airbnb — to 
use third-party payment processors. Further, there is reason to 
believe that competition in this space would actually enhance 
security, as it could drive payment processors to provide the best 
customer experience, including security, at the lowest cost.


To support this issue and show that Apple and Google’s security 
and privacy arguments are purely pretextual, I recently joined a 
group of cybersecurity experts and former government officials 
with decades of experience in writing a letter on this issue to 
Congress. Our message was clear: Don’t let big tech use 
inaccurate security claims to hinder innovation. Instead, 

providing app developers and consumers with greater freedom 
and choice will significantly enhance security through 
competition and accountability.


Lawmakers in Washington are coming to recognize the faulty 
claims of security and privacy made by dominant mobile 
platforms in order to enforce top-down control of the app 
marketplace. The most promising tool to address this problem is 
the Open App Markets Act, proposed legislation backed by a 
politically and ideologically diverse group, from Sen. Marco 
Rubio (R-FL) to Sen. Amy Klobuchar (D-MN). The act would allow 
developers to distribute their apps outside of the current app 
stores and prevent app platforms from forcing companies to use 
their in-app payment systems. This piece of legislation would 
open up the marketplace to competition and innovation.


We have the tools at our disposal to promote a free, fair, and 
competitive app marketplace — and to debunk unfounded 
security claims from tech giants looking to maintain their 
monopoly. Philadelphia’s hard-working developers and the future 
of our talent pipeline deserve a chance to compete.
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Dan Goodin posted the following article to arstechnica.com on 
May 25, 2022. tinyurl.com/odqephl. © Condé Nast Digital. He is 
Security Editor at Ars Technica, where he oversees coverage of 
malware, computer espionage, botnets, and hardware hacking. 
He has been chronicling hacker exploits since 2005 as a reporter 
for the Associated Press and later, The Register.  

Critical Zoom Vulnerabilities Fixed Last 
Week Required No User Interaction 
If your machine failed to get them automatically, you're not alone. 

By Dan Goodin 

Google's Project Zero vulnerability research team detailed critical 
vulnerabilities Zoom patched last week making that made it 
possible for hackers to execute zero-click attacks that remotely 
ran malicious code on devices running the messaging software.


Tracked as CVE-2022-22786 and CVE-2022-22784, the 
vulnerabilities made it possible to perform attacks even when the 
victim took no action other than to have the client open. As 
detailed on Tuesday by Google Project Zero researcher Ivan 
Fratric, inconsistencies in how the Zoom client and Zoom servers 

parse XMPP messages made it possible to "smuggle" content in 
them that usually would be blocked. By combining those flaws 
with a glitch in the way Zoom’s code-signing verification works, 
Fratric achieved full code execution.


“User interaction is not required for a successful attack,” the 
researcher wrote. “The only ability an attacker needs is to be able 
to send messages to the victim over Zoom chat over XMPP 
protocol.” Fratric continued:


Initial vulnerability (labeled XMPP Stanza Smuggling) 
abuses parsing inconsistencies between XML parsers on 
Zoom's client and server in order to be able to "smuggle" 
arbitrary XMPP stanzas to the victim client. From there, by 
sending a specially crafted control stanza, the attacker 
can force the victim client to connect to a malicious 
server, thus turning this primitive into a man-in-the-middle 
attack. Finally, by intercepting/modifying client update 
requests/responses, the victim client downloads and 
executes a malicious update, resulting in arbitrary code 
execution. A client downgrade attack is utilized to bypass 
signature check on the update installer. This attack has 
been demonstrated against the latest (5.9.3) client running 
on Windows 64-bit, however some or all parts of the chain 
are likely applicable to other platforms. 

In December, Zoom finally joined the 21st century when it gave 
the macOS and Windows clients the ability to update 
automatically. The severity of the vulnerabilities fixed last week 
underscores the importance of auto update. Often, within a few 
hours or days of the updates like these becoming available, 
hackers have already reverse engineered them and use them as 
an exploit road map. And yet, one of the computers I regularly 
use for Zoom had yet to install the patches until Wednesday, 
when I thought to choose the "Check for Updates" option.
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For my Zoom client to auto update, it needed to run an 
intermediate version first. Once I manually updated, the auto 
update was finally in place. Readers may want to check their 
systems to ensure they're running the latest version, too.

Editor - Assuming that you’re using the Zoom app on your 
computer, open it and at the top left of your computer screen 
click on “Zoom” to get a drop-down box. Then you’ll see, “check 
for updates”. Click that and follow the procedure.


Iivan Hall posted the following article to iphonelife.com on May 11, 
2022. cutt.ly/cHTL5oP © About.Inc. He has been a big fan of 
Apple products since the original iPod.  Editor - Images of iPhone 
omitted. 

How to Use Apple AirPods as Hearing 
Aids 
Change your AirPod settings to enable Live Listen & amplify 
sounds near your iPhone or iPad. 

By Jivan Hall 

Live Listen is a clever feature that essentially turns your iPhone 
(or iPad/iPad touch) into a microphone and then amplifies the 
sounds it picks up through your Airpods. As long as your Airpods 
are in range of your phone, they essentially act like pseudo-
hearing aids. Not only does this sound cool in theory, it actually 
works really well! Let's cover how to set up and use the Live 
Listen feature.


How To Make AirPods Into a Listening Device 
So, what is Live Listen? The Live Listen feature on your iPhone or 
iPad amplifies sounds in your nearby area to help you hear a 
conversation or someone speaking across a room. Setting up the 
Live Listen feature is a two-step process. First, you will need to 
add the Live Listen feature to your Control Center. Once that is in 
place, we'll show you how to quickly turn the Live Listen feature 
on and off from the Control Center. To use Live Listen, you will 
need to have installed iOS 14.3 or later software on your iPhone, 
or iPadOS 14.3 or later on your iPad. You will also need a pair of 
compatible Bluetooth headphones that can connect to your 
device. For your iPad or iPhone, Live Listen compatible 
headphones include:  AirPods, AirPods Pro, AirPods Max, 
Powerbeats Pro, and Beats Fit Pro.


How To Set Up Live Listen in Your Control Center 
Important Note: While this is a great method to help amplify 
sounds for mild hearing loss or noisy situations, it does not have 
the full capability of a professional hearing aid. For more nifty tips 
on your AirPods features, sign up for our free Tip of the Day 
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Newsletter. Now, here's how to add the Live Listen feature to 
your Control Center: 


1. Tap the Settings app.

2. Scroll down and tap Control Center.

3. Under the More Controls  section, tap the green plus sign 

next to Hearing. This is the Live Listen feature.

4. Scroll back up to confirm that Hearing is now listed in 

the Included Controls section. 

Now you can close the Settings app. You're now ready to access 
the Control Center and turn on Live Listen!


How To Turn on Live Listen 
Before enabling the Live Listen, you'll want to put your AirPods in 
your ears and make sure they are connected to your iPhone or 
iPad. Then, follow the steps below: 


1. On a newer iPhone without a Home button, swipe down 
from the top-right corner of the screen to access your 
Control Center. (If you have an older iPhone with a Home 
button, swipe up from the bottom of the screen.)


2. Tap the Hearing icon.

3. Tap Live Listen to turn it on. 

4. Alternatively, you can also tap the microphone icon  to 

enable Live Listen.

5. Now put your iPhone or iPad in front of the audio source 

that you would like to hear. 

6. You can press the volume buttons on the side of your 

device  to increase or decrease the decibel level, which is 
displayed beneath Headphone Level.


7. To turn off the feature, tap Live Listen again, or tap the 
microphone icon to turn it off.


What I love about this hack is that if you already own an iPhone 
and Airpods, you won’t have to shell out any more money for 
this. Just put your iPhone next to the audio source you want to 
pick up and pop in your AirPods. Enjoy!





AI and Humans 
Walk Like an Ostrich 
By Kathy Garges 

Humans aren’t the only animals that walk on two legs 
(bipedalism).  Apes, monkeys and — surprisingly — bears, 
among other mammals, sometimes naturally walk on two legs. 
Birds walk on two legs, too.

In addition to analyzing living animals to understand nature’s 
diverse bipedal mechanics, biologists, anthropologists and 
roboticists study earlier animals found in fossils. For example, 
scientists from several European universities collaborated to 
study an ancestor of today’s reptiles and birds that lived over 260 
million years ago, Orobates pabsti. 

They created a simulation based on a skeletal fossil, fossilized 
footprints, and the movement of current-day salamanders and 
lizards. (See last month’s column about artificial intelligence and 
simulations.) Then they built a robot, OroBot, to better study the 
effects of gravity and other factors, and added the resulting data 
to the simulation. The interactive simulation is free to explore 
online.

An innovative bipedal robot, BirdBot, is inspired not by the fossils 
of extinct birds but by the biomechanics of large, flightless living 
birds — emus and ostriches. These birds are fast and energy-
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efficient compared to humans because their leg structure 
automatically bends and extends their leg joints and feet, 
reducing time-consuming interactions with their nervous 
systems. A biologist at University of California, Irvine and robot 
scientists at the Max Planck Institute for Intelligent Systems 
collaborated to create BirdBot. 


Like its biological counterparts, BirdBot’s “muscle-tendon” leg 
structure spans multiple leg joints. The “foot” functions as a 
lever. Pulleys substitute for rounded bones. Each leg has two 
servo (feedback) motors — one to swing the leg forward and 
backward, and one to swing the lower leg off the ground. The 
entire physical system has tensegrity, which allows lighter weight 
design.  (Tensegrity is “the property of a skeletal structure having 
continuous tension members (such as wires) and discontinuous 
compression members (such as metal tubes) so that each 
member performs efficiently in producing a rigid form.”)

The current version of BirdBot walks on a treadmill, has a leg 
length of 0.29 meters, and weighs less than 2 kilograms. The 
inventors, however, anticipate a version that runs on rough terrain 
on solar power alone, and applications that range from human 
prosthetics to dinosaur-size construction robots. 

It would be ideal if walking robots (and humans) never fell down. 
This is, of course, unrealistic. (The current BirdBot wears a safety 
harness.) To be able to get up after a fall, whenever possible, is 
as important as reducing the probability of a fall.

Scientists from Zhejiang University and the University of 
Edinburgh designed a trial-and-error, AI reinforcement learning 
program for a four-legged robot dog to learn how to get up after 
being pushed down. The robot learned which combinations and 
sequences of skills work in various real-world situations. (See 
more in the October 2021 column.) This kind of program could 
likely be added to BirdBot.


BirdBot avoids some of the problems robot designers encounter 
when mimicking human walking. Adopting a squatting walking 
posture for humanlike robots has improved stability on uneven 
surfaces, avoided the complexity of computing height changes in 
real time, and prevented a motion-stopping singularity at a fully-
straightened knee joint — but at costs to speed, energy, and 
aesthetics.

It’s now possible to design a fast, efficient, robust two-legged 
robot without that creepy, crouching walk. Instead, your friendly, 
bipedal robot will walk like an ostrich.

Sources and additional information: 

DartmouthX, “Bipedalism: The Science of Upright Walking 
(DART.ANTH.01X) (free, self-paced, online course),” edX, bit.ly/
3z36INO  

Lori Dorn, “An Interactive Simulator That Reconstructs 
Movement of a Prehistoric Reptile Using Reverse Engineering,” 
Laughing Squid, January 17, 2019, bit.ly/38oRE28 

EPFL, “Reverse Engineering the Locomotion of a Stem Amniote,” 
bit.ly/3zkaoev 

Sonali Roy, “Could a Bird’s Leg Structure Help Engineer Walking 
Robots?,” Servo, Vol. 19, 2022-1, bit.ly/3wS8sYF 

Alexander Badri-Sprowitz, et al., “BirdBot achieves energy-
efficient gait with minimal control using avian-inspired leg 
clutching,” Science Robotics, March 16, 2022, bit.ly/3MXLiG1 

Evan Ackerman, “IHMC Teaches Atlas to Walk Like a Human ,” 
IEEE Spectrum, December 5, 2018, bit.ly/3PM5JYn 

Matt Simon, “Watch a Robot Dog Learn How to Deftly Fend Off a 
Human,” Wired, January 5, 2021, bit.ly/3p2Yw9K 

“Tensegrity,” Merriam-Webster, bit.ly/38oQtjc 
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