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FOUNDED MAY 1989"
MEETINGS - SECOND "

  SATURDAY OF THE MONTH
SOME WEBSITES "

The Ultimate Mechanical 
Keyboard Buying Guide. If 
you're interested in these 
keyboards, this extensive article 
is the place to start. bit.ly/
3m1dwoT. 
The 7 Best Headsets for 
Working From Home for 2021. 
Another extensive article for 
you to read. cutt.ly/PWvXTpg."
How to Use Conversation 
Mode to Translate Speech 
Live on iPhone & iPad. 
Sounds excellent for traveling in 
a foreign country. And I've got 
to try it out for contractors or 
w o r k e r s a r o u n d t h e r 
community .cutt.ly/gWvZHPR."
Build a Wireless Charger 
Right Into a Table. Whitson 
Gordon carved a hole in the 
underside of a table and glued 
in a wireless charger. Here are 
the ins t ruc t ions . cu t t . l y /
kWv01P5. 

ZOOM MEETING IN SEPTEMBER.  

GO TO ZOOM.US/DOWNLOAD TO DOWNLOAD THE APP.

Our main presenter will be PMUG’s Aric Pedersen. You may be aware 
that Macs have long been able to run Windows via Bootcamp or 
virtualization software, but did you know that you can also virtualize 
macOS? Attend this presentation to learn about the three most popular 
virtualization software options and how you can use them to run various 
versions of macOS on your Mac."
We'll also talk about some of the reasons why it may be a good idea to 
do so and how you can accomplish this. Aric will provide a list of where 
you can still get older macOS releases from Apple or Apple-approved 
sources, most for free."

NL FOCUS - APPLE APPS 
VIRTUALIZING MACOS FOR FUN & UTILITY

Aric Pedersen is the President Pro Tempore of PMUG and he's worked for many years in the 
technology sector. He has used Macs primarily since 1990. Aric can often be found answering 
questions on the PMUG help list while he waits for the world to return to something like 
normalcy. Aric currently resides in Florida."

https://bit.ly/3m1dwoT
https://bit.ly/3m1dwoT
https://cutt.ly/PWvXTpg
https://cutt.ly/gWvZHPR
https://cutt.ly/kWv01P5
https://cutt.ly/kWv01P5
http://ZOOM.US/DOWNLOAD
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Membership Information"
Membership dues are $30 for individuals and $40 for 
families. Memberships are based on your anniversary 

date, which is the month you joined. You will be e-
mailed reminders when membership fee is due. "
If you’re just visiting to check us out, or if you’ve 
been visiting for some time, but haven’t joined, 
consider these BENEFITS OF MEMBERSHIP:"

$ Monthly meetings, where you can learn, share, 
and meet everyone from working Mac 

professionals to new Mac users from all 
backgrounds."

$ Monthly newsletter, which is full of interesting 
Mac news, tips, and information."

$ Useful free items at the monthly Raffles. "
$ Discounts. Vendors offer special prices to User 

Group members."
$ Web Site with 2-3 years of MLMUG 

newsletters, meeting information, a member 
directory, directions to our meetings, and much 

more! Our web site is www.mlmug.org."
$ MLMUG Mailing List, to post technical 

questions or comments to each other and the 
experts within the group. "

Are you ready to join? Please make a check 
payable to MLMUG and bring it to a monthly 

meeting or mail it to:"
Treasurer, MLMUG"

P.O. Box 1374"
Southeastern, PA 19399"

Multimedia SIG Co-Chair 
Nicholas Iacona"

nick@nickiacona.com"
Newer Users SIG Co-Chair & 

Webmaster 
Bob Barton"

barton.bee.net@gmail.com"
OS/iOS SIG Chair 

Adam Rice"
adam@adamrice.org"
Picnic Coordinator 

Tony DiPiano"
tony@dipiano.net"

Raffle Chair 
Susan Czarnecki"

sparsefur@yahoo.com 
Social Secretary 
Gail Montgomery"

gailemontgomery@comcast.net"

President, Program Director & 
Vendor Liaison 

Maria O. Arguello"
mariarguello@mac.com"

Vice President & Multimedia SIG 
Co-Chair 

Larry Campbell"
lcampbell9@me.com"

Treasurer, Membership & 
Facilities Coordinator 

Elliott Cobin"
eicobin@gmail.com"

Secretary & Newsletter Editor 
Mark Bazrod"

msb@lpilease.com 
Educational Liaison 

Linda McNeil"
mcneil.linda@gmail.com"

Member-at-Large, Newsletter 
Copy Editor & Apple User Group 

Ambassador 
Deane Lappin"

deanezl@verizon.net"

mailto:nick@nickiacona.com
mailto:barton@bee.net
mailto:adam@adamrice.org?subject=
http://www.apple.com
http://sparsefur@yahoo.com
mailto:gailemontgomery@comcast.net?subject=
mailto:mariarguello@mac.com?subject=
mailto:lcampbell9@me.com
mailto:eicobin@gmail.com
mailto:msb@lpilease.com
mailto:mcneil.linda@gmail.com?subject=
mailto:deanezl@verizon.net?subject=
http://www.mlmug.org


                 VOLUME 32, NUMBER 9                  MAIN LINE MACINTOSH USERS GROUP             SEPTEMBER 2021 

4

Typical Meeting Agenda"

9:00 - 9:05: # Call to order in main meeting 
room."

9:05 - 10:15: Q&A Panel - 3 or 4 expert 
members will answer your questions 
about anything relating to your Mac, 
iPad, iPhone, iWatch, and any 
attached peripherals."

# Questions can relate to the most basic 
items, equipment issues, Apple’s 
o p e r a t i n g s y s t e m s , a n d a l l 
applications, including applications for 
photo, video, audio, and print media."

# Answers are amazingly helpful and 
often in depth, exploring the subject 
beyond the question."

10:15 - 10:30: Welcome and other business."

10:30 - 11:50: Main Presentation (by a 
member or guest)"

11:50 - Noon: Raffles and silent auctions."
Come join some fellow MLMUG members for 
lunch after the meeting at a nearby 
restaurant."

MLMUG Email list"
The Main Line Macintosh Users 
Group has its own email list, 
hosted at Groups.io. Compose 
your letter and email it to 
MLMUG@groups.io% and your 
message will be sent to everyone 
on the mailing list. Contact Bob 
Barton (barton@bee.net) if you 
are a member and you are not on 
the list."
Please observe good email 
etiquette. If your message is 
humor or not Apple-related (off-
topic), please include "Humor" or 
"OT" in the subject line. The 
Groups.io Terms of Service are at 
groups.io/static/tos. Look for the 
section on "Conditions of Use"  

The MLMUG list may be used to 
post Apple-related items for sale, 
but any solicitation of members 
through the list is forbidden 
without the written consent of a 
MLMUG officer. Violation of the 
Groups.io terms of service or 
good email etiquette may result 
in removal from the list.

New Users SIG"
You don’t have to wait a whole 
month to get answers to your basic 
Mac questions! Get together with 
other members on the fourth 
Saturday (i.e., two weeks after each 
regular meeting) for the Startup 
Folder Lite."
Many new users have said that they 
can learn much more from face-to-
face meetings than they do from 
manuals or other sources. That’s 
what this meeting is all about. Go 
to www.mlmug.org/nusfl.html for 
details."

http://groups.io
mailto:%20MLMUG@groups.io%20
mailto:barton@bee.net
http://groups.io/
https://groups.io/static/tos
http://groups.io/
http://www.mlmug.org/nusfl.html
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Bookmarks  
The Magic of Safe Boot 

By Mark Bazrod 

CONCLUSION – Do a Safe Boot at least once a month, if not 
every two weeks. "
Note -How you use the Shift key to do a Safe Boot depends 
upon whether you're using a Mac with Apple Silicon or Intel 
processor. See the articles cited at the end of this Bookmark. 
And thanks to Bob Barton for reminding me to Note this."
REQUEST - I think our members would greatly benefit if our 
Expert Panel would discuss Safe Boot at our September 
meeting."
DISCUSSION - "
Tom Nelson, whose articles in wired.com I have often included in 
these newsletters, stated that Safe Boot  is one of the most often 
used methods for diagnosing problems. That was news to me 
and I suspect to many of you."
I also read that there is a myth among power users that the first 
thing to do when there is a problem is to do a Safe Boot. As for 

me, I often do a reboot if I can not simply solve the problem and 
that often solves the problem. Now, I also use Safe Boot."
This is not an article explaining all the ins and outs of Safe Boot. 
It’s just my musings on a recent problem I had."
In February I bought a Mac mini with 16 GB of RAM memory and 
512 GB of SSD storage. I attached two Dell 27” monitors to it 
and I was in heaven - for at least the first 4-5 months. "
Then some time around July I started to notice that it seemed to 
be slowing down, particularly when I was using Safari. I was 
seeing more and more spinning balls of death. "
So towards the end of August I finally addressed the problem, I 
tried a couple things, but none worked. I then called Apple. The 
service rep was very responsive, but the Mac mini wouldn’t let 
him control the mini. He had me do a Safe Boot That took a 
couple minutes and the problem was solved. No more spinning 
bowls of death."
Neither of us knew exactly what Safe Boot did. He says he also 
is a gamer and he runs Safe Boot once a week just to take care 
of any potential problems. He recommended I do a Safe Boot at 
least once a month. "
So am I Safe Boot advocate, even though I don't know what Safe 
Boot does that a “mere” reboot does not. I did a search on the 
question. I didn't find any articles that addressed that particular 
issue. But one article stated “Besides, it can also check your 
startup disk to find and fix errors like running First Aid in Disk 
Utility.”"
Apple says:"

”Safe boot mode runs a directory check command similar to 
that used by Disk Utility's repair. In OSX 10.4 and later it 
ignores some stored information (cache) that is normally read 
that speeds up the boot process, and it moves some caches 
to the trash. It also uses only System fonts and disables all 
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Startup Items, third party items, and any Login Items. 
Networking and some video components may also be 
disabled. 

Nothing magic there, or anything that explains fixing problems. 
unless you read “runs a directory check command similar to that 
used by Disk Utility's repair” to be a fixer. 
One article recommended using Safe Boot if your Mac is running 
very slow. It said: “Booting in Safe Mode is considered 
troubleshooting because it clears the cache and essentially 
refreshes your system.”"
That's good enough for me."
Another article said: “Not only does starting up in Safe 
Mode%help isolate software issues from hardware failures, but is 
a% recommended way of diagnosing problems should 
you%encounter problems%that cannot be fixed%any other way.”"
So I recommend you seriously consider doing a Safe Boot when 
you can’t solve problems and just rebooting doesn't do it."
I can’t explain why Safe Booting solves problems, so it must be 
magic!"
If you want to know more, I recommend reading: 
Doing a Safe Boot varies depending upon whether you have Intel 
Mac or an Apple Silicon Mac. See macOS User Guide.Apple. 
2021. cutt.ly/YWfN4Yh."
How, Why and When To Boot Your Mac in Safe Mode. Christian 
Zibreg. 2017.  cutt.ly/1WfzFes."
How to Use Your Mac's Safe Boot Option. Tom Nelson. 2020. 
cutt.ly/pWflh0J."
"
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SPEAKER ROSTER FOR"
MLMUG'S 2021 MEETINGS"

January 11`# # Dan Wissink - Dan’s Tutorials"
February 9 Terry Wilson - Cut the Cord to
       Microsoft Office - Pages/Numbers
March 13 Michael Blank - Pixlr.com Graphics
April 10 Gary Rosenzweig - Fun With Text 

       In Pages
May 8 Dave Hamilton - Plex: Stream… 
June  Rob Golding - Backup Strategies
July# # # Recess - Summer"
August# # Recess - Summer"
September 11 # Aric Pedersen —Virtualizing macOS"
October 9 # # Joe Kissell - TBD"
November 13 Bob "Dr. Mac" LeVitus - TBD
December 11 # Keith Johnson - FileMaker Pro 

https://cutt.ly/YWfN4Yh
https://cutt.ly/1WfzFes
https://cutt.ly/pWflh0J
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Josh Centers posted the following article to tidbits.com on July 
30, 2021. bit.ly/3rXpdOd. © TidBITS Publishing Inc. He is the 
managing editor of TidBITS, as well as a contributor to Macworld 
and Sweethome. 

Apple Is Now an Antifragile Company 
By Josh Centers 
For over two decades, “APPLE IS DOOMED” was a common 
refrain in Internet discussions. Originally, it was meant in a literal 
sense, but once Apple was well on the road to becoming the 
tech titan it is today, the saying was parroted back, soaked in 
irony, as a rebuff to naysayers. But lurking behind those rebuffs 
was the very real concern that Apple was too dependent on the 
iPhone and that someday the world would move on, causing 
Apple’s business to come crashing down."
That dire prophecy seemed like it might be coming true toward 
the end of the last decade when Apple revised financial guidance 
due to lower iPhones sales in China. Apple first seemed to be 
running out of steam starting in Q1 2016 (see “Apple’s Q1 2016 
Sets Records, but Just Barely,” 26 January 2016). The next 
quarter began the rockiest period of Tim Cook’s Apple (see “In 
Q2 2016, Apple Sees First Revenue Decline in 13 Years,” 26 April 
2016) dotted with ups (see “Apple Sees Apparent Return to 
Growth with Q1 2017’s Record Results,” 31 January 2017) and 
downs (“iPhone Sales Kept Sinking in Apple’s Q2 2019,” 30 April 
2019)."
The cascading crises of 2020—with retail store closures, a 
shuttered Apple headquarters, and broken supply chains—were 
the ultimate test of Tim Cook’s leadership. In short, Apple not 
only survived, it’s once again shattering records (see “Apple’s Q3 
2021: Still Making Money Hand Over Fist,” 27 July 2021). Mac 
sales are stronger than ever and have been setting records for 
the past four quarters. After a nearly decade-long slump, iPad 

sales are higher than they’ve ever been apart from their 2012 
peak. The iPhone 12 continues to be a smash hit near the end of 
its product cycle. Services and Wearables both continue 
stratospheric growth."
Tim Cook has transformed Apple into a truly antifragile company 
that actually improves under adversity."
Fragile, Robust, and Antifragile 
To understand antifragility, we need to delve into a bit of 
philosophy, specifically that of Nicholas Nassim Taleb, author of 
the Incerto series, the most notable entries being The Black 
Swan and Antifragile. Taleb’s central thesis is that bad things 
happen unexpectedly—the so-called “black swan events”—and 
he proposes that society needs to build systems that can survive 
or even grow stronger after unexpected setbacks."
Taleb puts systems into three categories:"
• Fragile: Prone to break under stress"
• Robust: Resilient against stressors"
• Antifragile: Actually improve under stress"

Imagine a heavy, cast-iron kettlebell. If you put it on top of a 
paper cup, it crushes the cup. Put it on top of a concrete block 
and the concrete block supports it just fine. But if you lift that 
kettlebell repeatedly (with good form), you will get stronger. The 
paper cup is fragile, the concrete block is robust, and your body 
is antifragile (even if it doesn’t always feel that way)."
Robust Apple 
First, let’s examine the ways in which Apple is robust. Many 
questioned, and still question, why Steve Jobs, ever the artist, 
chose a bean-counting supply chain wizard like Tim Cook to lead 
Apple. But the events of the past year have proven once and for 
all that Jobs knew what he was doing."
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https://bit.ly/3rXpdOd
https://www.idownloadblog.com/2019/01/03/tim-cook-memo-employees-iphone-sales-slowdown/
https://www.idownloadblog.com/2019/01/03/tim-cook-memo-employees-iphone-sales-slowdown/
https://www.idownloadblog.com/2019/01/03/tim-cook-memo-employees-iphone-sales-slowdown/
https://tidbits.com/2016/01/26/apples-q1-2016-sets-records-but-just-barely/
https://tidbits.com/2016/01/26/apples-q1-2016-sets-records-but-just-barely/
https://tidbits.com/2016/04/26/in-q2-2016-apple-sees-first-revenue-decline-in-13-years/
https://tidbits.com/2016/04/26/in-q2-2016-apple-sees-first-revenue-decline-in-13-years/
https://tidbits.com/2017/01/31/apple-sees-apparent-return-to-growth-with-q1-2017s-record-results/
https://tidbits.com/2017/01/31/apple-sees-apparent-return-to-growth-with-q1-2017s-record-results/
https://tidbits.com/2017/01/31/apple-sees-apparent-return-to-growth-with-q1-2017s-record-results/
https://tidbits.com/2019/04/30/iphone-sales-kept-sinking-in-apple-q2-2019/
https://tidbits.com/2021/07/27/apples-q3-2021-still-making-money-hand-over-fist/
https://tidbits.com/2021/07/27/apples-q3-2021-still-making-money-hand-over-fist/
https://www.amazon.com/dp/059324365X/?tag=tidbitselectro00
https://www.amazon.com/dp/081297381X/?tag=tidbitselectro00
https://www.amazon.com/dp/081297381X/?tag=tidbitselectro00
https://www.amazon.com/dp/0812979680/?tag=tidbitselectro00
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Have you tried to buy a PlayStation 5 or an Xbox Series X? Good 
luck, they’re still hard to get. No one can produce enough chips. 
The same goes for automobiles. Automakers have had to choose 
between producing cars with fewer features or not making them 
at all."
Apple hasn’t had this problem. You can walk into an Apple store 
right now and pick up an iPhone 12 or an M1-based Mac. Apple 
CFO Luca Maestri had warned in the company’s Q2 earnings call 
that Apple was expecting supply chain constraints, but in the Q3 
call, he briefly mentioned that Apple had worked around them. 
He warned of more severe constraints in Q4, but knowing 
Apple’s habit of underpromising and overdelivering, I’m betting 
that it won’t turn out to be a major problem. Even if I’m wrong, I 
guarantee that Apple will be in a better situation than other 
silicon-dependent manufacturers."
Apple can do this because it spends billions well in advance to 
secure the parts it needs—precisely what the auto industry didn’t 
do. Apple reported that it plans to spend over $38 billion in 
manufacturing purchase obligations this quarter, up 26% from 
last quarter. Analyst Ben Bajarin said it’s due to Apple locking in 
its chip supply. Other manufacturers have been caught with their 
pants down while Apple guarantees its chip supply."
Locking in chip supply. Apple knows, what many of us have 
heard. Chip constraints are not easing any time soon. Apple's 
forward commitments, in bulk, are why they continue to get 
supplier preference."
Interesting detail from Apple's 10-Q: it expects "manufacturing 
purchase obligations" to be $38.2bn over next few months, up 
26% on this time last year. Big jump, considering it only rose 2% 
June 2019-20. Locking in chip supply? or ramping something big 
and new coming this year?"
Another bold and prescient move was Apple’s decision to dump 
Intel in favor of its own ARM-based processors. With the switch 

to Apple silicon well underway, Apple is no longer at Intel’s mercy 
and doesn’t have to compete with other PC manufacturers for 
CPUs. Apple can take its designs directly to foundries like TSMC 
and buy up manufacturing capacity in advance. It helps that the 
M1 chip has already proven to be superior to Intel’s offerings in 
almost every way, driving record Mac sales."
As a result of this supply chain mastery, Apple can chart its own 
destiny. But the company also has an often-overlooked secret 
weapon: the nearly $200 billion in cash it keeps on hand. 
Financial “experts” have often derided or even loudly protested 
Apple’s cash holdings, insisting that money could be invested 
elsewhere or given to shareholders, but when Apple needs $38 
billion to secure its product pipeline, it has the money ready to 
slap on the table. (Taleb, not a fan of experts, says of them in The 
Black Swan: “The problem with experts is that they do not know 
what they do not know.”)"
Finally, Apple has a global reach unmatched by most 
competitors, most notably in China. Regardless of how you feel 
about Apple sellings its wares there, China’s early recovery from 
COVID-19 helped bolster Apple’s last few quarters. At the same 
time, when sales fell in China (see “Apple Warns of Lower 
Revenues, Blaming Slower Sales in China,” 3 January 2019), 
Apple’s strength in other regions buffered the hit."
Antifragile Apple 
Apple is robust in that it tightly controls its supply chain, 
stockpiles the cash to do so, and has a global reach, but let’s 
look at how Apple’s diversified product line makes the company 
antifragile."
Most quarterly Apple investor calls are pretty dull. The only time 
they’re exciting—albeit for all the wrong reasons—is when Apple 
has a bad quarter. But this week’s Q3 2021 call was fascinating 
because so much of the discussion surrounded Apple’s COVID-
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https://gamerant.com/ps5-xbox-series-x-chip-shortage/
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https://tidbits.com/2019/01/03/apple-warns-of-lower-revenues-blaming-slower-sales-in-china/
https://tidbits.com/2019/01/03/apple-warns-of-lower-revenues-blaming-slower-sales-in-china/
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related challenges and how the company was responding to 
them."
The key exchange was between Morgan Stanley’s Katy Huberty 
and Apple CFO Luca Maestri. Huberty asked if Apple was helped 
or hurt by the pandemic. (Thanks to Jason Snell of Six Colors for 
transcribing the call.)"
Maestri’s responses and other comments during the call 
illustrated Apple’s antifragility. Most of Apple’s 500-plus retail 
stores, along with many of its partners’ stores, were shut down 
for much of 2020. Maestri said sales of the iPhone and Apple 
Watch were hurt by the store closures because those are more 
complex transactions in which customers need assistance. But 
more people working and learning from home created a boom in 
iPad and Mac sales. (We first saw this pattern emerge in “Apple’s 
Q4 2020 Marks Record Revenues but Lower Profits as Mac and 
iPad Boom,” 29 October 2020.) In other words, while some of 
Apple’s product lines may have been hurt by the pandemic, 
others actually benefited."
Store closures also hurt the AppleCare part of the Services 
business, and a slowdown in advertising hampered Services 
revenue. But those downturns were more than offset by a boom 
in the entertainment aspects of the Services segment (Apple 
Music, Apple TV+, etc.) due to lockdowns and restricted 
entertainment options. Again, some services were down, but 
others were way, way up."
Apple has not just a diverse portfolio, but a diverse portfolio of 
strong products backed by both physical and online distribution 
options that keep revenues balanced even in the toughest times. 
A brick-and-mortar retailer like Dollar General would be 
devastated by store closures, but for Apple, the slack was easily 
taken up by its online store. Netflix lives or dies by its subscriber 
figures, but a dip in extended warranty subscriptions would be 
mitigated by a music service, original video content, fitness 
service, and even a credit card. HP is nothing without PC and 

printer sales, but the Mac could coast along if necessary thanks 
to Apple’s other product offerings."
Even the iPhone, the linchpin of Apple’s renaissance, doesn’t 
make or break the company, as shown in the tumultuous Q2 
2020, when the Services and Wearables category pushed Apple 
to very slight growth despite declines in every other category 
(see “Apple’s Q2 2020 Was a “Very Different Quarter” Than 
Expected,” 30 April 2020). The company can monetize the 
millions of existing iPhones with services and accessories, and 
then bolster its financial results with Mac and iPad sales."

The charts don’t lie: the stressors of COVID-19 only made Apple 
stronger (see “Apple’s Q3 2021: Still Making Money Hand Over 
Fist,” 27 July 2021). It’s not as though Apple cratered in Q3 2020 
and Q3 2021 only looked good by comparison. The bars on the 
chart rose just a bit in Q3 2020, and then exploded in Q3 2021, 
towering over every previous Q3."
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"
Forever Apple 
Apple is robust because of securing its supply chain, and it’s 
antifragile thanks to a diverse mix of strong products. Does 
anything threaten mighty Apple? A few concerns:"
• Government regulation: It seems increasingly likely that 

Apple may run afoul of regulators in some aspects of its 
business, particularly the App Store, but diversification 
should prevent that from being catastrophic."

• Post-Cook leadership: Tim Cook is 60 years old and will 
likely want to step aside in the next 5–10 years. It’s unlikely 
Cook will pick an incompetent successor, but he could 
choose someone who’s a bit too conservative."

• A fight over Taiwan: Many of the world’s chip foundries are 
in Taiwan, including those of Apple partner TSMC, and 
increased tensions with China could cut into Apple’s 
semiconductor supply. This is a global political issue that 
extends well beyond Apple, and governments around the 
world are already working to reduce reliance on Taiwan (see 
Part 1 and Part 2 of an analysis by The Diplomat)."

• The zombie apocalypse: Even zombies need iPhones."
That said, Apple’s performance in 2020 and 2021 shows why I’m 
not worried about Apple’s future. As%far as I’m concerned, APPLE 
IS DOOMED jokes are dead, even ironic ones. Apple may not 
always do what we want, but it does what it needs to survive—
and thrive—even in the worst of times."
!
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SOME SPEAKER ROSTER DETAILS 
January 11 - Dan Wissink. Owner of Dan's Tutorials."
February 9 - Terry Wilson. Creator of TightJacket 
customized covers for iPhone and iPad."
March 13 - Michael Blank. Webmaster of the Princeton 
Macintosh Users Group.
April 10- Gary Rosenzweig. Creator of videos for MacMost
May 8 - Dave Hamilton. Started The Mac Observer and Mac 
Geek Gab podcast.
June 13 - Rob Golding. Past President of Princeton 
Macintosh Users Group
September 11 - Aric Pedersen. PMUG’s President and 30-
year Mac user. "
October 9 - Joe Kissel. Publisher of Take Control Books.
November 13 - Bob "Dr. Mac" LeVitus. Prolific speaker and 
author of more than 80 books.
December 11 - Keith Johnson. Web developer.

https://thediplomat.com/2020/12/taiwan-chips-and-geopolitics-part-1/
https://thediplomat.com/2020/12/would-china-invade-taiwan-for-tsmc/
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Mark Ellis posted the following article to markellisreviews.com on 
August 17, 2021. cutt.ly/6WiidEc/. He is a UK-based freelance 
marketer, podcaster and blogger. 

Is This Apple’s Best Ever Accessory? 11” Magic 
Keyboard for iPad Review 
By Mark Ellis 

"
Apple makes some really stupid products."
The AirPods Max case is a case in point (if you’ll excuse the 
unavoidable pun). It’s really, really silly. I tried to defend it once, 
which was just as silly; it’s indefensible."
Then, they make stuff which is downright obnoxious. Like the 
lightning to 3.5mm audio cable."
But sometimes, Apple makes something that nails every single 
aspect of what makes a great tech product."

I’ve been using the white 11” Magic Keyboard case for about 
three weeks now, and I’m convinced it’s the best accessory 
they’ve ever made."
Here’s why."
Cool factor 
The white Magic Keyboard is undeniably cool."
Look at it in the header image of this blog post."
You want one, don’t you? Admit it; it’s ok."
I held off buying the white Magic Keyboard case for as long as I 
could. I didn’t need one. I actually already own a Magic Keyboard 
for the iPad, albeit in 12.9” form for my 2018 iPad Pro."
All Apple did was paint it white. Which made the Magic Keyboard 
ultimately cool and incredibly lust-worthy."
Sometimes, that’s enough – and totally ok."
Convenience 
To use the Magic Keyboard, you simply attached your iPad Pro 
or iPad Air 4 (my regular sized iPad of choice) to it."
By ‘attach’ I mean you place the iPad against the surface for 
which it is intended, and it attaches itself via magnets."
Then, you start using it."
No Bluetoothery. No configuration. No faffing about."
Nice."
Function 
Apart from the extreme convenience offered by the Magic 
Keyboard, I admit I’ve focused a lot of my attention thus far on 
the fact that it is white."
That remains the coolest thing about it, but this particular iPad 
accessory goes much deeper than its undeniably pretty exterior."
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It turns the iPad into a completely different device. You suddenly 
gain access to a great keyboard (despite being a little cramped) 
and a trackpad (again, which is admittedly a little short on 
space)."
For many people, when that cursor first appears on their iPad 
screen, they’ll have an epiphany. This will suddenly be the only 
device they need; that old clunky laptop can finally be put to rest."
When the Magic Keyboard for the iPad was released in April 
2020, it was done so with little fanfare, beyond a demonstration 
video by Craig Federighi. In truth, it deserved its own stage time, 
because this accessory completely transforms what is already 
one of the best devices Apple makes."
Build quality 
This is where it all gets a bit weird."
I hate the material used on the black Magic Keyboard for the 
iPad. It feels horrible, picks up scuffs, stains way too easily and 
even smells a bit weird."
The white version is made of the exact same material. But I don’t 
care about any of those things."
This is because its white. Which is really cool."
I know it’ll probably get even dirtier (although, three weeks in and 
some rather nasty table encounters in the bag, and it still 
sparkles). But it’s white."
It’s also very well made. This obviously goes for both colours, but 
the weird material Apple has used for the Magic Keyboard, 
combined with the solid hinge and robust keyboard, suggests 
that this accessory will live up to the rigors of everyday life for 
many years."

’Magic’ 
There’s one element of Apple’s best products that is impossible 
to explain but instantly identifiable."
The new iMac has it (in fact, every iMac has had it). The AirPods 
have it. The G4 Cube had it. The iPhone has it. But the product 
that has had it more than any other, in my humble opinion, is the 
iPad’s Magic Keyboard. In white."
I’d love to explain why that’s the case. But I can’t. There’s just 
something about it."
I don’t think Apple ever intends to ‘add’ magic to its products, 
but it does recognize when it has somehow manifested itself, 
which is I guess why the word ‘magic’ sometimes appears within 
the product name."
Windows fans will point and laugh. That’s fine. But if you like 
Apple’s stuff, you’ll know exactly what I’m talking about."

What’s your favorite Apple accessory? 
I like playing this game. Let me know what your favorite ever 
Apple accessory is in the comments"
Tell us why. Is it the combination of convenience, function, cool 
and build quality I’ve described today, or does it just have the 
magic factor?"
Get involved below!!
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Mark Ellis posted the following article to markellisreviews.com on 
June 30, 2021. bit.ly/3xa5onR. He is a UK-based freelance 
marketer, podcaster and blogger. Great website and blog. 

I’ve Finally Found the Best Email Client 
By Mark Ellis 
Email. Not particularly exciting, is it?"
It is important, though. Still."
I rarely check my DMs on social media and always, always forget 
to reply to people on Facebook Messenger. But if you send me 
an email, you’ll get a reply. Maybe not quickly, but it’ll happen."
The problem I’ve always had with email is finding the right client 
to help me manage multiple addresses and deal with my 
relatively crap approach to email in general."
I found the perfect tool for this a couple of years ago. It’s called 
Spark. And no, this post isn’t sponsored by them – I just think it’s 
great."
Don’t worry, I won’t labour the point – there are more exciting 
topics on the way – but I thought it was time to share my 
thoughts on this brilliant piece of software."
What I need from an email client 
I’m dreadful at email. Yes, I treat it with respect and I couldn’t run 
my business without it, but I’m useless at managing it."
I therefore need an email client that can deal with my little email 
idiosyncrasies. For instance, the tendency to leave emails unread 
in order to deal with them (even if I have actually read them), and 
my desire to have a precisely configured and designed signature 
(yes, I’m one of those people)."
Oh, it needs to deal with multiple email accounts effortlessly, too."
Thankfully, Spark has all of this stuff – by the bucketload."

Here’s what I love about it."
It deals with multiple accounts (properly) 
For reasons I won’t bore you with, I have several email accounts I 
need to monitor."
For additional reasons I won’t bore you with, one of those 
accounts has to be accessed via Microsoft Outlook, which is 
another brilliant email client."
But it isn’t Spark."
With Spark, I can happily keep five separate email accounts 
neatly in their own little worlds, but also unified. This helps 
massively with my productivity."
It never complains about the varying types of email service 
providers behind the scenes, nor does it elongate the setup 
process when adding a new account. It just works. As it should."
It makes setting up new devices effortless 
This might be my favorite Spark feature."
Whenever you need to install it on a new Mac or iOS device or 
undertake a reinstallation, Spark is an absolute cinch. All it asks 
you to do is enter the email address and password of one of your 
accounts (if you have multiple) and it grabs everything from the 
cloud."
That includes all the additional accounts, signatures and app 
settings. It’s effortless."
I used to deeply hate the process of setting up email on a new 
computer. Not with Spark."
It doesn’t make a pig’s ear of signatures 
Apple Mail isn’t a bad email client. But it is biblically stupid when 
it comes to email signatures."
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If you want to add anything more than plain text, you enter a 
whole world of pain where you’re expected to copy, paste and 
pray that it ends up looking ok. Formatting options are limited, 
and if you want to get smart with HTML and imagery, you’ll need 
to head into behind-the-scenes files to ensure everything works 
as intended."
It’s even worse on iOS. Copy and paste your signature into an 
iPhone or iPad, and you have to shake the device (no, really) to 
instigate a dialogue box that enables you to correct the 
formatting which will inevitably have been butchered."
Really, Tim?"
It’s one of the main reasons I stopped using Apple Mail. I cannot 
fathom why Apple won’t acknowledge that some users want to 
use their email signatures for marketing purposes."
This isn’t a problem with Spark. The signature editor is 
unhindered and syncs across all devices."
You can easily leave messages unread 
Although I’ve improved my approach to email triage, I do still rely 
largely on unread messages as a way to remember who I need to 
reply to."
With Spark, you can swipe to ‘unread’ messages and set it to 
deselect once you’ve done so. This is so useful, because on 
email clients like Outlook, if you unread a message, it’ll often 
select and open the next message in the list, forcing you to do 
the same to that one and subsequently devise an irritating 
workaround where you have to instead select an email you’ve 
already opened, and then right-click and ‘unread’ the message 
you want to unread."
Bored? Me too. This shouldn’t be difficult, which is why I love 
Spark."

It has the best unified inbox 
Spark can be configured to group emails from multiple accounts 
by categories such as ‘people’, ‘notifications’ and ‘newsletters’. 
It does so brilliantly."
It’ll also handily place all of your read messages at the bottom of 
the pile, just below anything you’ve pinned."
Special mention must also be given to the superb way in which 
Spark deals with message threads. This is yet another feature of 
which so many email clients seem to make an absolute hash, but 
Spark’s email threads are as clear as day. As they should be."
It never crashes 
It just doesn’t. Ever."
That’s it! I wish Spark was a little more M1 friendly (it does 
occasionally get stuck in battery-sapping memory loops and 
leaks), but that’s a minor gripe which I’m sure will be resolved 
soon."
What’s your email client of choice?"
TinyPNG   
From Ellis’ 5 Web Apps I Rely On Every Single Week. bit.ly/
3jMTPyr"
If you’ve read any of my blogs, you may have noticed that they 
pretty much all feature a photo taken by yours truly – just like this 
one."
That means I spend an inordinate amount of time taking photos 
of my own face each week, but it also means I’m working with 
some pretty big files that my Canon 5D Mark III DSLR camera 
spits out. Even when exported to JPG from Lightroom, they’re 
still several hundred kilobytes too large if you give a hoot about 
the speed of your website or SEO."

14

https://bit.ly/3jMTPyr
https://bit.ly/3jMTPyr


                 VOLUME 32, NUMBER 9                  MAIN LINE MACINTOSH USERS GROUP             SEPTEMBER 2021 

Thankfully, I’ve found a brilliant solution to this. It’s 
called%TinyPNG, and I’m fairly convinced it’s made from magic."
Check out these two images. (Editor - Images omitted)"
Image A is the original export from Lightroom, which is 947KB. 
Image B has been processed through TinyPNG and reduced by 
83% in file size to just 163KB."
I cannot spot a single difference."
This brilliant little tool will compress both JPEG and PNG files 
and does so by “selectively decreasing the number of colours in 
the image”. I don’t know what that means or how TinyPNG does 
it, but if the net result is a smaller file that looks identical to the 
original, I’m game."
Every image I publish on the web goes through TinyPNG."
Check it out: tinypng.com"

Kristine Solomon posted the following article to yahoo.com/
lifestyle on February 19, 2021. yhoo.it/37ZSX3R. © Yahoo! Inc. 
She is a freelance writer, editor, and Content Strategist at Kristine 
Solomon Media Inc. 

Anyone over age 60 needs to know 
about these hacking scams targeting 
senior citizens 
By Kristine Solomon 
Imagine finally paying your mortgage off at age 65, only to find 
out that another loan was recently acquired in your name—and 
now creditors are demanding payment from you. Or logging into 

your bank account at age 70 to discover that your entire 
retirement savings has been depleted overnight."
The sad truth is that many senior citizens are sitting ducks for 
online fraud and identity theft. Americans over 60 lost a jaw-
dropping $650 million to online fraud in 2018—and cyber crimes 
directed toward elders have increased by 400 percent in the last 
handful of years, according to the Aspen Institute’s Tech Policy 
Hub. Seniors are targeted because they tend to be more trusting 
and considerate, often own assets like a home or a car, and are 
likely to have good credit, according to the FBI."
Scammers come from all angles—via email, text, social media, 
and even by phone. “Oftentimes [seniors are] very amenable to 
having a phone conversation with someone who sounds like 
they're from a social service agency or the Internal Revenue 
Service,” says cybersecurity expert Adam Levin, founder of 
Cyberscout and author of ‘Swiped: How to Protect Yourself in a 
World Full of Scammers, Phishers, and Identity Thieves.’"
It’s important to remember that the IRS will never call you on the 
phone. Beyond that, we’ve compiled a list of five of crucial ways 
for seniors to protect themselves from online fraud—plus, the 
software tools that will keep your most sensitive information 
under wraps."
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1. When it comes to Covid-related information, 
be selective of your sources. 
Online predators capitalize on COVID to scam unsuspecting 
seniors."
Fraudsters prey on fear and uncertainty, says Levin, so it’s no 
surprise that Covid-related scams have been skyrocketing—and 
the most vulnerable group, people age 62 and older, are in the 
crosshairs, says the Consumer Financial Protection Bureau. 
Scammers might pose as contact tracers, but ask for 
inappropriate things like payment or your social security number, 
or encourage you to click on phishing links or download 
malware-laced files, the FTC warns. They’ll also send malicious 
links via email while posing as the CDC or WHO or serve ads for 
COVID home test kits that never actually arrive after you 
purchase them online."
One way to filter out as many COVID scams as possible in one 
fell swoop is by installing powerful antivirus software like Norton 
Security Online. Rely on Norton Security Online to block out all 
the virus, malware, and ransomware attacks in real time. The 
software covers up to five devices, so you can use a single 
subscription to secure PCs and Macs, Android devices, and 
iPhones and iPads. You really shouldn’t be without a package 
like this—and if your current antivirus software is outdated, this 
should be a top priority for online safety."
Right now, enjoy a 30-day free trial of Norton Security Online,, 
then pay just $5 a month afterward for this kind of peace of mind."
2. Review your health statements closely—
medical identity theft is real. 
Check your medical statements carefully for claims you don't 
recognize."
We all know how pricey healthcare can be—and so do 
scammers. That’s why they look to use your name and private 

personal information to visit doctors, have procedures done, get 
prescriptions filled, and even file claims with your health 
insurance provider, says the FTC."

“A lot of people, because of medical identity theft, have had 
enormous financial issues and credit issues because someone 
stole their identity and used it for medical treatments and 
appointments,” Levin told Yahoo Life. In the worst case scenario, 
victims of medical identity theft reach their benefits limit and run 
out of coverage or are on the hook for hefty medical bills. The 
FTC warns to read your Explanation of Benefits closely to catch 
any claims or debt that aren’t yours, so you can request 
corrections as quickly as possible."
Now that we’re all relying so heavily on tele-health appointments, 
online medical records are more vulnerable than ever. Norton 
Security Online keeps your sensitive information fiercely 
protected and thwarts identity thieves whether you’re accessing 
your medical files, having a video appointment, or just blissfully 
surfing the web."
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3. If your grandchild is asking for money over the 
phone, hang up. 

Ask a few hard-to-know questions to verify if that's really a 
relative.  

The panicked phone call sounds so authentic. “Grandma, I have 
COVID and I’m in the hospital. Please wire me money.” But it’s 
not actually your grandchild—it’s a stranger tugging at your 
heartstrings in an attempt to reach your purse strings. The 
grandparent scam has been around for ages but in the midst of a 
pandemic, people are way more likely to fall for a hoax that 
involves a family member in crisis, according to the FTC."
Levin says the phone scammer will use either a boy’s or a girl’s 
voice and test their luck. “They won't say their name when they 
call. They'll just say, ‘Grandma,’ and the grandparents will 
instinctively say grandchild’s name,” he added. “Now the 
scammer knows the name they can use.”"
Scary, huh? The FTC warns  to be wary of anyone calling and 
asking you to wire money in an emergency. Resist the urge to act 
immediately, no matter how compelling the so-called crisis. Verify 
your grandchild’s identity by asking questions a stranger couldn’t 
possibly know. And whatever you do, don’t send cash, gift cards, 

or money transfers. You can report scam phone calls to the FTC 
Complaint Assistant."
It’s also worth it to download an app like RoboKiller that blocks 
spammers faking local phone numbers and even prevents SMS 
phishing (called ‘smishing’) and allows you to create personal 
Block and Allow lists. RoboKiller is free for seven days, then just 
$3.33 a month after that."
4. If “tech support” reaches out to you 
unsolicited, they’re probably scammers. 

Real tech support never reaches out to you unsolicited. 
Computers that are slow as molasses and smartphones that 
freeze and crash have become common irritations of everyday 
life. We all need tech support from time to time, and scammers 
capitalize on the frustration and desperation of it all."
“Technology scams have been moving around over the years, but 
in particular they've increased because so many people are 
working from home,” Levin told Yahoo Life. “A lot of seniors have 
fallen for what's called the technology scam. That's where you 
get a call for someone representing themselves to be from Apple 
or Microsoft saying that they've noticed that there's a particular 
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problem with your computer. If you could just go to this particular 
site and click on this link, they'll get into your computer.”"
From there, Levin says tech support scammers can hijack your 
computer and steal all your sensitive information or monitor your 
activity using keystroke logging. They might even ask for your 
credit card information to bill you for their “services.”"
Instead, invest in a legitimate tech support service like Yahoo 
Plus Tech. For just $15 a month, you get 24/7 U.S.-based 
premium tech support—meaning real, live humans who will 
address and help solve any issues with your laptops, desktops, 
tablets, printers, TVs, and gaming systems. You also are entitled 
to repairs or replacements in the event of accidental damage or 
mechanical breakdowns. Plus, you get peace of mind knowing 
that your devices are safe and secure."
5. Don’t befriend strangers online—and if you do, 
verify their identity. 

Never click on links sent by people you don't know personally. 
It’s tempting to connect with interesting strangers on the internet, 
but senior citizens are a prime target for catphishers. “Scammers 
can see by their social media posts that they're lonely,” says 
Levin. He says catphishers scan elder Americans’ social media 
profiles for information about their interests, too."

“It may be something as simple as, they love pets,” Levin says. 
“So you send them pictures of pets except buried in the code of 
that picture is malware. So you click on the picture, and now you 
could have put ransomware on their computer, or you could have 
put a keystroke logger on the computer.” Once they’re in, 
scammers can use your identity “to get medical benefits, open 
accounts, drain bank accounts, you name it,” says Levin."
MalwareBytes  offers complete defense against malware attacks, 
so installing this software in advance will give you the ability to 
engage freely on social media and across the web. It removes 
any viruses and malware it detects on your computer, too, and 
one account can be applied to up to three Windows or Mac 
devices. Try it free for 30 days, then pay just $5 a month 
afterward for ultimate virus and malware protection."
Shop it: MalwareBytes, 30 days free then $5 a month, 
subscriptions.yahoo.com"
Read more on Yahoo Life:"

• #An email scam is targeting Black Lives Matter supporters
—here’s what you need to know"

• #Fraudulent face mask sites, fake charities: 2020 is 'the 
perfect storm' for online scams"

• #5 crucial ways to protect yourself from identity theft!
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Professors Green and Samos posted the following article to 
nytimes.com on August 11,2021. cutt.ly/xWxYgRL. © The New 
York Times Company. Dr. Green is an Associate Professor at the 
John Hopkins Information Security Institute. Mr. Stamos is an 
Adjunct Professor at Stanford’s Freeman-Spogli Institute and 
former chief security officer at Facebook. 

Apple Wants to Protect Children. But It’s 
Creating Serious Privacy Risks. 

By Matthew D. Green and Alex Stamos 
Apple last week announced a plan to introduce new tools that 
will allow it to scan iPhones for images related to the sexual 
abuse and exploitation of children. Apple is billing these 
innovations as part of a child safety initiative, and indeed they 
may help make the online world a safer place for children, which 
could not be a worthier goal."

But these tools, which are scheduled to become operational in 
the coming months, also open the door to troubling forms of 
surveillance. Apple should refrain from using these technologies 
until we can better study them and understand their risks."
Apple’s plan has two main prongs. First, parents can opt to have 
their children’s iMessage accounts scanned for nude images sent 
or received, and to be notified if this occurs in the case of 
children under 13. All children will receive warnings if they seek 
to view or share a sexually explicit image."
Second, the company will scan the photos you store on your 
iPhone and check them against records corresponding with 
known child sexual abuse material provided by organizations like 
the National Center for Missing and Exploited Children. Apple 
says it will do this only if you also upload your photos to iCloud 
Photos, but that is a policy decision, not an essential 
technological requirement."
The technology involved in this plan is fundamentally new. While 
Facebook and Google have long scanned the photos that people 
share on their platforms, their systems do not process files on 
your own computer or phone. Because Apple’s new tools do 
have the power to process files stored on your phone, they pose 
a novel threat to privacy."
In the case of the iMessage child safety service, the privacy 
intrusion is not especially grave. At no time is Apple or law 
enforcement informed of a nude image sent or received by a 
child (again, only the parents of children under 13 are informed), 
and children are given the ability to pull back from a potentially 
serious mistake without informing their parents."
But the other technology, which allows Apple to scan the photos 
on your phone, is more alarming. While Apple has vowed to use 
this technology to search only for child sexual abuse material, 
and only if your photos are uploaded to iCloud Photos, nothing in 
principle prevents this sort of technology from being used for 
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other purposes and without your consent. It is reasonable to 
wonder if law enforcement in the United States could compel 
Apple (or any other company that develops such capacities) to 
use this technology to detect other kinds of images or 
documents stored on people’s computers or phones."
While Apple is introducing the child sexual abuse detection 
feature only in the United States for now, it is not hard to imagine 
that foreign governments will be eager to use this sort of tool to 
monitor other aspects of their citizens’ lives — and might 
pressure Apple to comply. Apple does not have a good record of 
resisting such pressure in China, for example, having moved 
Chinese citizens’ data to Chinese government servers. Even 
some democracies criminalize broad categories of hate speech 
and blasphemy. Would Apple be able to resist the demands of 
legitimately elected governments to use this technology to help 
enforce those laws?"
Another worry is that the new technology has not been 
sufficiently tested. The tool relies on a new algorithm designed to 

recognize known child sexual abuse images, even if they have 
been slightly altered. Apple says this algorithm is extremely 
unlikely to accidentally flag legitimate content, and it has added 
some safeguards, including having Apple employees review 

images before forwarding them to the National Center for 
Missing and Exploited Children. But Apple has allowed few if any 
independent computer scientists to test its algorithm."
The computer science and policymaking communities have 
spent years considering the kinds of problems raised by this sort 
of technology, trying to find a proper balance between public 
safety and individual privacy. The Apple plan upends all of that 
deliberation. Apple has more than one billion devices in the 
world, so its decisions affect the security plans of every 
government and every other technology company. Apple has 
now sent a clear message that it is safe to build and use systems 
that directly scan people’s personal phones for prohibited 
content."
Protecting children from harm is an urgent and crucial goal. But 
Apple has created a model for attaining it that may well be 
abused for decades to come.Robert Silva posted the following 
article to lifewire.com on September 11, 2020. bit.ly/3z74QRx. © 
about.com. He has written about audio, video, and home theater 
topics since 1998 and has made appearances on YouTube Home 
Theater Geeks."

Buying Refurbished Products – What 
You Need to Know 
Tips on buying refurbished audio/video components 

By Robert Silva 
We are always looking for bargains. It's hard to resist After-
Holiday, End-of-Year, and Spring Clearance sales. However, 
another way to save money throughout the year is to buy 
refurbished products.."
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What Qualifies as a Refurbished Item 
When most of us think of a refurbished item, such as a cellphone 
or iPad, we think of something that has been opened up, torn 
apart, and rebuilt, like an auto transmission rebuild. However, in 
the electronics world, it's not obvious what the term 
"refurbished" means for the consumer."
An audio or video component can be classified as 
refurbished if it meets ANY of the following criteria: 

A CUSTOMER RETURNED THE PRODUCT 
Most major retailers have a 30-day return policy for their 
products, and many consumers, for whatever reason, return 
products within that time period. Most of the time, if there is 
nothing wrong with the product, stores will just reduce the price 
and resell it as an open box special. However, if there is some 
sort of defect present in the product, many stores have 
agreements to return the product to the manufacturer where it is 
inspected and/or repaired, and then repackaged for sale as a 
refurbished item."
IT WAS DAMAGED IN SHIPPING 
Many times, packages can get damaged in shipping, whether 
due to mishandling, the elements, or other factors. In most 
cases, the product in the package may be perfectly fine, but the 
retailer has the option to return the damaged boxes (who wants 
to put a damaged box on the shelf?) to the manufacturer for full 
credit. The manufacturer is obligated to inspect the products and 
repackage them in new boxes for sale. However, they can't be 
sold as new products, so they are relabeled as refurbished units."
THERE'S COSMETIC DAMAGE 
Sometimes, for a variety of reasons, a product may have a 
scratch, dent, or another form of cosmetic damage that does not 
affect the performance of the unit. The manufacturer has two 

choices; to sell the unit with its cosmetic damage visible or fix 
the damage by placing the internal components into a new 
cabinet or casing. Either way, the product qualifies as 
refurbished, as the internal mechanisms that may be unaffected 
by the cosmetic damaged are still checked."
IT'S A DEMONSTRATION UNIT 
Although at the store level, most retailers sell their old demos off 
the floor, some manufacturers will take them back, inspect and/
or repair them, if needed, and send them back as refurbished 
units. This may also apply to demo units used by the 
manufacturer at trade shows, returned by product reviewers and 
internal office use."
THERE WAS A DEFECT DURING PRODUCTION 
In any assembly line production process, a specific component 
can show up as defective because of a faulty processing chip, 
power supply, disc loading mechanism, or another factor. This is 
usually caught before the product leaves the factory, but defects 
may show up after the product hits store shelves. As a result of 
customer returns, inoperative demos, and excessive product 
breakdowns within the warranty period of a specific element in 
the product, a manufacturer may "recall" a product from a 
specific batch or production run that exhibits the same defect. 
The manufacturer can opt to repair all the defective units and 
send them back to retailers as refurbished units."
THE BOX WAS MERELY OPENED 
Although, technically, there is no issue here other than the box 
was opened and was sent back to the manufacturer for 
repacking (or repacked by the retailer), the product is still 
classified refurbished because it was repacked, even though no 
refurbishing has occurred."
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IT'S AN OVERSTOCK ITEM 
If a retailer has an overstock of a particular item they usually 
reduce the price and put the item on sale or clearance. However, 
sometimes, when a manufacturer introduces a new model, it will 
"collect" the remaining stock of the older models still on store 
shelves and redistribute them to specific retailers for a quick sale. 
In this case, the item can be sold either as "a special purchase" 
or can be labeled as refurbished."

When an electronic product is shipped back to the 
manufacturer, for whatever reason, where it is inspected, 
restored to original specification (if needed), tested and/or 
repackaged for resale, the item can no longer be sold as 
"new"."

Tips on Buying Refurbished Products 
It's not always clear what the exact origin or condition of a 
refurbished product is. It is impossible for the consumer to know 
what the reason is for the "refurbished" designation for a specific 
product."
You must disregard any "supposed" knowledge the salesman 
tries to impart to you on this aspect of the product because they 
have no inside knowledge on this issue either."
Taking all of the above possibilities into consideration, here are 
several questions you need to ask when shopping for a 
refurbished product."
# Is the refurbished unit being sold by a retailer that is also 
authorized to sell new products made by the same company?"
# Does the refurbished unit have a U.S. warranty (it should 
have a 45 to 90-day Parts and Labor warranty)? Sometimes 
refurbished units are gray market -- which means they may not 
have been originally intended for sale in the U.S. market."

# Does the retailer offer a return or exchange policy for the 
refurbished unit if you are not happy (15-days or more)?"
# Does the retailer offer an extended warranty for the item? 
This doesn't mean you have to buy an extended warranty -- but 
whether or not they offer one indicates their degree of support for 
the product. If the dealer is not an authorized dealer of the 
product, they would be hesitant to offer an extended warranty for 
it."
If the answers to all of the above questions are "Yes," purchasing 
the refurbished unit may be a safe and smart move."
Final Thoughts on Purchasing Refurbished Items 
Buying a refurbished item can be a great way to get a great 
product at a bargain price. There is no logical reason why being 
merely labeled "refurbished" should attach a negative 
connotation to the product under consideration."
Even new products can be lemons, and all refurbished products 
were new at one point. However, when buying such a product, 
whether it be a refurbished camcorder, AV receiver, TV, DVD 
player, etc. from either an online or physical retailer, it's important 
to make sure you can inspect the product, and that the retailer 
backs up the product with some sort of return policy and 
warranty to the extent outlined in our buying tips."
HAPPY SHOPPING! 
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The Useful Tech posted the following article to medium.com on 
August 19, 2021. cutt.ly/iWf8qzq. I have no other information. 

14 Must Have Menu Bar Apps To 
Supercharge Your Mac 

By The Useful Tech 
The menu bar on macOS has always been an underutilized part 
of the OS. While Apple is continually improving the menu bar in 
every significant macOS update, it still has an immense potential 
of becoming an instrumental part of your Mac user experience."
In this post, we have listed 14 must-have and handy menu bar 
apps for your Mac that will utilize your Mac’s menu bar and help 
you supercharge its potential."
Krisp 
Krisp is an AI-based Noise-cancellation and echo removal app 
that works with almost all popular communication apps today, 
including Teams, Zoom, Hangouts, Slack, Discord, and more."
The app lives in the menu bar of your Mac. You can tap the icon 
to perform various tasks supported by the app, like background 
noise cancellation, HD voice recording of your calls, and even 
remove the noise from your participant’s side."

The best part about Krisp, 
besides being able to use most 
of its functionality from a menu 
bar icon, is that the app is 
designed with privacy as a 
fundamental focus. So, all your 
a u d i o r e c o r d i n g s a r e 
processed locally on your Mac 
and will never leave your 
device."
You can use the Krisp app 
forever for free on your Mac; 
however, there is a limit of 
noise cancellation for only 240 
minutes a week. If you don’t 
have several meetings scheduled every week, the free tier should 
be enough to meet your needs. If you want, you can also use the 
Pro plan, which has unlimited minutes for $5 a month."
PastePal   
Unlike Windows, macOS does not have a clipboard manager by 
default, and PastePal is the best possible alternative you can get 
f o r y o u r M a c t o m a n a g e y o u r c l i p b o a rd h i s t o r y. 
onmyway133.com  "
PastePal can be accessed by clicking the app icon on your menu 
bar. The app automatically organizes all the content you copied 
according to the source app and type of content."
The best part about PastePal is that it smartly identifies the 
content type and arranges them as links, hex codes, images, and 
more. You can also use the search option to quickly find the stuff 
you have copied for even from several months ago, as the app 
offers unlimited history."
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If you are in the Apple ecosystem, you will benefit even more 
from the purchase of PastePal, as it supports iCloud syncing and 
automatically syncs your clipboard history across all your Apple 
devices."
If you are looking for a free app to handle your clipboard history, 
you can use the Flycut app. While it does not have an extensive 
list of features or an intuitive interface like PastePal, it does its 
job of managing your clipboard history well."
CleanMyDrive 2 
The CleanMyDrive 2 menu bar app gives you a quick look into 
the internal and external drives connected to your Mac. In 
addition, you can use the app to get detailed information about 
your hard drives, like their name, storage space details, and even 
change their icons using the CleanMyDrive 2 app."

The app doesn’t stop there; it also helps you easily clean any 
junk and unnecessary files on your drives in one click to reclaim 
lost storage space. My favorite app feature is that you can swiftly 
drag and drop files to the menu bar icon into any drive to quickly 
copy them to that drive. You can also configure a global shortcut 
using the app to safely eject all your external drives at once."
Mia for Gmail 
Mia for Gmail is a menu bar app for your Mac that lets you 
quickly check and manage emails from your Gmail account right 
from your menu bar from anywhere on your Mac."
The app also has Dark mode support and lets you customize 
your new email notification sound as well. In addition, you can 
create, delete, and even attach files to your emails using this 
app. www.miaforgmail.com"

Alchemy 
Alchemy is probably one of the most helpful utility apps that you 
can have on your Mac’s menu bar. It basically converts any 
image format into the format you want by simply dragging and 
dropping the image into the menu bar app. You can also use the 
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app to merge your photos into a single PDF file or convert them 
to a GIF file."
Be Focused — Pomodoro Timer 
If you keep getting distracted while performing essential tasks on 
your Mac, then Be Focused is a must-have app on your Mac’s 
menu bar. The app lets you add your pending tasks and use the 
Pomodoro technique to help you focus until you complete the 
tasks at hand."

In addition, you can create and manage multiple tasks and 
complete them in short and focused intervals whenever you get 
time by starting the Pomodoro timer right from the menu bar."
Bandwidth+ 
Bandwidth+ is a simple utility app for your Mac’s menu bar that 
tracks your WiFi and your hotspot data usage to ensure you 
don’t run out of bandwidth or incur any additional charges. You 
don’t have to do any configuration or setup, just install and open 
the app, and it will automatically start tracking your data usage."

Near Lock 
Near Lock is a security app that automatically locks your Mac 
when you walk away from it and unlock it again when you come 
back. It uses the connection between your iPhone or Apple 
Watch to achieve this, and you can even customize the distance 
you want to be away from your Mac before it gets locked 
automatically."

If you wish to increase the security further, you can even use 
Face ID to unlock your Mac using your iPhone."
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CheatSheet 
CheatSheet is another simple utility app for your Mac that will 
display the list of all available shortcuts for the app you are 
currently using."

The shortcuts will be displayed like a splash screen on top of the 
currently active app, and all you need to do is just install 
CheatSheet on your Mac and then press and hold the ⌘-Cmd 
key until you see the list of shortcuts."
MonitorControl 
MonitorControl will be a handy app to you if you use an external 
display with your Mac. The free app lets you control your external 
monitor’s brightness and contrast preferences using a slider-
based UI from the menu bar instead of struggling to use the 
physical buttons on the monitor."

The app supports most popular Monitor brands, including LG, 
Acer, Samsung, and Dell."
MenuMeters 
The MenuMeters app provides you detailed information 
regarding your Mac’s CPU, RAM, Hard drive, and Network 
usage."

You can instantly check for these details right from your Menu 
bar and can also customize the data you want to be displayed, 
update intervals, and the color palette for the icons on your Menu 
bar."
Quick View Calendar 
One of the major annoyances of Mac’s menu bar is that it doesn’t 
have a quick access calendar, and you have to open the app 
every time you want to check something in the Calendar."
Well, you don’t have to do that anymore if you install the Quick 
View Calendar app on your Mac. As the name suggests, it is a 
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simple app that displays a quick view of the current Calendar 
month and lets you browse past and future months."

Amphetamine 
Amphetamine is a helpful app that lets you keep your Mac awake 
as long as you want by preventing your Mac from entering the 
sleep or standby mode. This would be handy if you perform time-
consuming tasks like exporting a video, running a program, or 
downloading a file."

You can either set a specific time duration for your Mac to be 
awake or configure it to stay awake when using a particular app."

Dozer 
With all these menu bar apps, your Mac’s menu bar tends to get 
cluttered, and Dozer is the app you should use to avoid this."

Dozer is a pretty straightforward app that adds 2 dots to your 
menu bar and whatever menu bar icon you drag and drop using 
the shortcut ⌘+click before the first dot will be hidden from your 
menu bar, and you can access these by clicking the second dot. 
Yes, it is as simple as that.!
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Tom Nelson posted the following article to lifewire.com on August 
8, 2021cutt.ly/HWf3jvZ. .© About, Inc. He is a consultant and 
writer providing Macintosh training, advice, and support. He has 
written hundreds of articles, tutorials, and product reviews. 

How to Move Time Machine to a New 
Backup Drive 
Upgrade your external storage without losing any data 

By Tom Nelson 
Eventually, you may decide you need more room for your Time 
Machine backups and want to move them to a larger drive. You 
may need more room for two reasons. The amount of data you 
store on your Mac has no doubt grown over time as you added 
more applications and created and saved more documents. At 
some point, you may outgrow the amount of space available on 
your original Time Machine hard drive."
The other reason for needing more room is a desire to store more 
data history. The more data history you store, the farther back in 
time you can retrieve a file. Time Machine saves multiple 
generations of documents or other data as long as you have 
enough room to accommodate them. However, when the drive 
fills up, Time Machine purges older backups to provide room for 
the most current data."
Note: These instructions apply to devices running macOS 10.6 
and later."
Selecting a New Time Machine Drive 
With a Time Machine, drive size is more important than overall 
performance. Drive speed shouldn't matter for a backup drive 
that you're mostly using to store data without retrieving it, so you 
should look for the most storage you can afford."

External enclosures are an excellent choice for Time Machine 
drives, allowing you to connect the drive to your Mac using 
Thunderbolt or USB 3 depending on your needs. USB 3 and later 
enclosures are by far the most popular and the least expensive of 
the enclosure options, and they are a good value for this use. 
Just make sure the enclosure is from a reputable manufacturer."
Moving Time Machine to a New Drive 
Follow these steps to move your current Time Machine backup 
to a new, larger drive."

1. Connect the new hard drive to your Mac, either internally or 
externally. External drives can connect to a USB, 
Thunderbolt, or FireWire port on the Mac. "

2. Start up the computer. "
3. Time Machine works with drives in Mac OS Extended 

(Journaled) formats and Xsan formats. If the backup drive 
you attach isn't compatible, the Mac will prompt you to 
erase it. With some OS versions, the Mac prompts you to 
reformat at this step. If not, you can format the drive using 
Disk Utility."

Important:Formatting the hard drive erases any data it 
contains."

4. How you use Disk Utility to format your new hard drive 
depends on which edition of macOS you're using. The 
instructions are different for versions up to and including 
Yosemite and ones since El Capitan. "

5. Once you finish formatting the new hard drive, it mounts on 
your Mac's desktop. "

6. Right-click the new hard drive icon on the desktop and 
select Get Info from the pop-up menu."

7. Make sure that Ignore ownership on this volume is NOT 
active. To change it, click the padlock icon located in the 
bottom right corner of the window. "
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8. When prompted, supply an administrator's username and 
password. You can now make the changes."

9. Click the padlock again to save your changes."
Transferring Your Time Machine Backup to a 
New Hard Drive 
Once you've set up the new drive, you'll need to transfer your old 
Time Machine backups to it. Here's what to do."

1. Launch System Preferences by clicking the System 
Preferences icon in the Dock, or selecting System 
Preferences from the Apple menu. "

2. Select the Time Machine preference pane. "
3. Slide the Time Machine switch to Off or remove the 

checkmark from the Back Up Automatically box. Both 
perform the same function. "

4. Connect your original drive to your computer and drag the 
Backups.backupdb folder to the new drive"

5. If asked, supply an administrator name and password. The 
copying process can take a while, depending on the size 
of your current Time Machine backup. "

6. Once the copying is complete, return to the Time Machine 
preference pane and click Select Disk. "

7. Select the new disk from the list and click Use Disk 

8. Set the Time Machine switch to On or check the box in 
front of Back Up Automatically. &

!
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The Useful Tech posted the following article to medium.com on 
August 15, 2021. cutt.ly/lWowdBd. I have no other information. 

5 Apps To Get macOS Monterey 
Features Right Now 
By The Useful Tech 

macOS Monterey is the latest update to Apple’s Mac devices, 
and it comes with several new and exciting features."
While you might have to wait at least a couple more months to 
install the stable version of macOS Monterey on your Mac, you 
can, however, get some of the new features right away no matter 
what macOS version you are in currently, with the help of third-
party apps."
Here are the top 5 features introduced in macOS Monterey and 
the list of third-party apps that can help you add those features 
right away on your Mac, instead of waiting for the macOS 
Monterey update."

Focus Mode 
Focus Mode is arguably one of the most exciting features added 
to the macOS Monterey update that aims at improving your 
productivity by only allowing specific apps and notifications to be 
active in different modes like work, home, meetings, etc."

To get the Focus mode feature of macOS Monterey right now on 
your Mac, all you need to do is install and use the app called 
1Focus. The app has both free and pro versions, but the free 
version is more than enough to use the features similar to the 
Focus mode offered by the app."
You can download the app from the Mac app store from this link. 
Similar to the Focus mode feature on macOS Monterey, you can 
create different focus modes using the 1Focus app and configure 
it to block specific websites and apps in different modes."

You can set up the block duration to whatever time limit you 
want, and it is impossible to cancel an active block unless you 
completely uninstall the app from your Mac. So now, you don’t 
have to wait for the latest macOS update to be hyper-productive."

Live Text 
Live Text is one of my favorite features added to the macOS 
Monterey update. It makes it highly convenient to select and 
copy text from any image on your Mac. It is handy if you work 
with many screenshots like I do and often need to copy text from 
screenshots."
However, you don’t wait till macOS 12 release to enjoy this 
feature, as a free third-party app called LensOCR lets you do 
precisely this. You can add the Live text functionality to your Mac 
right now with the help of this app."
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You can download and use the app for free right away from the 
Mac App Store. The app uses advanced Optical Character 
Recognition (OCR) technology to instantly recognize any text on 
any image in your Mac and copies it to the clipboard."

The best part about this app is that you can copy texts, phone 
numbers, email addresses, etc., literally from any image, PDF 
files, and even videos on your Mac, which is not supported by 
the Live Text feature in the macOS Monterey update. So, in a 
way, the LensOCR app is like an upgraded version of the Live 
text feature."
Airplay to Mac 
Airplay to Mac, the ability to wirelessly stream or mirror your 
iPhone or iPad’s screen, songs, or videos is a feature that has 
been requested by Apple fans for a long time. It has finally been 
added to the macOS Monterey update. However, you need not 
wait till it’s available to your Mac to use this feature, as the free 
third-party app Let’s View allows you to do this right now."
Once you have installed the Let’s view app on your iPhone and 
iPad and the companion app on your Mac, you can then connect 
your Mac to your iPhone’s app and use the screen mirroring 

option from the control center to start mirroring your iPhone’s 
screen to your Mac and even play music and videos using 
AirPlay."
Suppose you are unsure how to set up the app or connect your 
iPhone to your Mac. In that case, you can watch the below step-
by-step tutorial video from the developer to help you with the 
process."
For video see youtu.be/ZPqVX0zjxA8."

Quick notes 
Quick notes is a feature that I thought I might not use that often 
but ended up using several times a day. As the name suggests, 
this feature allows you to quickly create and add notes from 
anywhere on your Mac by just placing your cursor at the bottom 
right corner on your Mac. You can then access this note at any 
time by making the same gesture."
But, did you know that there is already an app on your Mac that 
somewhat replicates the functionality and features of Quick notes 
in macOS Monterey and allows you to add and view notes 
anywhere on your Mac by using a simple shortcut? The app is 
Stickies, and you can find it in the ‘Other’ folder on your Mac’s 
launchpad."
Once you launch the Stickies app and create a note, you can 
then access this note anywhere on your Mac by using the 
shortcut alt+cmd+F. This shortcut will enable the float on top 
option for the Stickie note, and it will stay on top of any app you 
use no matter what you are doing. You can disable this by using 
the same shortcut and can also use the translucent option to 
keep the note in the background to view or edit whenever you 
want."
My favorite part about the Stickies app is that you can customize 
the background color of the stickie note depending on the type 
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of notes and the app you are using it on to easily differentiate 
between various notes and quickly identify and find the notes 
you are looking for based on your color-coding scheme."

Shortcuts 
The Shortcuts app has been a popular automation app on the 
iPhone and iPad for quite a while now. Apple has now added the 
app to the macOS Monterey update."
But, there is already an app on your Mac that allows you to 
perform similar automation tasks done by the Shortcuts app and 
even more advanced ones. That app is called Automator, and 
you can find this app as well in the ‘Other’ folder in your Mac’s 
launchpad."
The Automator app can be used to create workflows for 
commonly performed and repetitive actions. It can be configured 
for several Mac apps, including Music, Contacts, Safari, PDFs, 
photos, and more. Like the Shortcuts app, you can also create 
automation for apps with multiple variables and trigger actions."
Automator can be configured to execute an action that might 
consist of a single step or series of steps based on the user’s 
input. For example, you can configure an action to automatically 
add a photo to an album when you download an image, get the 
list of people who has birthdays in a month from your contact 
list, and so on. My favorite feature in the Automator app is that 
you can also encrypt your PDF documents."
While the user interface and creation of automations in the 
Automator app are not as straightforward and intuitive as the 
Shortcuts app, once you get around the initial learning curve, you 
will realize that it has immense potential and endless possibilities."
!
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Mark Ellis posted the following article to markellisreviews.com on 
August 24, 2021. cutt.ly/1WiiOki. He is a UK-based freelance 
marketer, podcaster and blogger. 

Here’s Why I Won’t Buy the iPhone 13 
Pro 

By Mark Ellis 
We’re reaching that time of year, folks; the iPhone event is 
probably only a few weeks away!"
I couldn’t care less."
No, really. If there’s one piece of Apple hardware I’ve written 
about the least, it’s the iPhone. The reason is simple; I can’t think 
of anything to say about it."
Back when I bought the iPhone 12 Pro, I decided I’d conduct an 
experiment by running it for six months before switching to the 
iPhone 12 mini."
That never happened. Because I couldn’t be bothered."

In fact, the most fun I’ve had with a smartphone in the last 12 
months was when I ditched my iPhone for a £350 Google Pixel 
4a."
With iPhone 13 rumours beginning to intensify, I’ve decided to 
ditch the ‘Pro’ iPhone for a year."
Here’s why I’ll be going for the regular 13."
The specs 
The iPhone 13 Pro (and, indeed, the regular 13) will come with a 
new super-fast chip."
It’ll be really fast. Like, stupidly fast. Better than anything the 
competition offers and the best iPhone we’ve ever made."
Great."
The camera 
The iPhone 13 Pro will apparently have the same three-camera 
array as the iPhone 12 Pro. So, no big changes there."
However, supply chain leaks suggest it’ll feature a better sensor, 
improved zoom, and “more powerful LiDAR”. Sorry, are you still 
awake at the back? No, I said LiDAR. No? Don’t remember? It’s 
got something to do with augmented rea… never mind."
We’ll also probably see a better ultra-wide lens with an f1.8 
aperture and a subsequent boost in low-light performance. 
Again."
I’ve just double-checked my camera roll, and the last three 
photos I’ve taken are of a cup of coffee, my girlfriend stroking a 
dog, and myself holding a pork pie (separate instances, I should 
note)."
I don’t need a better camera on my iPhone. I haven’t since about 
2017."
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The new features 
Let me quickly round up my opinions on the new features we’re 
reportedly going to see on the iPhone 13 Pro:"

$ Touch ID under the display or power button: why?"
$ A slightly smaller notch: we all got over the notch ages 

ago."
$ 120Hz screen refresh rate: nice, but in no way life-

changing."
$ ProRes video recording: biblically pointless."

The above are the most likely-to-happen rumors I could find 
about the iPhone 13 Pro’s tentpole features."
The 120Hz screen is probably the most interesting, but trust me, 
as someone who doesn’t miss ProMotion now that he’s switched 
to aniPad Air 4 as his daily driver, it really has been rendered as 
nothing more than a ‘nice to have’ in my mind."
The colors 
Ugh."
Ok, I really like the Pacific Blue color on my iPhone 12 Pro. But, 
every single year, I always find myself longing for one of the non-
Pro colors."
I have no idea why Apple thinks iPhone Pro owners are so dour 
and lifeless, but we’re always dealt such a boring hand when it 
comes to color choices."
It sounds like it’s going to be the same story with the iPhone 13 
Pro. The new kid on iPhone Pro Colour Street is expected to be 
bronze, which will probably resemble the shade you’ll find on 
your nan’s 1970s fireplace."

By comparison, you can bet your bottom dollar that the regular 
iPhone 13 will have some funky new colors. That’s what I’m 
interested in, thank you very much, Tim."
What Apple needs to do 
Make it fold. Add a mini Apple Pencil. Do something interesting."
I am so bored of slightly improved camera tech, a new 
A[whatever] BiTriNeurotic chip, and endless faffing about with 
biometric security. Just like its inane determination to avoid 
experimenting with features that have long been highlights of 
other platforms, Apple needs to get over itself and give us an 
interesting iPhone."
Samsung is doing some really cool stuff with its phones at the 
moment, and I’ve always lusted after the Note, simply because it 
has a stylus. And, yes, that’s mainly because it looks cool (I know 
I’d barely use it). Sometimes, that’s all we need."
It looks like the iPhone will continue to be the boringly perfect 
brother among 2021’s smartphone lineup, which is why I’ll be 
saving some money this year and plumping for the slightly more 
interesting non-Pro version. Mainly because it’ll come in a 
different colour."
I might even get the little one."
What about you?!
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Bob LeVitus posted the following article to macobserver.com on 
August 19, 2021. cutt.ly/gWcwCcz. © The Mac Observer. Bob is 
the author of more than 80 books, a computer columnist, and 
Mac expert. He is one of my favorite authors and speakers. 

Make Cool Videos Without Breaking the 
Bank 
By Bob LeVitus 
I love shooting videos with my iPhone. And, although I could edit 
video on my phone with iMovie for free, I often use one or more 
third-party apps to enhance my videos in ways iMovie cannot. I 
mostly rely on two iPhone/iPad apps—Action Movie FX (free) and 
LumaFX ($1.99) — to create jaw-dropping videos entirely on my 
iPhone."
Action Movie FX 
When it comes to having fun with the video I shoot, Action Movie 
FX from Bad Robot Interactive is my favorite thing and has been 
since its introduction nearly a decade ago. It offers Hollywood-
style special effects —% explosions, aliens, natural disasters, 
spaceships, and more—to video shot with your iDevice."
You start by selecting a scene — Alien Burst, for example — and 
the app displays a camera interface with a target indicating 
precisely where the effect will appear. In Alien Burst that effect is 
a terrifying creature that tears its way out of whatever (or 
whomever) you target before it leaps forward and smashes the 
lens."
Go to youtu.be/I-yhwp-srxs to view a special effects insertion to 
a video."
The video and audio effects, created by Industrial, Light & Magic 
and Skywalker Sound, make every scene look and sound more 
theatrical than you expect."
While it includes eight free big-screen effects such as Bombing 
Run, Spider Strike, Car Smash, Demolition Rock, and Star Wars’ 

BB-8 Spark, the optional $1.99 FX Packs are even more fun. I’ve 
sprung for the Mega FX Pack (20 effects for $1.99) and most of 
the others—sci-fi, disaster movie, nukes, Star Trek, and Star 
Wars packs—for $0.99 to $1.99 each."
For well under $20, I’ve had more fun with Action Movie FX than 
perhaps any other app on my iPhone. Try it for free—you have 
nothing to lose."
LumaFusion ($29.99) 
While Action Movie FX is superb at creating short scenes with 
Hollywood-style special effects, it’s a one-trick pony and that’s 
it’s trick. To actually edit, add transitions, color correct, or do any 
one of the million things I do to make my clips look better, I turn 
to LumaFusion ($29.99) and use it to add customizable effects 
layers like blurs, pixel effects, distortions, color corrections, and 
more. It’s fast and fluid even with multiple video and audio effects 
layers in a project. And, it handles up to 4K resolution without 
breaking a sweat on my iPhone 12 Pro Max."
With myriad presets, styles, and effects, I get excellent, 
professional-looking results in record time. And, with keyframe 
support for most of its effects and parameters, it’s surprisingly 
easy to animate audio and/or video effects."
One last thing: If $29.99 strikes you as expensive for an iOS/iPad 
OS app, consider that LumaFusion does almost as much (if not 
more than) Final Cut Pro ($199) and does it on your iDevice. (For 
what it’s worth,%you can’t buy an iOS/iPadOS version of Final Cut 
Pro%at any price—it doesn’t exist.)"

There is One More Thing… 
I’d be remiss if I didn’t at least mention my favorite video camera, 
FiLMiC Pro ($14.99), which offers superior manual controls and 
feedback, plus myriad monitors and adjustments you won’t find 
in the Camera app.!
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The following article was posted to osxdaily.com on August 26, 
2021. cutt.ly/UWpq5vC.. © OSX Daily. Try the site. Lots of tips 
and good info 

How to Announce Calls on iPhone 
By OSX Daily 
Did you know that your iPhone can announce the calls you 
receive so that you don’t have to see the phone, or take it out of 
your pocket to know who’s calling? That’s right, with this feature 
enabled, Siri will speak the name of the person calling you out 
loud, so you will know exactly who is calling. And you can even 
configure Announce Calls so that it’s enabled all the time, only 
when connected to headphones, or when connected to a car 
with CarPlay."
As long as you have a semi-new iPhone you’ll have his feature 
available, sine announce calls has been around since the release 
of iOS 10 back in 2016. When the announce calls feature is 
enabled, your iPhone will still play the ringtone like it normally 
would when you receive a call, but it will quiet down for a few 
seconds as Siri announces the caller’s name. This could come in 
handy to know who’s calling you when you’re driving, your phone 
is in your pocket, if your phone is being charged, or for many 
accessibility situations too."
If you want to have your iPhone verbally announce who is calling 
to you, read along and we’ll be covering how to make this 
change on your device."
How to Have iPhone Announce Calls by 
Speaking Caller Name 
Turning on announcements for phone calls is a pretty simple and 
straightforward procedure on an iPhone regardless of what iOS 
version its currently running, here’s how:"

1. Head over to “Settings” app from the home screen of your 
iPhone."

2. In the settings menu, scroll down and tap on “Phone” to get 
started."

3. Next, tap on “Announce Calls” which is located just above 
your phone number. However, this may slightly vary 
depending on the iOS version."

4. Now, you have the option to choose between “Always”, 
“Headphones & Car”, and “Headphones Only” for enabling 
this feature. Choose according to your preference and you’re 
set."

There you go, you’ve configured announce calls on your iPhone, 
and you’re ready to go."
From now on, whenever you get a phone call, Siri will announce 
the name of the caller so that you don’t have to manually check 
your phone."
If the person who’s calling is not in your contacts, Siri will read 
the phone number out loud."
If the number doesn’t show up on the screen or is not 
recognized, Siri will say “Unknown Caller” instead."
This feature could prove to be extremely useful for many 
situations, for example when you’re driving. If your car has 
support for Apple CarPlay, you can choose the “Headphones & 
Car” option to make sure the announcement is made via the 
CarPlay head unit."
Another feature that’s similar in comparison would be 
announcing messages with Siri on AirPods. However, this 
functionality is limited to second-generation AirPods, AirPods 
Pro, and compatible Beats headphones powered by Apple’s H1 
chip, whereas Announce Calls is available on basically any 
modern iPhone. !
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Dan Wassink on August 26, 2021 posted the following article to 
danstutorials.com, a member-only site available at a very 
reasonable rate. © Dan’s Tutorials. Dan Wassink is the owner, 
trainer, and most everything else for Dan's Tutorials. More than 
1,000 tutorials 

Show the Full Website Address in Safari 
By Dan Wassink 
In this lesson, I show you how you can show the full website 
address by default when you visit web pages in Safari. Normally 
Safari only shows the the website name itself, or Top Level 
Domain (TLD), but you can have it show the full address by 
default. See how to show the full website address of a web page 
in this video for Safari on the Mac."
So I’m in Safari here, and if we look at the top, you’re going to 
see it says www.danstutorials.com. This is what they call a top-
level domain. This top-level domain will always show no matter 
what page I’m on in my site. So if I were to look at my Tutorials, 
my page on which tutorials I have, you’re going to see it still says 
www.danstutorials.com. It does not show me or tell me which 
page I’m on. It only shows me www.danstutorials.com, the top- 
level domain."
What I would like to do is actually see what page I’m on. In order 
to do this, what we need to do is show the full website address. 
So instead of just showing me that top- level domain, it’s going 
to show me the full address. In this case here, it’s showing me 
that I’m on the page tutorials."
Let’s take another look at this. We’re going to go to my News 
page. When I click on News, Safari only shows me that I’m 
looking at www.danstutorials.com. When I click in here, I can see 
that I’m looking at my news page."
I would like to have Safari not only show me this top- level 
domain, but I also want to see that I’m on News. How do we do 

that? Well we just need to go to Safari’s preferences. So we go to 
Safari in the menu bar, and then we go over to Preferences. Have 
a new window that opens up and we need to go over to the 
Advanced tab. Under advanced, you’re going to see an option to 
Show the Full Website Address."
When this is selected, anytime you go to a website, instead of 
showing you that top- level domain only, now Safari will show 
you the entire website address."
Let’s go back to my Tutorials page. You’re going to see, not only 
does it show me that top level domain, www.danstutorials.com, 
but it also shows me that I’m looking at that page Tutorials. So 
it’s showing me the full website address."
Now, why would you not want to have this on? Why does Apple 
leave this off by default? Well, a lot of web pages will have a very 
long URL, a very long full website address. So in most cases, you 
may not want to see that. All you really care about is what site 
you’re on. So by default, Safari will hide all of that extra 
information. It just tells you what website you are. But for some 
people they may want to see what page they’re on. This is how I 
have mine set, I like to see the full website address. So I make 
sure that I am showing the full website address when I’m in 
Safari. So some pages may have I have a relatively long URL, but 
other pages may have a short URL. In either case, I can easily 
see what page I’m on just by looking at that."
So that’s how you can set up Safari to show the full website 
address on the Mac. All you have to do is just go to Safari’s 
preferences, go to the Advanced tab, and then make sure that 
you have Show Full Website Address selected. Once you do that, 
any page that you visit using Safari, you’re going to not only see 
that top- level domain, but you’re going to see the full website 
address."
So that’s how you can show the full website address in Safari on 
the Mac. !
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Leanne Hays posted the following article to iphonelife.com on 
August 4, 2021. cutt.ly/pWsLMoc. © Mango Life Media, LLC. 
She is a SEO Content Strategist and Feature Writer at iPhone Life 
and has written hundreds of how-to and troubleshooting articles. 

iPhone Cursor Trick: Edit Text the Easy 
Way 
We’ll show you how to move a cursor on iPhone by dragging and 
dropping instead of struggling to place it in the right spot."

By Leanne Hays 

Annoyed by how hard it is to edit text on your iPhone? There's a 
solution. You can actually drag and drop the cursor while typing 
in native Apple apps like Mail and Messages, making it much 
faster and easier to edit texts, emails, and messages on your 
iPhone!"
Related:%%How to Retrieve Deleted Text Messages on Your iPhone"
Why You’ll Love This Tip 

$ Accurately place your iPhone cursor where you need to 
edit text.%"

$ Easily edit only what you want to change, without having 
to fight with the cursor."

How to Drag & Drop the Cursor to!Edit Text on 
Your iPhone 
Dragging and dropping the iPhone text editing cursor makes like 
much simpler. As with previous operating systems, it's still also 
possible to tap a place%in the message%to move the cursor to that 
point, but% this is often% less accurate than the method shown 
below. Want more iPhone tricks like this? Sign up for our free Tip 
of the Day newsletter!"

1. Long press% the iPhone cursor and do not lift your 
finger.%The cursor will%enlarge."

2. Drag the cursor to where you need it%and lift your finger to 
drop it exactly where you want it."

3. Now you can% delete, replace, or add additional text% as 
needed."

This tip has helped me edit so much more easily, and without the 
headache! I hope it helps you, too."
Editor: This is a great tip and, of course, it also works on the 
iPad.!
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Leanne Hays posted the following article to iphonelife.com on 
August 15, 2021. cutt.ly/qWs1B4Q. © Mango Life Media, LLC. 
She is a SEO Content Strategist and Feature Writer at iPhone Life 
and has written hundreds of how-to and troubleshooting articles. 

iPhone Virus Warning: How to Get Rid of 
Fake Apple Security Alerts 
Protect yourself from Apple security alert scams and block fake 
virus warning pop-ups in Safari."

By Leanne Hays  
It can be alarming when you're browsing a website and a pop-up 
appears warning you of an iPhone virus! Virus warnings and 
Apple security alerts like these are scams designed to get you to 
call or tap on a link. Read on to learn how to safely stop these 
scams by turning on pop-up blocker settings."
* This post is part of iPhone Life's Tip of the Day newsletter. Sign 
Up. *"
Related:%10 Tips to Protect Your iPhone From Hackers"
Why You’ll Love This Tip 
• Protect yourself from fraudulent virus warnings and phishing 

sites that can infect your iPhone with malware or trick you 
into giving away personal data."

• Block annoying pop-ups that interrupt your web browsing 
on Safari.%"

How to Get!Rid of Fake iPhone Virus Warnings 
If you get a virus warning in a pop-up, the first thing%to remember 
is that Apple doesn't send out messages like these; don't tap on 
it or call any numbers listed on the fake alert. Don't even tap on 
the pop-up to close it! Some scam alerts seem to have an X or 
Close%option that only resembles a close button but will actually 
direct you to the phishing site.%Instead, follow the steps below:"

1. Do NOT tap anywhere on the pop-up. Instead, tap the tab 
icon."

2. Tap the X button on the tab or swipe up%to safely close it.%"

3. Open the Settings app."

39

https://cutt.ly/qWs1B4Q
https://www.iphonelife.com/dailytips/index.php
https://www.iphonelife.com/dailytips/index.php
https://www.iphonelife.com/content/10-tips-to-protect-your-iphone-hackers


                 VOLUME 32, NUMBER 9                  MAIN LINE MACINTOSH USERS GROUP             SEPTEMBER 2021 

4. Toggle on Airplane Mode; this%temporarily disconnects your 
phone from the internet% so you can reset Safari while 
blocking unwanted access to your iPhone."

5. Scroll down and tap%Safari."
6. Tap%Clear History and Website Data."
7. While%in Safari settings, it's a good idea to make sure Block 

Pop-ups% and Fraudulent Website Warning% are also 
toggled on."

8. Tap on Settings in the upper-left corner.%"
9. Toggle Airplane Mode back off."

Now you can open Safari again;%at this point, Apple virus scams 
shouldn't be appearing anymore. If you didn't click on or interact 
with the fake virus warning, all should be well with your iPhone. If 
you're curious to learn more about iPhone security, we've also 
published other articles about iPhone viruses, including Can 
iPhones Get Viruses, which includes how to get rid of a%virus on 
iPhone.%We've also written about ways to protect yourself from 
fraud and identity theft."

The following article was posted to osxdaily.com on August 30, 
2021. cutt.ly/OWkeakW.. © OSX Daily. Suggested by Elliott 
Cobin,"

Fix Mac “App can’t be opened because 
it was not downloaded from the App 
Store” Error 
By OSX Daily 

If you are attempting to open apps downloaded from the web or 
elsewhere on modern versions of macOS like Big Sur, you may 
see an error message that says something like ‘”AppName.app” 
can’t be opened because it was not downloaded from the App 
Store.’"
Below that warning also states “Your security preferences allow 
installation of only apps from the App Store.” and the error 
message dialog box also shows when and where the file was 
downloaded from, with two options, choosing OK or to Show in 
Finder. But what if you want to open the app? That’s what we’re 
covering, and you’ll see it’s quite simple."
How to Fix “Mac app can’t be opened because 
its was not downloaded from the App Store” 
Error Messages 
To fix the “App.app can’t be opened because it was not 
downloaded from the App Store.” error messages on Mac, you 
must go to System Preferences and adjust your Mac security 
settings."

1. Pull down the ' Apple menu and choose “System 
Preferences”"

2. Choose “Security & Privacy”"
3. Go to the “General” tab"
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4. Click the lock icon in the 
corner and authenticate with 
an admin account login and 
password on the Mac"

5. L o o k f o r “ A l l o w a p p s 
downloaded from:” and select 
“App Store and identified 
developers”"

6. Alternatively, you can choose 
the one-off “Open Anyway” 
option for whatever app is 
listed, if you just saw the error 
message"

7. Close System Preferences"
Now return to the app and launch it again, it will open fine."
On first launch of some apps, you may still see a warning 
message stating “app is not from the App Store. Are you sure 
you want to open it?” in which case choosing “Open” will allow 
the app to launch and run on the Mac as expected. That dialog 
warning box also shows you where the app came from and when 
it was downloaded."
If you don’t want any warnings for opening apps, you can choose 
to allow apps from anywhere on the Mac but that is not 
recommended for anyone aside from perhaps the most 
advanced users in limited environments and circumstances. 
Gatekeeper is a good safety mechanism that can help prevent 
malicious apps from being opened on the Mac and so therefore it 
should not be disabled by the overwhelming majority of users."
The security warnings can also be bypassed one-off by right-
clicking and choosing “Open” on the app name."
The “App can’t be opened because it was not downloaded from 
the App Store” error message is basically a modern variation of 

the older error encountered when being unable to open apps 
from unidentified developers on prior Mac OS X versions, which 
first started appearing quite some time ago with apps that were 
not made by registered Apple developers."

A similar error message tells you the app is damaged and can’t 
be opened, and to trash it, while another more rare message tells 
you to download it again due to app being damaged, both of 
which are also resolvable issues..!
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Adam Engst posted the following article to misdirect.com on 
August 2, 2021. cutt.ly/xWlIcwf. © TidBITS Publishing Inc. He is 
the publisher of TidBITS. He has written numerous books and 
many magazine articles. 

Ransomware Is on the Rise: Learn How 
to Protect Your Macs 
By Adam Engst 
In cybercriminal circles, ransomware is all the rage. Once it has 
infected a computer, it encrypts all the files and then presents a 
ransom demand—pay up to get the decryption software 
necessary to recover the data."
Ransomware has been in the news all year, with the Colonial 
Pipeline attack in particular spending weeks in the headlines. 
Attacks rose 485% in 2020 and show no signs of abating. The 
amounts demanded by the attackers are increasing, too, with PC 
manufacturer Acer and Apple supplier Quanta both hit with $50 
million demands. Worse, some ransomware attackers are adding 
an extortion component where they threaten to reveal 
confidential data if the victim doesn’t pay. It’s scary, we know."
First, the good news. Although there are several examples of 
ransomware that target the Mac, none of them have been 
particularly well done or (as far as we know) successful. Right 
now, the chances of Macs falling prey to ransomware are very 
low, and there’s no reason to panic."
However, complacency is dangerous. There’s a trend toward 
“ransomware as a service” (RaaS). The RaaS operators maintain 
the ransomware malware, offer a payment portal for victims, and 
provide “customer service” for victims who don’t know how to 
pay with Bitcoin or other cryptocurrencies. Affiliates spread the 
ransomware and split the revenues with the operators. It’s a tidy 
little cybercriminal enterprise, and separating the malware 

development and network penetration tasks has made it 
significantly easier for more criminals to leverage ransomware. 
It’s only a matter of time before they turn their attention to Macs."
For the most part, protecting your Macs from ransomware is no 
different than protecting against any number of other security 
problems. Follow this core advice:"
• Keep Macs and apps up to date: Always install macOS 

and security updates, and keep other apps up to date. 
With every update, Apple addresses numerous security 
vulnerabilities, fixing the vast majority of them before 
attackers can exploit them with malware. Every so often, 
however, Apple’s security notes include this sentence: 
“Apple is aware of a report that this issue may have been 
actively exploited.” That means there may be malware that 
targets that vulnerability; install such updates immediately!"

• Use strong passwords with a password manager: 
You’ve heard it from us before, and you’ll hear it again, but 
it’s essential that everyone in your organization use strong, 
unique passwords through a password manager like 
1Password, LastPass, or even Apple’s iCloud Keychain. 
Just one weak password could allow attackers to infiltrate 
a computer or server and install ransomware."

• Be suspicious of links and attachments: Ensure that 
everyone in your organization is careful about opening 
attachments or clicking links in email messages from 
unknown people or that seem off in some way. Phishing 
attacks are one of the primary ways of distributing 
malware. (If your group needs training in phishing 
awareness, contact us.)"

• Never download pirated software! Even aside from the 
fact that it’s ethically problematic, the most recent piece of 
Mac ransomware—ThiefQuest—was initially found in a 
malicious installer purporting to be for the LittleSnitch 
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network security utility (ironic, eh?). Get apps only from 
the developers’ official sites or the Mac App Store."

• Make frequent backups: Backups are essential so, even 
if you do fall prey to ransomware, you can restore data 
from before the infection point. The caveat is that some of 
your backups must be isolated from the Macs in question
—some ransomware intentionally tries to encrypt or delete 
connected backups."

• M o n i t o r f o r r a n s o m w a re : 
Although ransomware usually tries 
to stay below the radar while it’s 
e n c r y p t i n g f i l e s , t h e f r e e 
RansomWhere utility can identify 
processes that quickly create 
encrypted files. It will l ikely 
incorrectly flag some legitimate 
behavior too (like in the screenshot 
below), but it’s still a helpful tool."

• Have anti-malware software: For 
the most part, if you’re careful 
about following the advice above, 
you’ll be fine. But it’s a good idea 
to have a current anti-malware app 
around and run it occasionally—if 
you don’t already have one, try the free version of 
Malwarebytes. If you—or your users—aren’t good about 
the basic precautions, you might want to run anti-malware 
software all the time or set up broader network 
protections."

• Have a disaster management plan: Every business 
should think about how it would react to a fire, flood, 
earthquake, or other disaster. When building a disaster 
management plan, be sure to include ransomware. How 

would you shut down infected systems, rebuild them from 
scratch, and restore uninfected files?"

Setting up a backup strategy that protects against ransomware 
requires a little more thought. As noted, ransomware often tries 
to render backups useless in one way or another. You need to 
have versioned backups that allow you to restore from before the 
ransomware infection, and those backups need to be isolated 
from the computers and network being backed up. Techniques 
that help include:"
• Isolate backup drives: Rotate multiple Time Machine 

drives, with at least one that’s always disconnected. 
However, this strategy assumes you’ll detect a 
ransomware infection before you’ve rotated all the drives. 
Ransomware could lie undetected for weeks or months 
before activating. Manually run current anti-malware 
software before connecting any backup drive."

• Use Internet backup: Set up an Internet backup system 
that will maintain versions of backed-up files, such as 
Backblaze with its Extended Version History feature. 
Retrospect 18 also supports object locking on cloud 
storage systems, which provides immutable storage. It 
ensures that no one—even someone who acquires root 
credentials—can delete the backups during the retention 
period."

• Consider tape backups: Long ago, tape backups were 
the go-to solution for network backups, but as the price-
per-gigabyte of hard drives dropped precipitously and 
Internet backups became feasible, tape has largely fallen 
by the wayside. But tape backups are still an option. They 
can hold a lot of data and are easily kept offline in a 
separate location. Plus, some tape drives can even 
operate in a write-once, read-many (WORM) mode that 
guarantees data can’t be erased or overwritten. Tape 
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requires more human interaction than other backup 
methods, but it’s still a cost-effective way to protect 
hundreds of terabytes of data against ransomware."

Again, there’s no reason to panic about ransomware, but if it 
could significantly damage your business, you should take steps 
to reduce the chance of getting hit and ensure that you could 
restore your data if your computers were to get infected. There is 
no single approach that’s ideal for everyone, but we can help you 
think about what’s involved and develop a strategy that balances 
protection, cost, and effort."

The following article was posted to smalldog.com on June 1, 
2021. bit.ly/3xpa1LE.. © Small Dog Electronics, Inc. Small Dog is 
an Apple Premier Partner with over 20 years experience providing 
service in Vermont and online."

What Is the Cloud? 
People talk about “the cloud” all the time these days, but what 
do they really mean? There’s no agreed-on definition, which can 

render some conversations nearly inscrutable. We can’t pretend 
to have the final answer—if there will ever be such a thing—but 
here’s how we think of “the cloud.” (And now we’ll stop quoting 
it.)"
At a basic level, many people seem to equate the cloud with 
anything that’s online or with the Internet as a whole. That’s not 
incorrect, since everything in the cloud does take place online 
and is on the Internet, but it’s also not helpful."
Cloud Services Replace Local Hardware and 
Software 
It’s more useful to think of the cloud as a way of referring to 
services made available over the Internet as a replacement for 
hardware or software on your Mac. These services largely fall into 
three broad categories: storage and backup, data syncing, and 
apps."
" Storage and backup: To add storage directly to your Mac, 

you’d connect an external hard drive or SSD. Cloud-based 
services like Dropbox, Google Drive, iCloud Drive, and 
OneDrive all provide the same basic function—more space 
to store data. Of course, they also go further, providing 
syncing between your devices and sharing with other 
people. Plus, just as you probably use Time Machine to 
back up to an external drive, you can use Backblaze to 
back up to the cloud."

" Data syncing: Before the cloud was a thing, syncing your 
contacts, calendar, and email between two Macs generally 
required either special software (like ChronoSync) or going 
through the export/import dance. Cloud-based services for 
such bits of data—including Apple’s iCloud syncing for 
Calendar and Contacts and Google Calendar—make it so 
the same information is available on all your devices all the 
time. They often provide a Web-based interface as well so 
you can access your data from someone else’s computer."
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" Apps: An app like TextEdit runs on your Mac, but cloud-
based apps like Google Docs provide app-like functionality 
while running in a Web browser. These days, many things 
that can be done directly on a computer can be done in a 
Web browser: word processing, spreadsheets, image 
editing, video streaming, video chat, and more."

Cloud Services Rely on “Cloud Computing” 
Apps on your Mac use its processor and memory. You might also 
have used a network server; you use the apps on the server over 
the network, but they’re running on that particular server. In 
contrast, cloud services run on massive clusters of computer 
resources spread across many computers and even multiple data 
centers. When you’re typing into Google Docs, the processing 
resources that make that possible don’t come from a single 
computer dedicated to you—they’re provided to you and millions 
of others simultaneously by Google’s worldwide computer 
clusters."
Pros of the Cloud 
There’s a lot to like about the cloud and what it makes possible:"
" It’s accessible from nearly anywhere: As long as you have 

a high-speed Internet connection, you can access cloud-
based services from anywhere in the world. And while not 
everywhere in the world has high-speed Internet access, it’s 
becoming more widely available all the time. Heck, you can 
now use the Internet on many commercial airplanes."

" It’s somebody else’s problem: That’s not entirely true, of 
course, but using a cloud-based service means the staff of 
the data center deals with failing computers or hard drives, 
network problems, and other maintenance. You just need a 
functional computer and Internet connection."

" It’s easy to switch devices and even platforms: Moving 
to a new iPhone or iPad is nearly trivial these days, thanks 

to being able to restore from an automatically created 
iCloud backup. And if you use Gmail, for instance, it would 
work just the same if you wanted to switch from an Android 
phone to an iPhone."

" It’s more flexible: If you decide to try a cloud service, it’s 
usually just a matter of setting up an account or signing in 
with an existing one. There’s no need to download and 
install software, or to clean up after the installer. Plus, if you 
need more storage space or additional features, it’s usually 
just a matter of upgrading an account and paying more—
you don’t have to buy another hard drive or a whole new 
app."

" Costs are lower and more predictable: Many cloud 
services are entirely free, like Gmail and Google Docs, 
whereas others rely on monthly or annual subscriptions. 
Generally speaking, such subscriptions cost less than 
buying equivalent desktop software and all their upgrades. 
Whether or not a cloud app is cheaper, it’s a predictable 
expense you can build into a budget."

Cons of the Cloud 
Of course, not everything about the cloud falls into the silver 
lining category. Some problems include:"
" You can’t control when apps are upgraded: With desktop 

software, you can pick and choose when to upgrade, at 
least to some extent. Cloud apps, on the other hand, are 
upgraded whenever the developer wants, sometimes at 
inconvenient times or in major ways that might be hard for 
you to use. On the other side of the equation, you don’t 
have to spend time downloading and installing upgrades, or 
even thinking about whether to install them."

" You have limited control over your data: Although well-
run cloud services are significantly less vulnerable to failure, 
damage, or theft than your Mac is, there’s no avoiding the 
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fact that you can’t do much to prevent such problems. 
Backing up cloud-based data can be challenging, as can 
exporting it for use elsewhere."

" Subscriptions can add up: Any one cloud service may be 
reasonably priced, but if you end up with 10–15 
subscriptions, the total annual cost may seem exorbitant. To 
be fair, major software packages used to cost hundreds or 
even thousands of dollars, and we all use many more apps 
and services than we did in the past."

" Security is a concern: While cloud providers may do a 
better job than you could of guaranteeing uptime and even 
backing up data, the fact remains that everything on the 
cloud is protected by passwords. If you reuse passwords or 
rely on weak ones, you could be in for a world of hurt. 
That’s why we always bang the drum for relying on a 
password manager for strong, unique passwords and 
turning on two-factor authentication whenever possible."

" Privacy can be a problem: Many free and ad-supported 
cloud services—most notably Facebook and Google—make 
their money by collecting data about you and using it to sell 
advertisers access to you. One reason to pay for a cloud 
service is that then you’re the customer, and as the saying 
goes, if you’re not the customer, you’re the product."

We’re not here to sell you on the cloud in general or scare you 
away from using it. In today’s world, there’s almost no way to 
avoid it, nor should you try to do so. Hopefully, now that you 
have a better idea of what the cloud really is, you can make more 
informed decisions about which cloud services can improve your 
technological life and which ones won’t."

AI and Humans 
The Best Laid Plans 
By Kathy Garges 

Artificial intelligence and human neuroscience research are 
exploring similar paths to investigate planning. A comparison 
reveals fascinating similarities and differences."
Artificial intelligence researchers at Deep Mind London and 
University College London combined two AI methods and tested 
them against two types of games with different planning 
requirements, achieving better results. They call the program 
MuZero."
The first method they used was an AI algorithm that builds a 
model of the game environment. This AI method has worked only 
moderately well in the past for Atari games, primarily a visual 
environment. We humans typically rely on vision more than our 
other senses."
Unlike previous designs, they used a method that does not know 
anything about the rules or dynamics of the game, and focuses 
on making winning choices, best results, rather than building a 
realistic, complete model. The program builds the model step by 
step, getting feedback by projecting rewards and actions, and 
then comparing the results."
The researchers combined this with an AI tree-based search, 
which is basically a search through all available solutions. This is 
proven to work well for strategy games like chess and Go where 
rules of the game are known to begin with. Unlike earlier 
programs, MuZero searches its results tree for potential game 
actions while continuing to build the tree itself."
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Games are often used to develop and test AI, but they are not as 
complex or environmentally-rich as real-world human planning 
often is. To investigate how we humans plan, neuroscientists, 
also at University College London, used a scenario reminiscent of 
the 2000 film Cast Away, which stars Tom Hanks as a FedEx 
employee who is stranded alone on a desert island when a 
company plane goes down. "
How would a castaway chose among objects washed ashore in 
planning for rescue or escape? The researchers posed the 
problem to human volunteers undergoing functional 
neuroimaging (fMRI) while they imagined using different items to 
start a signal fire or anchor an escape boat on the beach."
Not surprisingly, a wooden chair was valued more highly as fuel 
and a metal chair for weight. The fMRI showed rapid activity in 
the brain’s ventromedial prefrontal cortex, just how quickly and 
automatically we humans assess and value solutions to unusual 
new problems. "
The problem was presented in a way that required human 
thinking activity to evaluate an action and its likely results, rather 
than to select a next step in a “model” desert island environment 
— similar to the MuZero AI design. The scientists also structured 
the experiment in a way that revealed how readily we compare 
solutions in a complex way — we easily compare whether a 
wooden chair is better for signal fire fuel than a metal chair is for 
anchoring an escape boat. Clearly, this allows us to quickly 
choose among subgoals, a skill not contemplated at this stage in 
AI like MuZero."
The researchers suggest that we retain in memory a general 
score for each solution that remains available for future problem 
solving. For example, an adjustable wrench might get a higher 
general score after one uses it to open a difficult jar of olive oil. 
What neither they nor the MuZero designers explore is the 
creative problem solving common among even average humans."

Spoiler Alert: In the film Cast Away, our regular-guy hero is 
inspired by a drawing on an undelivered FedEx box that washed 
ashore from the airplane. He uses the idea to construct a sail-raft 
to get beyond the rough breakers that confine him to the island, 
and finally delivers himself as well as the intriguing box."

Sources and additional infomation: 
Schrittwieser, J., Antonoglou, I., Hubert, T., et al., “Mastering 
Atari, Go, chess and shogi by planning with a learned model,” 
Nature, December 23, 2020, go.nature.com/38s2q4g  or bit.ly/
2WCOwda. "
Castegnetti, G., Zurita, M., De Martino, B., “How usefulness 
shapes neural representations during goal-directed behavior,” 
Science Advances, April 7, 2021, bit.ly/3kDiLIX.
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