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Our main presenter at Saturday’s meeting will be long-time member, Bill 
Achuff. Bill is extremely proficient with photo editing applications—some of 
which you've probably never heard of nor will you have occasion to use, 
but Bill spends roughly 80-90 percent of his time cataloging, editing, and 
posting his photos from Adobe Lightroom. With Apple's decision to cease 
development of Aperture—a program similar to Lightroom in many ways, 
and with many Mac users finding iPhoto a bit too lightweight for their 
needs and not cross-platform, along with Adobe's decision to make 
Lightroom available along with a subscription to Adobe's CC, Lightroom 
has become very popular. Bill will give us an overview of Lightroom's 
capabilities and then show us the basics of two program modules—Library 
and Develop, the only two which most of us will have occasion to use. 
Covering just those two modules will fill the time allotted.

Bill is an honorary member of dozens of user groups, including MLMUG. At 
its peak, User Group Alliance, which Bill founded in 1990, had membership exceeding 1,800 user groups, including the 
largest and the smallest. Bill occasionally wrote for several Mac magazines, including Digital Photographer, Mac Today, 
Mac Design, Layers, and Photoshop User. 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Typical Meeting Agenda

Second Saturday of each month


See www.mlmug.org for the meeting’s topic.


9:00 - 9:05: 	Call to order in main meeting room. 
Welcome extended to new visitors. 


9:05 - 10:05: Three Concurrent Special Interest 
Groups (SIGs) convene in separate 
rooms. The three current SIGs are:


	 Newer Users- We cover the most basic 
questions you may have about your 
Mac/iDevices and how to use them.


	 Multimedia - We discuss using your 
Mac/iDevices and applications for 
photo, video, audio, and print media.


	 OS - We go beyond basics to discuss 
Apple’s current operating systems, using 
your Macs and iDevices, and various 
applications. We also have Q&A.


10:05 - 10:30: Continuation of Q&A for all attendees.


10:30 - 11:50: Main Presentation (by a member or 
guest)


11:50 - Noon: Raffles and silent auctions.


Come join some fellow MLMUG members 
for lunch after the meeting at a nearby 

restaurant. 

MLMUG Email list

The Main Line Macintosh Users Group has 
its own email list. Compose your letter and 
email it to mlmug@yahoogroups.com and 
your message will be sent to everyone on 
the mailing list. Posting to this list is 
restricted to MLMUG members. Contact 
Bob Barton if you are a member and you are 
not on the list.

Please observe rules of etiquette. See the 
Yahoo Groups Terms of Service. The 
MLMUG list may be used to post Apple/
Macintosh-related items for sale, but any 
solicitation of members through the list is 
forbidden without the written consent of a 
MLMUG officer. The list is hosted at Yahoo 
Groups.

LOCATION

Good Samaritan Church, 212 West 
Lancaster Ave, Paoli, PA 19301, about 3 
blocks west of Paoli train station. Go to 
www.mlmug.org/GoodSam.html for 
location map & detailed directions. 

New Users SIG

You don’t have to wait a whole month to get 
answers to your basic Mac questions! Get 
together with other members on the fourth 
Saturday (i.e., two weeks after each regular 
meeting) for the Startup Folder Lite.

Many new users have said that they can 
learn much more from face-to-face meetings 
than they do from manuals or other sources. 
That’s what this meeting is all about. Go to 
www.mlmug.org/sfl.html for details.


Macintosh Programming SIG/ 
Philly Mac Programming Group 

The objective of this group is to help 
members become more familiar with the 
c o n c e p t s o f M a c i n t o s h a n d i O S 
programming, i.e., the elements of the 
Macintosh GUI, user interaction, file system, 
etc., and the main Mac programming tools: 
AppleScript, Java, C, and Objective C.

The Philly Mac Programming SIG meets at 
10:30 AM on the first Saturday of each 
month, but usually skips January and July. 
Contact John Ashmead or Deivy Petrescu, 
c o - c h a i r s , f o r v e n u e i n f o r m a t i o n . 
www.phillymacprog.org. The next meeting  
will probably be at Ludington Library in Bryn 
Mawr.
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http://www.phillymacprog.org
http://www.mlmug.org
http://www.mlmug.org
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http://www.phillymacprog.org
http://www.mlmug.org/GoodSam.html
mailto:mlmug@yahoogroups.com
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Membership dues are $25 for individuals 
and $35 for families. Memberships are 
based on your anniversary date, which is 
the month you joined. You will be e-mailed 
reminders when your membership fee is 
due. 


If you’re just visiting to check us out, or if 
you’ve been visiting for some time, but 
haven’t joined, consider these BENEFITS 
OF MEMBERSHIP:


• Monthly meetings, where you can 
learn, share, and meet everyone from 
working Mac professionals to new 
Mac users from all backgrounds.


• Monthly newsletter, which is full of 
interesting Mac news, tips, and 
information.


• Useful free items at the monthly 
Raffles. Discounts from Third Party.


• Web Site with 12 months of 
MLMUG newsletters, meeting 
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much more! Our web site is 
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technical questions or comments to 
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• Reviewers keep items reviewed.

Are you ready to join? Please make a 
check payable to MLMUG and bring it to 
a monthly meeting or mail it to:


Treasurer, MLMUG

P.O. Box 1374


Southeastern, PA 19399


Permission is granted to nonprofit groups and other Macintosh User Groups to 
reproduce items in this newsletter. Please include the author’s or artist’s name, the 
MLMUG Journal title, and our copyright notice. A copy should also be mailed to: 
Editor, MLMUG Journal, P.O. Box 1374, Southeastern, PA 19399 or emailed to 
msb@lpilease.com.

© 2014 Journal content not written by members is included courtesy of the sources or 
the fair use doctrine. Product names & images are trademarks or copyrights of the 
respective owners.
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The Decreasing Quality Of Apple 
Software  
By Mark Bazrod 

There is a problem with the quality of Apple's software. How serious a problem it 
is depends upon your viewpoint and I suspect that the more expert you are, the 
more seriously you view the problem.


Veteran Apple users, developers, and authors have posted hundreds of pages in 
the last several years raising questions about the quality of Apple operating 
systems and applications. There have always been bugs in software, but the 
concern is that the Apple’s bugs are occurring more often and in many cases 
appear to be more serious than in the past.


The discussions exploded when on the night of January 4, 2015 Marco Arment, 
a long time Mac expert and the creator of Instapaper and co-founder and lead 
developer of Tumblr, posted an article, Apple Has Lost the Functional High 
Ground [Newsletter Page 5], to his website, marco.org. 


Arment stated “We don’t need major OS releases every year. We don’t need 
each OS release to have a huge list of new features. We need our computers, 
phones, and tablets to work well first so we can enjoy new features released at a 
healthy, gradual, sustainable pace.” 

The post, intended for his “geek friends,” quickly went viral and, as he says, was 
“chopped up and twisted by sensational opportunists to fuel the tired “Apple is 
doomed” narrative.”


Arment quickly updated his January 4th post, stating in red, “I regret having 
published this”. He posted another article, What It’s Like To Be Way Too Popular 
For A Day [Newsletter Pages 5-6], stating that his wording “suggests that Apple 
is quickly and suddenly falling to an imminent doom, while I intended to express 
a more gradual progression causing long-term reputation damage.”


There have been hundreds of posts citing the January 4 article. Most have 
lambasted Apple for the reduction in quality, but several have taken a more 
reasoned approach. I particularly recommend to you Ricardo Mori's article, The 
Perceived Decline In Apple’s Software Quality [Newsletter Pages 14 – 16.


Given the seriousness of the issue, I thought it appropriate to write a column to 
try to put the issue in perspective and to summarize some of the viewpoints.


The OS X upgrade cycle 

Joran Elias’ chart included in Glenn Fleishman’s article on page 11 indicates that 
the number of days between major OS releases has substantially  decreased in 
the past few years. 

    RELEASE 
     OS X      YEAR    DAYS 
  
 Cheetah   2001  185 days 
 Puma   2001   333 days 
 Jaguar   2002   426 days 
 Panther   2003   553 days 
 Tiger   2005   910 days 
 Leopard  2007  672 days 
 Snow Leopard  2009  691 days 
 Lion   2011   371 days 
 Mountain Lion  2012   454 days 
 Mavericks   2013   359 days 
 Yosemite  2014 

Particularly if you pair Leopard/Snow Leopard and Lion/Mountain Lion together, 
you can see how relatively little time Mavericks had before Yosemite was 
released. 

Difference between the iOS and the OS X businesses 

Mobile systems are relatively new products with intense competition, worldwide 
markets, distinctly different submarkets, and frequent major improvements in 
hardware and applications.  The result is that Apple has been forced, for 
marketing and other reasons, into an annual hardware upgrade cycle to maintain 
its leadership and brand-name recognition in the smartphone market. That also 
means that Apple is forced into an annual upgrade cycle in iOS operating 
systems to handle the new hardware and software. 

The personal computer business, on the other hand, is a much more  mature 
business. With the increased speed and complexity of processors, improvements 
keep occurring, but nowhere near as quckly as in mobile systems. 

More importantly, the mobile and personal computer computing businesses and 
applications are becoming increasingly more integrated, particularly as more 
people use multiple computing devices. As a result, the annual upgrade cycle of 
mobile computing has been forced onto personal computing operating systems. 
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We may prefer that it wasn’t, but I am afraid that the mobile business is driving 
the personal computing business. 

Many experts are saying that Apple has been trying to do way too much way too 
quickly and that Apple should spend the time required to build stable software; 
too many things are seeing the light of day that aren’t finished yet.  
Unfortunately, problems in quality may be the price to be paid by the  
increasingly close link between mobile and traditional computing. 

I understand that Apple software teams are relatively small and Steve Jobs’ hiring 
philosophy was to have a few of the “best of the best “and not have large 
software teams. So with that philosophy, it may not have been easy to just throw 
more bodies at the problem. Maybe it’s time for a change in philosophy.  

iPhones are Apple’s primary source of revenue and profits. Apple can’t slow 
down the release of new iPhones nor can Apple slow down the release of new 
iOS because that would adversely affect iPhone sales. Since Apple is wedded to 
an annual upgrade of iOS and because of the integration of mobile and personal 
computing, it is unfortunately wedded to annual update of OS X. 

What should Apple do? 

It is somewhat impertinent to suggest changes in Apple’s policies given the 
enormous complexity of the company, but it seems that the following steps would 
be helpful: 

Increase the quality and scope of its quality assurance efforts. 

Hire additional software engineers, even if that conflicts with the company’s 
past philosophy. 

Give engineering and software development considerations greater weight 
vis-à-vis marketing considerations. 

Publicly address its software quality problems and tell us how the issues will 
be handled. 

Conclusions 

Mobile system hardware is in a period of rapid growth which requires annual  
releases of new iPhones which then necessitates annual upgrades of iOS 
operating systems. Mobile systems and traditional computing systems have 
become inextricably linked so that the annual upgrade cycle of iOS has been 
forced onto OS X.


The unfortunate result of this marriage is that we will be forced to live with 
software quality issues for, I fear, a number of years until Apple take steps 

to significantly reduce the problem. Hopefully, the period will not be too long, 
but I think that the steps which need to be taken are rather far reaching and 
quick fixes will not occur.


I hope that the publicity most recently given to the software quality problem will 
reach the consciousness of Apple’s executives so that remedial action can start 
to be quickly implemented.
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Marco Arment posted the following articles to his web site,marco.org, on January 
4 and 5, 2015. tinyurl.com/p74h4ev and  tinyurl.com/ky4kalq. Licensed under 
the Creative Commons license. A software developer, writer, podcaster, and 
geek, he is the creator of Instapaper and was the lead developer of Tumblr. 

Apple Has Lost The Functional High Ground 
By Marco Arment 
Update: I regret having published this.

Apple’s hardware today is amazing — it has never been better. But the software 
quality has fallen so much in the last few years that I’m deeply concerned for its 
future. I’m typing this on a computer whose existence I didn’t even think would 
be possible yet, but it runs an OS with embarrassing bugs and fundamental 
regressions. Just a few years ago, we would have relentlessly made fun of 
Windows users for these same bugs on their inferior OS, but we can’t talk 
anymore.


“It just works” was never completely true, but I don’t think the list of qualifiers 
and asterisks has ever been longer. We now need to treat Apple’s OS and 
application releases with the same extreme skepticism and trepidation that 
conservative Windows IT departments employ.


Geoff Wozniak went back to desktop Linux after almost a decade on OS X 
(Update: He appears to have taken the post down). It’s just one person’s story, 
but many of his cited reasons resonate widely. I suspect the biggest force 
keeping stories like this from being more common is that Windows is still worse 
overall and desktop Linux is still too much of a pain in the ass for most people. 
But it should be troubling if a lot of people are staying on your OS because 
everything else is worse, not necessarily because they love it.


Apple has always been a marketing-driven company, but there’s a balance to be 
struck. Marketing plays a vital role, but marketing priorities cannot come at 
significant expense to quality.


I suspect the rapid decline of Apple’s software is a sign that marketing 1 is too 
high a priority at Apple today: having major new releases every year is clearly 
impossible for the engineering teams to keep up with while maintaining quality. 
Maybe it’s an engineering problem, but I suspect not — I doubt that any 
cohesive engineering team could keep up with these demands and maintain 
significantly higher quality. 2


The problem seems to be quite simple: they’re doing too much, with unrealistic 
deadlines.


We don’t need major OS releases every year. We don’t need each OS release to 
have a huge list of new features. We need our computers, phones, and tablets 
to work well first so we can enjoy new features released at a healthy, gradual, 
sustainable pace.


I fear that Apple’s leadership doesn’t realize quite how badly and deeply their 
software flaws have damaged their reputation, because if they realized it, they’d 
make serious changes that don’t appear to be happening. Instead, the opposite 
appears to be happening: the pace of rapid updates on multiple product lines 
seems to be expanding and accelerating.


Footnote 1- An important nuance that the many sloppy rewrites of this article 
keep getting wrong (intentionally for sensationalism?): I’m referring to marketing 
as a priority, not “the marketing department”. I have no idea about the internal 
workings of the marketing department and how it does or doesn’t influence the 
company’s direction. Marketing priorities seem to be a bit too influential, such 
as requiring a new major OS with every iPhone release, or a new OS X every 
year, for their marketing benefits. 


Footnote 2 - People keep asking me whether a high-level executive change — 
Tim Cook, Phil Schiller, or Craig Federighi — is needed. I don’t know, of course 
— none of us really do — but I suspect that’s not really the problem. What 
seems to be the problem is the overall apparently agreed-upon prioritization put 
forward by the entire executive team.


    This probably isn’t a “fire someone and fix it” problem — it’s simply an issue 
of poorly weighted priorities that can most likely be adjusted with the current 
personnel. 


What It’s Like To Be Way Too Popular For A Day 
By Marco Arment 
Last night, I wrote a quick post about Apple’s software quality. Originally, it was 
just a link to the Linux post. I had too much commentary, so at the last minute, I 
changed it to an article and came up with a quick headline. I’d been toying with 
the idea of the “moral high ground”, but that was too harsh and incorrect, so I 
went with the “functional high ground”, thinking almost nobody would get the 
reference and it would uneventfully breeze through my geek friends’ RSS 
readers like most of my posts.
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This morning, my words were everywhere, chopped up and twisted by 
sensational opportunists to fuel the tired “Apple is doomed!” narrative with my 
name on them. (Or Tumblr’s name, which was even worse.) Business Insider 
started the party, as usual, but it spread like wildfire from there. Huffington Post. 
Wall Street Journal. CNN. Heise. Even a televised CNBC discussion segment.


All of them using my name, and a few of my words, to create drama, fan the 
flames, and get some views.


And there were a lot of views. The small fraction that came back to my site still 
pushed it past the pageview totals for any posts I wrote in 2014. You might think 
this is a dream come true for a blogger, but it’s horrible.


Instead, I looked back at what I wrote with regret, guilt, and embarrassment. 
The sensationalism was my fault — I started it with the headline and many poor 
word choices, which were overly harsh and extreme. I was being much nastier 
and more alarmist than I intended. I edited some words to be more fair and 
accurate, but it was too late. I can’t blame the opportunists for taking the bait 
that I hastily left for them. 1


Most of my posts go effectively nowhere, but occasionally, one will 
unexpectedly go really far — and this blew past everything I’ve ever done. When 
that happens, there’s no chance to revise, no room for error, and no way to stop 
it.


If there’s any flaw, it’s an unstoppable nightmare of embarrassment and guilt. 
Most people, myself included, aren’t accustomed to that level of scrutiny. Those 
who are usually have PR training, editors, and handlers to protect them from 
publishing flippant blog posts before they go to bed.  

Instead of what was intended to be constructive criticism of the most influential 
company in my life, I handed the press more poorly written fuel to hamfistedly 
stab Apple with my name and reputation behind it. And my name will be on that 
forever.


Had I known that it would go as far as it did, I never would have written it.


I now need to write everything with the fear that any hastily written article might 
end up on TV, with the most extreme word in the article singled out with my 
name on it forever.


I’ll keep writing — I can’t stay away. But academically, it’s not worth the risk.


Footnote 1 - I think “nosedive” is what I regret most. It suggests that Apple is 
quickly and suddenly falling to an imminent doom, while I intended to express a 
more gradual progression causing long-term reputation damage. ↩
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Adrian Kingsley-Hughes posted the following article to zdnet.com on January 8, 
2015. tinyurl.com/olbflwq. © CBS Interactive. He is an internationally published 
technology author who has devoted over a decade helping users with 
technology - learning to program, building a PC from a pile of parts, or using 
their new MP3 player or digital camera. 

Apple Has A Serious Problem With Software Quality 
By Adrian Kingsley-Hughes 
It looks like Apple has a serious problem when it comes to software quality, and 
it is something that the company needs to address if it wants to avoid a 
backlash.


It's been a couple of years now since I moved away from Windows. Not only did 
I feel that Microsoft was taking the platform in a direction that wasn't compatible 
with what I wanted from it, but I also felt that stability issues were turning it into 
too much of a time-suck. People told me things were different on OS X, and for 
a while that was true.


But not anymore.


I agree with writer and developer Marco Arment when he says "software quality 
has fallen so much in the last few years that I'm deeply concerned for its future." 
It has. And I've seen that happen to both iOS and OS X over the past couple of 
years. The iOS 8.0.1 update that neutered my brand new iPhone 6 Plus was 
particularly exasperating.


For an excellent breakdown of the sorts of problems that OS X and iOS users 
are experiencing, take a look at this post by tech journalist Glenn Fleishman. 
He succinctly outlines the majority of the major issues currently afflicting OS X, 
iOS, and Apple services users. Some of these problems are trivial, while others 
are huge and egregious. They all need fixing.


What started out as robust and stable ecosystems have increasingly become 
buggy and problematic. For me the problems don't appear to be anywhere near 
as bad as they became on the Windows platform, but they are getting there. If 
things continue as they are, I can foresee a future where an iOS or OS X release 
is as buggy as Windows Vista was when it was released.


Ironically, Microsoft has been working hard to clean up its act, although the 
current situation, where patches are being pushed out to fix problems caused 
by earlier patches is horrendously messy.


And while we are on the subject of patches, Apple is slow when it comes to 
delivering fixes for problems, and far too many never get fixed and end up being 


rolled forward to the next major release, which is just unacceptable. What 
makes things worse is the fact that Apple is still very much a communications 
black hole, so we as users get little or no feedback, and have no idea whether 
issues affecting us are being dealt with or just ignored.


And to be absolutely frank, I as a consumer am getting tired of being ignored.


I know that the phrase "it just works" was mostly marketing fluff, but Apple did 
manage to preserve a long track record for delivering solid products, and that is 
no longer the case. Something seems to have changed, and I have no idea what 
it is. Perhaps Apple is overreaching and trying to do too much too quickly, or 
possibly there's been an attempt at cutting costs or streamlining the quality 
assurance process and this has resulted in bad code getting out.


Or maybe the stories that claimed that Steve Jobs was the man who made 
Apple great were true, and now that he's gone, the company is finding it hard to 
maintain the same fanatical levels of quality. Or maybe there are just more 
eyeballs on the company.


I don't know.


Whatever the reason, given the size of Apple, and the amount of cash it has, the 
company should be able to get its act together, and as such I'm not going to 
make excuses for it. This isn't some startup we're dealing with here. On top of 
that, people - consumers and businesses alike - pay a premium price for Apple 
products, and they deserve a product that's free from such pervasive and 
widespread issues. Bugs are one thing, but a huge bug list of issues that directly 
affect the usage of a product is another thing entirely.


This needs dealing with, and dealing with fast, because otherwise consumers 
will start to vote with their feet and go looking for a better product elsewhere. 
Which is a shame, because the hardware is consistently good.


Apple, get your act together.
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Seattle journalist Glenn Fleishman posted the following articles to his blog, 
glog.com, on January 7th and 11th, 2015. tinyurl.com/plmlrd5 and tinyurl.com/
kv3ehzf. A Seattle journalist, he contributes regularly to the Economist, Boing 
Boing, MIT Technology Review, TidBITS, and Six Colors. He is the security and 
privacy columnist at Macworld. His bio at glog.glennf.com/about/ is fascinating. 

The Software And Services Apple Needs To Fix From 
The Glog 
By Glenn Fleishman 
Marco Arment's excellent post on Apple's current state of development has 
this pithy sentence:


…the software quality has fallen so much in the last few years that I’m deeply 
concerned for its future. 


Apple has huge cash reserves, is massively profitable, and none of that seems 
likely to falter, nor is that by any means what Marco meant. None of us think 
Apple will go out of business. Rather, that we will lose the reasons we have 
selected using Apple's products over those of other companies. We don't pick 
only or primarily Apple gear because we loooooooove Apple. It's because we 
find its hardware and software makes it easier to do our jobs more efficiently 
and enjoyably; or, for personal use, that we like the experience and that they fit 
into our lives.


Marco has since written that he regrets having created this post because it was 
blown up and distorted far beyond his intent. The rest of the world views Marco, 
John Gruber, and a number of other prominent people who write about Apple 
and code software for its platforms as super fanboys, people who uncritically 
accept everything Cupertino says. This is patently false, as any brief 
examination of their writing and podcasts reveals endless critique alongside the 
praise. (I am occasionally labeled this way, too.)


Marco's critique was intended for those of us within the community of veteran 
Mac and iOS users who nod knowingly; it wasn't anything new, but rather a 
summarization of his frustration as a user and iOS developer. Peter Cohen wrote 
a similar plaint for iMore in November.


Many of us have been grumbling quite publicly since iOS 7 and Mavericks 
shipped that the fit and finish we expect either on release or shortly afterwards 
for Mac OS X and iOS has slipped. That we spent a lot of time dealing with bugs 
or, if we write about Apple, teaching people how to avoid them or work around 
them. That software and OS problems, once they occur, are rarely fixed in part 
or full; features we need are removed rather than matured; and new features are 
added that aren't fully baked.


To my recollection, Mac OS X 10.6.3 through 10.8 provided stability and new 
features, and they just mostly worked, as did most of the software released by 
Apple during that period for OS X. iOS is a different beast, in which people 
spend a lot of time in third-party apps. But even so, iOS 5 and 6 are, to my 
memory, more stable and reliable versions than iOS 7 and 8.


Even while it leaps forward with features in its operating systems, Apple has a 
huge installed base it drags with it. And even if, for instance, iTunes has been a 
terrible mishmash for a decade, the fact that it continues to be one with a major 
new release in 2015 is beyond the pale: Apple should be learning, not starting 
over and re-inventing when it comes to stability and experience. They can 
evolve to add Continuity and fix iPhoto, for instance; or ensure that months after 
release, its flagship Handoff feature works reliably.


Part of what makes these sorts of statements reasonable, though, is to 
enumerate the problems, whether they're long-running or unique to Yosemite or 
iOS 8 (or to the last two releases of each system). Here's a list of regularly 
recurring issues or fundamental problems I've seen supplemented by those 
provided by others. Post your quirks in the comments.


Mac OS X 
• General reliability. The point of owning a Mac is to not have to reboot it     

regularly. There have been times in the past between OS X updates where 
I've gone weeks to months without a restart. With Yosemite, I typically have 
to reboot my laptop at least once a day, and my desktop every few days of 
use. Rene Ritchie of iMore notes that no two machines he owns have the 
same issues, even. Apps will spontaneously quit for no reason, sometimes 
in cascades, requiring a restart.


• Massive accumulation of paging files. Mavericks rejuvenated my     
mid-2011 MacBook Air, which is limited to 4 GB of RAM, by adding memory 
compression. However, Yosemite set me back on this machine and a 
late-2011 Mac mini with 16 GB of RAM. (Physical memory is also often 
shown as fully consumed when the processes' memory use doesn't add up 
to that, and quitting high-memory-using processes doesn't release 
memory.) Over time, virtual memory or other related "paging" files 
(swapping in bits of memory to and from disk) accumulate to the tune of 20 
to 30 GB. With a 250 GB internal drive on both computers, this starts to 
push me towards a full drive. Rebooting clears these files. Mavericks may 
have had a similar problem, but it's certainly more pronounced.


• User interface slowdowns until reboot. Marco reported this problem, a     
common one among Yosemite users, and somewhat unprecedented in Mac 
OS X. It may be related to swapping.


• Network shares and printers disappear.
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• The attack of the 50-foot save sheet. Jason Snell named this     
phenomenon, in which Yosemite's save sheet (or save dialog) grows by 22 
pixels every time you invoke it until you lose your mind.


• Incremental Bonjour network names. The name of your computer as it     
appears in the Sharing preferences pane is broadcast using Bonjour over 
the local network. However, with File Sharing or other features enabled, 
Yosemite regularly decides that the name is in conflict with itself, and 
increments the number. So you see "Glenn's MacBook Air (2)", "3", and so 
on.


• Screen Sharing either slows down, isn't available, or becomes unreliable.     
Recently, Yosemite stopped showing me local network and Back to My Mac 
availability of screen sharing on computers I've used for years in this way. 
Some report incredibly slow performance between Yosemite and older 
systems. The automatic pan for a remote screen larger than the local 
screen's window sometimes works then fails after the screen has been up 
for a while. Sometimes it fails to work at all.


• Messages has many different problems. The failure to sync across     
platforms and devices remains terrible. It is impossible to predict when and 
where an alert will appear, or whether it will appear on all devices, or 
whether it will be accessible in the history of all devices. Badging is erratic 
(showing a number when there are no unread messages). The number of 
times Messages dies on me and tells me an internal error occurs is very 
large. Some users report having their Messages and FaceTime accounts 
lock up, and have to call Apple (call them on the phone, yes!) to tell them a 
code, which unlocks access.


• Spaces, the feature that lets you have multiple desktops, works horribly     
across both my regular systems. One has two screens always connected; 
the other is a laptop that is sometimes supplemented with an external 
monitor. On one system, it's broken entirely, possibly because it was 
upgraded from Mavericks, and a wonky bit of preference editing might help 
(but might break things further). The other shows all appropriate options and 
fails to remember and place windows. Sometimes the screen scrolls as if 
moving to another Space, but it shows the same space.


• Mail probably produces more anger than any other piece of Apple's     
software because it's so critical. One colleague notes "SMTP refusals with 
no clear resolution"; I've had the app suddenly tell me all connections are 
broken and refuse to fix them. Quitting and launching sometimes helps; 
other times, a system reboot is required.


• Wi-Fi remains inconsistent and unreliable for many Yosemite users, and is     
the number one complaint that I hear from others. In my house, roaming no 

longer works as it did in Mavericks, and I often have to turn Wi-Fi off and 
back on, or force disconnect from a base station (Option > click Wi-Fi menu, 
choose Disconnect in the menu) and then reconnect to regain a connection.


• iPhoto has been underpowered and wonky from the start, including how it     
organizes photos for storage, and while it initially improved in features and 
functionality, it's years now that it's been of unacceptably low quality and 
stability. Apple promises a new Photos app will replace it, but it's not out 
yet. iOS 8 no longer reliably syncs with iPhoto, according to some reports.


• Aperture was never brought to its full potential, and is now abandoned,     
even though Apple continues to sell it. One colleague wrote, "long time non-
pro Aperture user. Stopping Aperture development before having the new 
Photos for Mac ready was absolutely cuckoo."


• iTunes has been a dog's lunch of unrelated features crammed into the same     
sack for years; iTunes 12 is the worst release yet, rearranging where we find 
things without actually improving the experience. My wife was nearly red 
with anger recently trying to perform a task in iTunes she's done for years.


• iWork ’12 was a giant step back from iWork ’09, although a refresh was     
needed. Too many features were removed and the interface is poor. The 
ability import files older than ’09 was removed. Even after many updates, full 
functionality and utility hasn't been restored.


• iBooks reliability issues abound, including a failure to sync annotations.
    

• Spontaneous logout of all users. I haven't seen this, but one colleague     
has this new problem under Yosemite (on a system on which people 
regularly switch among users), and no solution on Apple's discussion 
forums.


• Failure to support 4K at 60 Hz reliably. This will be an increasing issue as     
4K displays enter the market and Macs are available that support them.


iOS software 

• Bad performance on older devices: Apple is between a rock and a hard     
place. If it drops support for older iOS hardware, it angers users and deters 
future purchases, as people lose patience with obsolescence. If it offers full, 
optimized support, it fails to let its newest hardware shine to its best 
advantage. However, even relatively well-powered devices not at the far end 
of backward compatibility for iOS 8 suffer under the new releases.


• AirDrop, even in iOS 8, remains scattershot and unreliable even when all     
system requirements are met. (I did just discover that AirDrop between iOS 
8 and Yosemite imposes the same requirements as Handoff to work, even if 
a Mac is well within the AirDrop system requirements.) 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• Podcast app stalls on downloads and requires a system restart to begin     
downloads again.


• App search routinely fails in Spotlight after a restart. It appears later,     
sometimes much later, for no apparent reason.


• Bluetooth pairing is unreliable, whether that's an OS X or iOS feature     
problem, I'm not sure. It recently took several tries with no variation in what I 
was doing, testing with different Macs and iOS devices, to get a pairing that 
wasn't then removed for being incompatible.


• Third-party keyboards crash in Apple apps. I rarely have them crash in     
other apps, but Messages, Mail, and Safari consistently "crash" the 
keyboards, which requires switching to another app, choosing another 
keyboard, returning to the Apple app, then switching away and back again 
to finally get them working again. (This may be a third-party development 
problem, but given that it happens almost exclusively with those three Apple 
apps, it's hard to know who to blame.)


Services 
• Apple IDs can't be merged. Long-time Apple users often have two or more     

Apple IDs because this was either of necessity or it didn't matter. Now that 
Apple has centralized the Apple ID as the hub of identity, you would expect 
it would be possible to merge purchases and other data into a single master 
account. It is not. May I remind you this is 2015. (Some may be related to 
contractual issues for media licensing, but I doubt that's anything like the 
whole story.)


• Family Sharing isn't ready for prime time. Apple has never been good with     
letting more than one person in a grouping share stuff, and Family Sharing is 
an attempt to fix that. However, its arbitrary limits and its wonkiness have 
led some, like David Sparks, to walk away from it. Jason Snell and Myke 
Hurley on a recent Upgrade podcast episode suggested that Family Sharing 
feels designed by people without families, given how poor some options 
and behaviors are.


• Apple can choose to unlock Apple ID accounts locked for security     
purposes and generally chooses not to. (There's some confusion in the 
comments: this is when Apple locks an account, preventing the use of the 
currently valid password; it has nothing to do with Apple knowing the 
unencrypted password, which it doesn't have access to. Update: an 
anonymous commenter says this kind of lock is irreversible; certain kinds 
of iTunes account lockouts are.) When Owen Williams was recently locked 
out for security reasons from his two-factor protected Apple ID—someone 
may have been attempting to gain access to his account—Apple customer 
support repeatedly refused to unlock his account no matter what 

information he could provide. Ultimately, he found his Recovery Key and 
was able to reset his account. Had he not, his account purchases and 
associated data would have been permanently lost. I understand the 
security side of this, but given that he had trusted devices and other identity 
components, this is baffling.


Isles Of Stability And The Perception Of Apple's 
Software Getting Worse 

By Glenn Fleishman 
On the most recent episode of the Accidental Tech Podcast (#99), the fine hosts 
discussed a number of things related to whether Apple's operating systems 
have become less stable or well executed. They made a few points that I think 
emphasize the sensation that things are worse, even if one could argue that this 
is part of a routine cycle.


Isles of stability. New OS releases always have teething pains, and if we're 
lucky, a rocky 10.x.0 is fully stable and good by 10.x.2 within about two to three 
months. (Dirty secret of all software: when version x.0 ships, they're already 
working on x.1, because they ship with known problems, but the damned thing 
has to get out the door. ) However, when OS releases were more than a year 
apart, we might have a few months of pain, during which period we would either 
delay or deal with the problems, and then exit what John Siracusa called the 
regions of pain. We would have sometimes a year or much longer in an island of 
stability. Marco Arment said, "Now it seems like we're always using a 1.0 or a 
1.1…because the updates are moving so quickly.”


Joran Elias compiled this chart [on the next page] of major and minor releases. 
The X axis is time; the Y axis breaks the operating system versions apart. The 
dots represent each minor release for a given cat/California place. The critical 
numbers are the number of days between major releases. If you pair Leopard/
Snow Leopard and Lion/Mountain Lion together, you can see how little time 
Mavericks had.


Cloud dependencies. Because so much of iOS and OS X has a cloud 
component, any failure in syncing or availability makes little problems seem far 
worse, and provides an overall sense of gloom that may not be backed up by 
the actual experience and uptime. John recounted his wife having an iCloud 
Contacts syncing problem which I did as well: without any notification of failure, 
syncing stopped, and it required mucking about to restart it, instead of it auto-
healing (or even warning me or his wife).
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They should do better by now. Even if, as John argues, Apple is no worse at 
software now than in the past, at this point of maturity and sophistication, it's 
simply unacceptable to be as good as they were in the past. (This says nothing 
of breaking features that work.) Apple can and should be held to higher 
standards of software development quality than a decade ago. And many of its 
problems can be tracked in some measure to quality assurance (QA), which 
involves rigorous testing of changes or additions to make sure nothing breaks. 
Either QA remains weak at Apple, which is bad because developers shouldn't be 
relied upon to test all the iterations of their own work against real-world 
scenarios; or QA teams aren't provided the tools to send work back to 
developers to be fully fixed.


Together, these provide the feeling of things being worse, even if they aren't. I'd 
argue that the sheer quantity of stuff that doesn't work the way it should is huge, 
and has gotten worse, but the sensation is probably what drove me and others 
to write about it. In the past, we expected stuff would eventually get fixed; now, 
it just feels like things are broken all the time, and don't improve.
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Gene Steinberg wrote the following article for his Tech Night Owl Live Newsletter 
Issue #789, January 11, 2015. tinyurl.com/mgvfdlw. © Making The Impossible, 
Inc. He is also the creator of The Tech Night Owl Live, a weekly radio show 
which is also available in a podcast. 

Revisiting The Alleged Decline In Apple Software 
Quality 
By Gene Steinberg 
All it took was an Apple developer's complaint about the supposed declining 
state of Apple's software to fuel a number of articles saying that things are 
going from bad to worse. One story had it that, in light of bugs that are never 
actually mentioned in the article, iOS and OS X software quality may not be 
quite as bad as Windows, but it was getting closer. So we have the meme here 
that Apple is releasing too many products and needs to focus more sharply on 
perfecting new releases before they are posted for download.


Everyone's whipping boy is iOS 8.0.1. How could Apple have allowed that 
wretched thing to pass the QA labs anyway? It doesn't matter that it was 
withdrawn a little over an hour after its misbegotten release, and a fixed version 
came out the very next day. What about those estimated 40,000 users of an 
iPhone 6 or iPhone 6 Plus who had their gear virtually bricked because of 
Apple's monumental screw-up?


All right, you could restore the affected devices, but why the inconvenience? An 
Apple executive said it was all due to a glitch in the distribution system, which 
he referred to as the "wrapper," and that, actually, the update was fine. Version 
8.0.2 was said to be the same update, but I suppose with a proper wrapper so 
that things wouldn't go wrong. If only those who talked to that Apple executive 
would have asked him to define what he meant so regular people could 
understand what really happened. But proper follow-up questions are rarely 
asked, maybe because they don't want to upset the interview subject and lose 
access.


But aside from 8.0.1, just what did Apple do that was so wrong anyway? All 
right, so Apple withheld HealthKit for iOS until some fixes were made, but would 
you rather have a broken feature in a new OS, or just wait a few weeks until the 
fixed version was out? That appears to be a more responsible approach. Don't 
forget Mapgate, which refers to the seriously flawed Apple Maps app that 
debuted in iOS 6. Unfortunately, that problem occurred in 2012, so it hardly 
qualifies as supporting the claim that Apple's software quality went downhill in 
2014.


As I've suggested before, if Apple had called Maps a "beta," as Google quite 
often does with new products and services, the complaints wouldn't have been 
so vociferous. Apple could have invited you to help them improve the quality of 
Maps. People would get into the act, have a good laugh over 3D images of 
melted buildings and landmarks, and that would have been that. As it is, some 
members of the press are stuck in 2012, still believing Maps is seriously broken 
and that there haven't been numerous fixes. But today's Maps is highly 
functional, and most things really do work extremely well.


The long and short of it is that the perception of declining software quality 
is very much a media message, not necessarily a fact. I can go through 
Apple OS releases going back to the 1980s and find numerous flaws, some 
quite serious, which had to be addressed with quick maintenance updates. In 
those days, it would often take weeks or months for the fix to arrive. iOS 8.0.2 
arrived the day after 8.0.1 had its brief day in the sun.


You'd think that the tech media would focus on actual comparisons among tech 
companies when they judge software quality. So what about all the broken 
Microsoft patches that make IT people reluctant to use them without extensive 
testing? Oh well, that's Microsoft, so you expect broken software.


In recent years, iOS and OS X upgrades have often arrived with fairly common 
glitches, such as inconsistent Wi-Fi or other networking performance, battery 
life issues with Mac notebooks and iOS gear, and sometimes problems with 
Apple's bundled apps. Don't forget the 2013 release of OS X Mavericks and 
Mail's problems with Gmail.


This year, Mail is still not quite fully fixed, but it's better and faster. I still 
encounter the missing display of the total number of messages in a folder, 
though that symptom isn't consistent. It usually takes quitting and restarting 
Mail to fix it, and since I've observed the problem on two different Macs that 
were released five years apart, I presume that Apple still has some work to do.


Speaking of flawed releases, have you ever wondered just how many people are 
using Android 5.0 Lollipop two months after its initial release? It wasn't a terribly 
efficient rollout. The first over-they-air updates were released for the Nexus 4, 
Nexus 5, Nexus 7 and Nexus 10, but were quickly withdrawn for two weeks, 
evidently to fix bugs serious enough to make it unacceptable. In response to 
complaints of poor performance — and Lollipop was touted as a release that 
made Android Snappier — Google released a 5.0.2 update in late December.


So what's the uptake of Lollipop? It appears to be a rounding error, still, 
compared to older systems on the Android platform. One estimate I read at 
ZDNet, no friend of Apple mind you, had it at 0.1%. Seriously!
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Less than four months after iOS 8's release, and don't forget all the complaints 
about the poor adoption rate, it stands at over 70% at Mixpanel Trends, and 
only slightly less at the App Store. True, that number is still somewhat lower 
than the iOS 7 adoption rate at this point in time, but Apple doesn't have to 
apologize for a thing.


Yes, I realize Apple is doing more things at once than ever before — although 
from a product point of view, other companies release far more in terms of 
different models — but that doesn't mean it's all coming down around them. 
True,  

Apple could do better, and I hope they will. But the flaws I've seen, aside from 
iOS 8.0.1 during its brief and tragic existence, are no more serious than in 
previous years. 

But once a story gets heavy play, it's hard to refute even if the facts are on your 
side. So Apple may be deserving of some complaints, but the sky definitely is 
not falling.
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Ricardo Mori posted the following article to morrick.me on January 11, 2015. 
tinyurl.com/qxyj93s. © 1989. He is a writer, translator photographer, and Mac 
consultant.

The Perceived Decline In Apple’s Software Quality 
By Riccardo Mori 
Dr Drang (via John Gruber):


I think a lot of us have lost our spirit, and that’s a problem for Apple. Apple may 
not think so — its financial statements would argue that it’s in great shape — but 
it’s being buoyed by an excellent run of hardware releases and a certain amount 
of inertia. Eventually, though, it runs the risk of becoming another Microsoft, with 
users who do more complaining than praising. When a company’s best users 
lose their spirit, it loses their leverage. 

I moderately agree. I still think that the use of the verb loss in the past tense — 
okay, present perfect — feels too final. It’s the same reason I generally agreed 
with Marco Arment’s article Apple has lost the functional high ground with that 
“has lost” being one major exception. I believe things to be still in a more 
flowing state. Just as I don’t think Apple “has lost” its functional high ground in 
an irreversible fashion, I don’t think a lot of us have irreversibly lost our spirit. In 
both instances I would rather use the present continuous form — Apple is losing 
(or may be losing) the functional high ground… A lot of us are losing our spirit… 
and so on. Nothing is (yet) final at this juncture. You may think I’m being 
incredibly pedantic here, that it’s a matter of semantics. Well, yes, it’s exactly 
semantics what makes an article feel like an “Apple is doomed!” piece rather 
than a more constructive analysis.


Now that I clarified that point, let’s move on.


I’m a long-time Mac user. I’ve known about Apple since the days of the Apple ]
[ and I finally started using Macs in 1989. Many eminent voices in the current 
debate over Apple’s software have expressed their frustration at what is 
generally described as a decline in the quality of Apple’s offerings, the main 
reason basically being that Apple has a lot on its plate and that it has imposed 
on itself a pace it just can’t keep up with. (Arment said it best: The problem 
seems to be quite simple: they’re doing too much, with unrealistic deadlines.)


As a long-time Mac user, as someone who has used almost every version of the 
Macintosh system software (from System 5 to the latest Mac OS X version), I 
can say that there have always been little bugs and annoying things in Apple’s 
software, even when Apple had less on its plate and was developing software at 
a more leisurely pace than now. Just the other day, while researching 
information related to the Macintosh SE for a personal project, I stumbled on an 
archived technical article in the Apple Knowledge Base which explained a 

serious data corruption problem I encountered first-hand back in 1989 which I 
simply couldn’t figure out at the time. The article’s summary says it all: A 
problem was discovered when HD SC Setup Version 1.3 was used to initialize a 
hard disk inside certain Macintosh SE computers. This recalibration problem 
may have, in rare cases, caused a loss of data. (HD SC Setup is an old Apple 
disk utility software, let’s say the grandfather of OS X’s Disk Utility). 


I don’t know how rare those cases of data loss actually were — these things 
were a bit harder to establish in 1989, before the Web — but if you were among 
those affected by that bug, believe me, it was a far more serious annoyance that 
any of the problems reported with Yosemite or other first-party applications. Can 
you imagine using your Mac, saving documents and work files believing 
everything is fine, only to discover that certain files are corrupted/inaccessible 
due to that hard drive formatting bug?


If that example seems too specific and remote to you, a more recent serious 
issue you may remember was the FireWire bug affecting Mac OS X 10.3.0 
(Panther), where FireWire drives that used the Oxford Semiconductor 922 bridge 
chipset experienced loss/corruption of data when connected to a Mac running 
that version of Panther. (This Macintouch special report is a good refresher of 
that case.)


The truth is, if we put the Mac OS operating system’s history under a 
microscope, we’ll find a lot of annoying little (and not so little) issues, system 
crashes, conflicts among extensions, memory address and bus errors forcing 
several restarts during a session, and so on. So why did we long-time Mac 
users put up with all that, then? Because of the user experience, I believe. 
Because despite the bumps on the road here and there, the Mac road was still 
the best road to follow. Or, put more cynically, the total amount of the 
occasional annoyances wasn’t enough to affect the general level of satisfaction 
of working with Mac OS. Thanks to this, a lot of Mac users endured critical 
transitions such as the passage from 68K to PowerPC, the transition from Mac 
OS 9 to Mac OS X, and the switch from PowerPC to Intel. 


The pre-OS X era, however, was also a simpler time. The classic Mac OS wasn’t 
as complex as OS X, and outside the system software Apple produced fewer 
applications in-house than today. During the 1990s there were ClarisWorks/
AppleWorks and FileMaker Pro, both coming from Claris, which was a 
subsidiary wholly owned by Apple (a practical approach for compartmentalise 
software development, surely). Today, in comparison, Apple produces a lot of 
different applications outside the Mac operating system, many of them being 
sophisticated, professional-grade applications: Aperture, Final Cut Pro, Logic 
Pro, Motion, then Apple Remote Desktop, Xsan, and of course the two product 
suites formerly identified as iWork and iLife, which include Keynote, Pages, 
Numbers and iPhoto, iMovie and GarageBand. Not to mention iCloud and all the 
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related online services. Like them or not, these are all complex applications with 
an incredible amount of features. And this is just the Mac platform. Then there’s 
iOS and related apps, and now we must also add the Apple Watch software and 
related apps. 


What I’m trying to say is that, if we stop and consider all this from a rational 
standpoint, if we consider the sheer amount of software Apple has on its plate 
today, if we consider the relatively low number of engineers Apple has working 
on all of this software (OS X included), if we consider the pace Apple is keeping 
today with everything it produces (both software and hardware)… it’s amazing 
that things are going this well. I don’t think another company with the same 
scope, resources, products and in-house R&D as Apple could do much better in 
the same situation. If we could stop for a moment and take the time to go 
through each Mac OS X version with a fine-tooth comb, we would find 
frustrating bugs and user interface inconsistencies in each and every one of 
them. If we had the time to collect samples from discussion forums on Apple’s 
site and from major Mac forums around the Web, we would see a lot of users 
complaining of issues, problems, incompatibilities, etc., introduced after every 
major (and sometimes minor) OS X release. 


But looking at things from a more emotional, more personal standpoint, 
something has indeed changed. Above I said that, in the past, us long-time Mac 
users were more willing to put up with flaws in the Mac operating system and 
first-party applications because the total amount of such occasional 
annoyances wasn’t enough to affect the general level of satisfaction of working 
with Mac OS. I suspect that this perceived decline in the quality of Apple’s 
software products (OS X included) is more related to the nature of the flaws/
bugs/annoyances, than the sheer number of those. In other words, it’s not that 
Apple’s software is quantitatively more buggy today than, say, in the Mac OS 8–
9 era, but the issues are (or feel) more critical, and that in turn affects the 
general level of satisfaction of working with the Mac.


When a new OS X version introduces issues that were absent in the previous 
one, that doesn’t go unnoticed, especially when such issues — like Wi-Fi 
reliability — are taking two minor OS X releases to be fixed. When a new OS X 
version makes your Mac feels more sluggish than it was in the previous version, 
that perception clouds whatever new exciting features the new OS X version 
brings to the table.


On a personal level, this paragraph in Marco Arment’s Apple has lost the 
functional high ground resonated a lot:


We don’t need major OS releases every year. We don’t need each OS release to 
have a huge list of new features. We need our computers, phones, and tablets to 

work well first so we can enjoy new features released at a healthy, gradual, 
sustainable pace. 

Also, I may have not lost yet the ‘spirit’ Dr Drang talks about, but in recent times 
I admit that my enthusiasm — not really towards Apple’s software in general but 
Mac OS X specifically — has indeed waned a bit. 


My general complaint towards Mac OS X is more about the focus than the 
quality itself. If I have to pinpoint a timeframe, I’d say that it was sometime 
around the release of 10.8 that I started wondering where OS X was going, but 
for me the excitement surrounding the release of a new major version of Mac 
OS X had probably peaked with 10.6 Snow Leopard —  the last release I felt 
really improved things on my Mac. As I wrote in Wi-Fi degradation after Mac OS 
X Snow Leopard:


In recent years, however, I’ve grown wary of new OS X versions mainly because 
I’ve seen first-hand how they managed to cause problems even to users who, 
like me, kept their Mac OS X machines clean and perfectly fine-tuned with just 
the best-quality apps and tools. 

Let’s call this the practical side of my diminished enthusiasm towards Mac OS 
X. The philosophical side, as I was saying, is that I’ve started perceiving a lack 
of focus in the designing and building of Mac OS X, and I’ve started to think that 
this yearly upgrade schedule is causing Mac OS X more harm than good in this 
regard. With OS X Yosemite, for the first time in my long history as a Mac user, 
I’ve asked myself this question: Why should I upgrade, really? What’s so 
compelling about it? (And I waited in queue to purchase the box of Mac OS X 
Tiger back then. And I used to be very eager to upgrade to a new Mac OS X 
version, often not even bothering backing up because “It’s Apple, what could 
go wrong?”)


My lukewarm enthusiasm towards OS X Yosemite, despite what you might think, 
has nothing to do with the fact that I can’t enjoy its most touted features 
because my main machine lacks the necessary hardware (it’s a mid-2009 
MacBook Pro)[1]. It’s this returning, nagging feeling of inconsistency, of a 
system that has been improved in a few places but feels like a working beta in 
others. Thoughtful details mixed with afterthoughts. Eye-candy over usability 
and functionality. The yearly upgrade cycle that Apple has forced on Mac OS X 
also imposes the search for new features, for something new to add to the OS X 
bucket every year. And this brings lack of focus (as I perceive it) and a peculiar 
acceleration that, if not kept in check, might hurt that very integration between 
hardware and software that’s always been Apple’s strongest advantage. 


My favourite part of Gruber’s recent piece, that’ll help you understand what I’m 
saying, is this (emphasis mine):
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But in avoiding the problems of stagnation and hubris, it feels like Apple has run 
into a different problem: nothing ever feels settled and stable. If the pattern 
Apple has established the last two years holds, by the time the loose screws get 
tightened in iOS 8 and OS X 10.10, we’ll be getting developer betas of iOS 9 and 
OS X 10.11 at WWDC. And as Guy English has keenly remarked numerous 
times, the annual schedule means that by now — that is, January — a lot of 
engineering talent in Cupertino is being directed to next year’s OS releases, 
leaving less talent on the task of tightening the remaining loose screws in last 
year’s. 

The yearly upgrade cycle makes certainly more sense with iOS, and indeed, at 
this point in time, I feel iOS development to be more focussed than OS X’s. The 
innovation pace for iOS hardware is much more dramatic; the mobile industry 
imposes such pace, therefore this relentless research and addition of new 
features in the software makes a lot of sense for iOS because there is 
proportionally more innovation in the hardware year after year. But I don’t 
entirely see the point of forcing a similar pace on Mac OS X. Apple could release 
OS X versions following an It’s ready when it’s ready approach, and I’m sure that 
a lot of Mac users would be ultimately fine with that, especially if that brought 
more focus, consistency and stability in the operating system. Mac OS X Tiger 
was around for two years and half before Leopard arrived, and went through 
eleven minor releases. Perhaps there were complaints of stagnation back then, 
but the truth is that Tiger was a great OS X release which worked consistently 
well in all supported machines, even the slower Macs with G3 processors. In the 
period between Tiger and Snow Leopard in particular, the changes and 
improvements in the operating system, and the features that were added, felt 
coherent, felt ‘part of the plan’, felt less arbitrary and less ‘new for the sake of 
new’ than what we have now with OS X Yosemite.


Jeff Gamet posted the following article to macobserver.com on January 27, 
2015. tinyurl.com/mzv3cly. © The Mac Observer Inc. He is the Mac Observer’s 
Managing Editor, and co-host of the Apple Context Machine podcast.


Apple Rolls Out Os X 10.10.2 Update With Wifi Fixes, 
iCloud Drive Time Machine Backups 
By Jeff Gamet 

Along with iOS 8.1.3, Apple released OS 
X Yosemite 10.10.2 on Tuesday. The 
update for the Mac operating system 
fixed a WiFi connection issue that was 
plaguing many users, and added 
support for browsing iCloud Drive 
content in your Time Machine backups.


The 10.10.2 update also improved 
VoiceOver speech performance, fixed an 
issue where Spotlight would load 
remote email even when it was set to 
not do so, improved video and audio 
sync for Bluetooth headphones, 
i m p r o v e d w e b p a g e l o a d i n g 
performance, and improved Safari 

stability.


Apple also included several security-related fixes in the Yosemite update, and 
they're available in a separate security update for OS X Mavericks. The security 
fixes address issues that could let attackers execute arbitrary code in the Bash 
shell, a Bluetooth driver flaw that could let attackers run code with system-level 
privileges, a website cache clearing issue where data could be left behind, a 
security flaw where attackers could use Thunderbolt-connected devices to 
modify your Mac's firmware, an issue where Apple ID credentials could be 
intercepted, and more.


Safari was also updated to version 8.0.3, and previous versions include security 
fixes bringing them up to 7.1.3 and 6.2.3.


OS X Yosemite 10.10.2 is a free update available through Apple's App Store app 
on the Mac. You can find it by clicking the Apple menu, choosing App Store, 
then selecting Updates.
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MLMUG January 10, 2015 Meeting Minutes 
By Mark Bazrod, Secretary 
Maria Arguello, our President, opened the MLMUG meeting at 9 AM at the 
Church of the Good Samaritan in Paoli. There were 65 attendees.


OS SIG. Adam Rice has joined Ben Romney as Co-Chairperson. Saturday’s SIG 
was devoted to Q and A. 


Ransomware is a type of malware which restricts access to your computer until 
you pay $200 - $500 to the creator in order for the restriction to be removed. It 
can affect not only your computer, but also any attached hard drives so it may 
be best if you are an average Mac user, to keep your backup drives unattached 
until you need to use them. Adam later said that if the power is off, the drive is 
safe from malware. If it's physically disconnected, it's also safe. If it's 
unmounted, but powered on and connected, then it's conceivably at risk. 


If you are infected, you should not only boot from your clone, but you should 
"backup" your clone to your internal drive, wiping out everything, including the 
ransomware, on the internal drive.


Adam said that ransomware has not yet affected Macs and he leaves his drives 
attached. He said he was more concerned about forgetting to reattach the drive 
than that it might be affected.


So an important and new reason to have a bootable clone is to be able to 
use it in the event your computer is affected by ransomware. 

There was an extensive discussion of backup. Carbon Copy Cloner has 
released version 4, a total rewrite which costs new users $40. Adam has three 
backups. Carbon Copy Cloner, Time Machine, and CrashPlan (for off-site 
backup). Other cloud backups are Mosey, Backblaze, and Carbonite. Crashplan 
doesn’t charge extra for additional computers. He backs up three times a week. 
Ben backs up once a week to four hard drives in succession. Thus if there’s a 
major problem, he doesn’t lose more than one week of data.


You should test your backups quarterly. Go to System Preferences - StartUp 
Disk, change your startup drive to your clone, and restart. You’ll find out if your 
clone boots. Bob Baron later suggested an alternative: hold down the Option 
key on startup and then select the clone drive for the startup. Then you do not 
have to remember to change the Startup Disk setting back to your normal boot 
drive because the setting is not modified. 


When do you need a powered hub? If you try to use a device with an 
unpowered hub and you need a powered hub, you will get a notification from 
the operating system. Most hard drives have a separate power cable so you can 
attach them to an unpowered hub. The new iPads will not charge through a hub, 
powered or not. The new iMacs need a USB3 hub.


Lithium batteries can be left plugged in all the time. Also, there is not a memory 
effect so you don’t have to periodically run down the battery - contrary to what 
many of us understood. However, Bob notes that Apple recommends letting a 
lithium battery run down periodically in order to calibrate the battery power 
management software. support.apple.com/en-us/HT201575. 


Both Ben and Maria recommended buying AppleCare. Also, take your Mac or 
other device to the Apple Store several months before Applecare expires and 
get it checked out.


Can you use your old iMac as a monitor for a new Mac mini? The thought was 
probably not, but if you take the Mac to the Apple Store, they can test it and find 
out. Some info on the Web indicates you can if the iMac was manufactured in 
mid-2011 or later.  See image on next page.


Why buy a Mac mini rather than an iMac? It’s cheaper and the iMac is not 
upgradable. Adam bought a refurbished quad core mini. The new mini is not 
upgradable so buy an older one.


If you want to know what the specs are for any Mac, go to EveryMac.com for 
the specs.


�18

http://support.apple.com/en-us/HT201575
http://everymac.com


                 VOLUME 26, NUMBER  2                   MAIN LINE MACINTOSH USERS GROUP                      FEBRUARY 2015 

Philip Lustig won the Photographer of the Year contest with his stunning black 
and white photo of Rose Tree Park in the snow. It was interesting that he 
originally took it in color and then changed it to black and white. He won a 32 
GB flash drive.


February’s presentation will be by Bill Achuff on Lightroom; March’s will be by 
Sue Czarnecki on Being Your Own IT; and April’s will be Bob LeVitus (since 
changed to November). Maria thanked all the past officers and other board 
members for all the work they did.


Website. Deivy Petrescu, our Webmaster, gave a presentation on the revised 
website. It looks great. It’s modular so it will be easy to change.




iTunes University. Maria introduced our main speaker, our own Ben Romney, 
who is one of the most experienced and informative speakers we get. His 


presentation was on iTunes University (ITU), a free personalized learning center 
offering thousands of degree-level courses from more than 1,000 universities 

around the world. You don’t get any credit for the courses.


To access ITunes University on OS X, go to iTunes and click on the 3 buttons on 
the left side of the menu bar. Click on ITU in the drop down menu. The easiest 
way to Access ITU from your iPhone or iPad is to download the ITU app from 
iTunes. In either case you'll see on the right 16 general categories. Next are 3 
“locations” —  Universities & Colleges, Beyond Campus (non-collegiate 
institutions, museums, nonprofits, etc.), and K-12. You can filter all of these by 
country. You’ll also see on the right Top Collections, Top Courses, and Featured 
Collections.


In the middle, you’ll see Favorites, New & Notable courses, Learning Resources, 
Lesson Ideas for Using Apps in the Classroom, Browse Categories, Courses for 
iOS, Courses by Language, Intro Courses for iOS, Featured Providers, and High 
School Courses for iOS.


The layout is a bit confusing, but you’ll get the idea after you browse some.


To access ITU you need an  Apple ID and an iTunes account. When you look at 
courses you’ll see ratings, course outlines and actual lectures. You can 
subscribe to a course or individual lectures. They will be downloaded to all your 
devices. You may want to purchase materials just like students do.


Many courses combine iBooks. It seems better to use ITU on an iPhone or iPad 
rather than on an iMac since they are mobile. Included in iTunes University is 
Khan Academy.


Ben suggests you try ITU. You will get knowledge from all over the world and 
from top professors.
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Kaitlyn Wells posted the following article to tehlicious.com on November 4, 
2014. tinyurl.com/ntrsowj. © Techlicious LLC. She is Assistant Director, ADM/
Social Media r and a freelance writer. 

7 Tips For Getting The Most Out Of OS X Yosemite 
By Kaitlyn Wells 
Since mid-October, Apple users have been exploring the 180-plus features in its 
newest operating system, OS X Yosemite (version 10.10). The new partnership 
between your Mac and iOS devices makes waiting the hour (or more) to 
upgrade your Mac to Yosemite (for free) well worth the wait. The Calendar got 
smarter, Safari has a sleeker interface and iCloud Drive files are now available 
offline.


Despite the excitement, some of Yosemite’s features can be tricky to implement 
or require some configuration before you can take full advantage of them. Here 
are step-by-step instructions on how to get started with seven of Yosemite’s 
standout features.


1. Pull up Notification Center with a swipe 
The Notification Center is your 
home base for everything going 
on in your world. It alerts you 
each time you get a new email, 
FaceTime call and more via an 
announcement that pops up in 
the top right of your screen. 
You can respond to text 
messages from your iPhone, 
use the calculator app or 
review your favorite stocks 
right in the Notification Center.


With so much going on, you may find yourself checking the Notification Center 
as routinely as you do your Facebook feed. To quickly access Notification 
Center from your Mac, just swipe left with two fingers from the right edge of 
your trackpad. To activate this feature, go to System Preferences > Trackpad > 
More Gestures> Notification Center.


2. Do some math with Spotlight Search 
Spotlight Search is one of the tools that got a significant boost in Yosemite, 
evolving from a simple hard drive search tool to the keeper of just about 
everything from maps to word definitions to movie trailers. One of the coolest 
(albeit some might think nerdiest) features is the ability to handle quick unit 

conversions. Not sure how many pesos make up $100? Curious how fast 130 
kph on the autobahn is in mph? Spotlight can tell you.


To pull up Spotlight Search, hit Command-Spacebar, or select the magnifying 
glass located at the upper right corner of your computer screen. Enter whatever 
you’d like to convert into the giant search field that pops up in the middle of the 
screen, and Spotlight will do the rest.


3. Rename your files in batches 

If you’ve ever uploaded a memory card’s worth of vacation photos to your Mac, 
you’ve probably noticed hundreds of files named something like 
“DSC_789.CR2.” Not too useful a file name, huh? So you’ll be grateful that 
Apple finally wised up and added Batch Rename to its list of bells and whistles. 
Batch Rename allows you to rename a series of files simultaneously with a 
nomenclature that makes sense to you. (Before OS X Yosemite, you needed an 
application such as Automator to rename multiple files.) No more photos named 
“DSC_789.CR2” for you.


Just highlight the files you want to rename and right-click. Choose “Rename 
[number of] Items” and then choose the format you’d like from the drop-down 
menu. Finally, create your custom name format and hit Rename.


Tip: You should never rename folders and items that came with your Mac such 
as the Library folder, your home folder (the one with your name on it) or file 
extensions (.jpg, .pdf, .xmp, and so on). Doing so would create problems down 
the road that could require you to reinstall your software or even prevent you 
from opening your files.
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4. Open a private browsing window without disrupting Safari 

It’s often useful to keep your Internet 
browsing habits a secret during the 
holidays. (Think holiday shopping and 
travel reservation research.) Before 
Yosemite, the only way to hide your 
browsing activity was to keep every 
single window and tab in Safari 
defaulted to private. Unfortunately, that 
means those 10 or so tabs you had 
opened for your webmail, shopping 
and social media sites were cleared of 
their information, forcing you to reenter 
a l l o f y o u r u s e r n a m e s a n d 
passwords.Not any more! In Yosemite, 
you can open a separate private 
window without affecting everything 
else.


To activate private browsing in Safari, go to File > New Private Window or press 
Shift-Command-N. When you're done browsing, just close the window.


Tip: You can tell the difference between a private browser window and a regular 
window by the address bar color; a private window’s address bar is dark gray, 
while a regular address bar is white.


5. Hand off a task between devices 

The heightened continuity between your Mac and iOS device is truly one of the 
most useful features in Yosemite. One feature in particular, Handoff, allows you 
to pick up a task on your Mac from the point that you left off on your iOS device, 
or vice versa. Handoff works with Calendar, Contacts, Keynote, Mail, Maps, 
Messages, Notes, Numbers, Pages, Reminders and Safari.


Say you're drafting an email to a colleague from your iPhone but can't handle 
typing on a small screen. With Handoff, you can easily continue writing the 
message in Mail from your Mac. Just look for the Handoff app icon on the left 
side of the Dock (next to the Finder icon), click on it and your work will instantly 

be beamed to your Mac, letting you continue there. No more saving an email in 
draft form or emailing yourself a copy to complete later.


To set up Handoff, make sure you’re signed in to iCloud with the same Apple ID 
on your Mac and iOS device. Then turn on Bluetooth on all of your devices: on 
your Mac, go to System Preferences > Bluetooth; on your iOS device, go to 
Settings > Bluetooth. (For iOS 8, you can also swipe up from your home screen 
to bring up a miniature settings menu, and click the Bluetooth icon from there.) 
Then turn on Handoff on all of your devices: on your Mac, go to System 
Preferences > General > Allow Handoff between this Mac and your iCloud 
devices; on iOS, go to Settings > General > Handoff & Suggested Apps > 
Handoff.


Tip: To save your iOS device’s battery life, turn off Bluetooth when you’re not 
using Handoff.


6. Share your screen with other Macs 

Sadly, you can’t always take your Mac with you— or can you? With Yosemite’s 
built-in screen sharing feature, you can now connect to another Mac on your 
network and display its screen on your Mac. So if you need to collaborate with 
coworkers on a project or show your in-laws how to change their Facebook 
privacy settings, now you can!
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First, grant the other Mac permission to view your screen. This allows its user 
not only to see what you see but to control your cursor as well. To share your 
computer screen on someone else’s Mac, go to System Preferences > Sharing 
> Screen Sharing. (If Remote Management is checked, uncheck it first.)


Next, specify who can share your screen; choose “All Users” if you want anyone 
with a user account on your Mac to share your screen, or select “Only these 
users” to restrict screen sharing to specific users. (When setting up usernames 
and passwords, make sure you use the same Apple ID on both Macs.) A third 
option is to allow anyone (even without a user account) to share your screen by 
clicking on “Computer Settings” on the right side and selecting “Anyone may 
request permission to control screen.” With this option selected, computer 
users can ask for permission instead of entering a username and password.


After you’ve shared your screen, you can find it again by opening the Finder 
window. Under the Shared section of Finder’s sidebar, select the computer you 
want to access and click Share Screen. You’ll be prompted to connect. You can 
connect as a “Guest” (you can view the screen but can’t control it); “By asking 
for permission”; “As a registered user” (only those approved under the “Only 
these users” category previously mentioned); or “Using an Apple ID” (by 
providing a valid login name and password approved in “Only these users” or 
“Users & Groups” categories).


Tip: If you can’t share computer screens, make sure both Macs are connected 
to the Internet or same network. If it still doesn’t work, make sure neither Mac is 
in sleep mode. You can adjust these settings by going to System Preferences, 
then Energy Saver.


7. Share apps, movies and music with family members—for free! 

Did your spouse purchase an e-book you wanted, and you don’t want to shell 
out another $7.95 for your own copy? Do you constantly ask your siblings to 
burn you an old-school duplicate of the latest album they downloaded from 
iTunes so you can rip the music onto your iPhone? Thanks to the introduction of 
Family Sharing, dilemmas like these are relics of the past.


Family Sharing allows up to six people to share their App Store, iBooks Store 
and iTunes Store purchases. The new digital dynasty can even add events to a 
Family calendar, share photos and videos in the new Family photo album, add 
reminders to the Family shared reminder list and locate one another’s misplaced 
Apple devices with Find My iPhone and Find My Mac.


To get started, a family member dubbed the Family Organizer invites the others 
to join the group and agrees to pay for each group member’s purchases once 
they join the family. Just go to System Preferences > iCloud > Set Up Family, 

and enter your iCloud password when prompted and follow the on-screen 
directions to add your family members.


To add members, enter the name or email address of the person you want to 
invite to the group. (Adults must have an iCloud account to be added to the 
group.) To add an account for a minor, select “Create an Apple ID for a child 
who doesn’t have an account,” click Continue and follow the on-screen 
prompts. The new members will be asked to confirm the Apple IDs they use for 
their App Store, iBooks Store and iTunes Store purchases. Afterward, purchases 
made by the family members will be automatically available to the group.


Tip: You can only be part of one family at a time, and you can only switch 
families once per year.


You can require that minors request approval from you or another adult before 
purchasing free or paid content. Just go to System Preferences > iCloud > 
Manage Family, select a child from the left side and turn on the “Ask to Buy” 
button on the right. (These age restrictions vary by area, but in the United 
States, they can be enabled for anyone who’s under 18, and they’re enabled by 
default for anyone under 13.) On the same screen, you can add a parent or 
guardian to approve purchases. Just select an adult on the left side and turn on 
the “Parent/Guardian” button on the right. Purchase requests will pop up in real 
time in the top right corner of your screen, so you can approve them on the spot 
or snooze the request for later. You can respond to a postponed request by 
locating it in your Notification Center.


To access Family Sharing content, go to the Purchased section of the App 
Store, iBooks Store or iTunes Store. Click on the family member whose 
collection you want to view, and download or play the items as you like.


But say you’ve just downloaded an explicit music album that you don’t want 
your preteen to hear. You can still keep that private. Just sign in to iTunes and 
click on your name to the left of the search field. Then select Purchased and 
highlight the type of content you want to hide, such as Music or Books. Hover 
over the exact content you want to hide, and click the X that appears over it. 
You can hide individual iTunes, App Store and iBooks Store purchases.


Tip: The family organizer is billed directly for all Family Sharing purchases, but if 
a family is ever disbanded, the original member who made the purchase keeps 
the items they chose to purchase.
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Melissa Holt posted the following article to macobserver.com on January 27, 
2015. tinyurl.com/njzx9qn. © The Mac Observer, Inc. She is an Apple 
Consultant who lives and works along the Front Range in Colorado.


Yosemite/iOS 8: Muting Messages Conversations 
By Melissa Holt 
Sometimes you don’t wanna be constantly notified when someone posts to a 
Messages thread you’re involved in. Luckily, both iOS 8 and Yosemite provide a 
way to mute only certain conversations, so while you’ll still be able to see the 
texts you receive, you won’t hear notification sounds for the conversations in 
question. Nifty!


To set this up on iOS, what you’ll need to do is go to the Messages app, tap on 
the conversation you’d like to mute, and then touch “Details” in the upper-right 
corner. On the following screen, scroll down and turn on the slider next to “Do 
Not Disturb.”


On the Mac, it’s very similar—open the Messages app, select the conversation 
in question, and click on “Details” in the upper-right. Again, you’ll turn on “Do 
Not Disturb.”


Under both iOS 8 and Yosemite, you’ll see a tiny moon appear next to the 
conversation you’ve muted to remind you that Do Not Disturb is on for it. 


Oh, and this setting doesn’t sync, so you’ll need to configure Do Not Disturb on 
each device you’ve got.


Finally, it’s good to know how this behaves on iOS versus OS X. On your iPhone 
or iPad, you’ll still see banners or alerts for the messages that come in to that 
conversation (assuming that’s what you’ve got configured in Settings> 
Notifications> Messages), but you won’t get any sound effects. On the Mac, 
though, turning this on will mean you won’t see any type of notification, visual or 
audible, when someone texts you in that conversation. Weird, huh? Anyone 
want to guess at Apple’s motivation for doing it this way?
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The following article was posted to osxdaily.com on December 30, 2014. 
tinyurl.com/mhz8n6o. © OSX Daily. Try the site. Lots of tips and good info. 

Fixing Bluetooth Discovery Problems In OS X 
Yosemite 
Some Mac users running OS X Yosemite have discovered Bluetooth to become 
unreliable, either dropping device connections constantly or even simply not 
discovering a working Bluetooth device. For example, some users who are 
trying to use a PS3 controller with the Mac in OS X Yosemite may find that the 
Mac is unable to locate the Bluetooth controller at all, despite being right next to 
the computer and properly following the configuration instructions. 


An easy way to know if this is a Yosemite-specific issue for you is if the 
Bluetooth device worked fine prior to updating to OS X Yosemite, and the 
Bluetooth preference panel shows nothing despite there being various devices 
readily available in the area:


While general Bluetooth disconnection issues can be caused by a variety of 
things, from low battery to poor signal quality, this particular instance where 
Bluetooth hardware is outright not detected appears to be specific to OS X 
Yosemite and Bluetooth, and the resolution is somewhat unusual, but also fairly 
easy:


	 •	 Disconnect all USB devices from the Mac (anything           
connected to a USB port, unplug it)


	 •	 Shut down the Mac and leave it turned off for 2 minutes
          
	 •	 Boot the Mac again as usual, then reconnect all of the USB           

devices again

	 •	 Try again to sync the Bluetooth device(s) with the Mac           

through the System Preference panel of OS X


I know those troubleshooting directions sound a little bizarre, but those are 
actually Apple recommendations for fixing the Bluetooth discovery problem with 
OS X Yosemite, and it almost always works! 


If you’re still running into Bluetooth problems after trying the weird USB 
disconnection two minute protocol, resetting the Mac SMC may help as well as 
simply turning Bluetooth OFF and back ON again through the OS X preference 
panel. 


Presumably the Yosemite and Bluetooth problem will be resolved in an 
upcoming OS X 10.10 system update, so be sure to update OS X when new 
versions become available. 
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The MLMUG Book Library 
By Helge Gunther, Librarian 

One additional benefit of coming to MLMUG’s monthly meetings is the 
opportunity to borrow books from MLMUG library. 

To borrow books, visit my Library Table at the meeting, where you can 
see the actual  items. You borrow them this month and return  them next 
month. All you have to do to borrow a book is to sign and date the index 
card inside the selected book’s back cover and  give the card to me. 
When you return the book, hand it to me. 

There is no particular limit on the number of books you may borrow at 
one time – it is first come, first served. You may even take out a book for 
an additional month provided nobody else has reserved it.


We are somewhat restricted by how many books can be ‘lugged’ in to 
every meeting. Thirty is about the limit. A suggestion: if you come across 
a book that you have found really helpful and which you think might be 
useful  to other members, let us know and we will try and get a copy 
for the library. 

For a listing of the books, go to www.mlmug.org/mlmugsecure/
BookLib.html. 

For you readers and Mac mavins, here’s a list of the most 
recently added books.

   OS X Yosemite for Dummies by Bob LeVitus
   iPhone for Dummies, 8th Edition by Edward C. Baig & Bob 

LeVitus
   iPad For Dummies Edward by C. Baig and Bob LeVitus
   iPad mini For Dummies by Edward C. Baig and Bob LeVitus

http://www.mlmug.org/mlmugsecure/BookLib.html
http://tinyurl.com/mhz8n6o
http://osxdaily.com/2014/12/28/connect-playstation-3-controller-mac-os-x/
http://osxdaily.com/2013/05/06/fix-bluetooth-device-disconnecting/
http://osxdaily.com/2012/07/13/bluetooth-signal-strength-mac-os-x/
http://support.apple.com/en-us/HT203646
http://osxdaily.com/2010/03/24/when-and-how-to-reset-your-mac-system-management-controller-smc/
http://www.mlmug.org/mlmugsecure/BookLib.html
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The following article was posted to osxdaily.com on November 23, 2014. 
tinyurl.com/o5anz3j. © OSX Daily. Try the site. Lots of tips and good info. 

Don’t Want to Update your Mac to OS X Yosemite? 
Hide the Update from the App Store 

While many Mac users have updated to OS X Yosemite, a notable amount have 
chosen to stay on OS X Mavericks or Mountain Lion for a variety of reasons, 
and some have even had to downgrade due to frustrations or incompatibilities 
that were experienced with the new version of OS X. Whatever the reason, if 
you’re wanting to stick on a previous version of OS X that you are happy with, 
you should probably hide the Yosemite update so that you don’t accidentally 
install it.


Choosing to hide the Yosemite update also makes the rather large OS X 
Yosemite banner disappear from the App Store on your Mac, which makes it 
easier to see your other app updates again, and it also makes it so the large 
banner is no longer taking up most of the “Updates” screen in the Mac App 
Store.


This is not permanent, and it can be reversed at any time if you change your 
mind.


Hiding the OS X Yosemite update installer from the Mac App Store is really 
easy 

	 1.	 Open the App Store as usual in OS X, then visit the “Updates”         
tab


	 2.	 Right-click (or control+click) on the large OS X Yosemite         
banner and choose “Hide Update”


� 


By the way, if you’re holding out with an older version of iTunes or a prior 
version of any other app, you can repeat the same process for hiding the newer 
versions of those app updates as well. 


Once the update has been hidden, the large blue OS X Yosemite banner 
disappears and you’ll get a normal view of the App Store again from the 
Updates tab:


� 


This will not impact future updates that become available to the currently 
installed and running version of OS X (unless you specifically hid those as well). 
For example, if you’re running OS X Mavericks and want to stay with 10.9.5, and 
you choose to hide the OS X Yosemite update, the Mac App Store will continue 
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to show all forms of updates if and when they become available to the active OS 
X version.


Hiding a major OS release like this works the same way as you would hide and 
unhide any update that’s available in the Mac App Store, even if it’s just for 
another app. 


This should also stop the nagging software update notifications from popping 
up to advertise the OS X Yosemite update as being available, though you may 
want to take that a step further and either disable the App Store notifications, or 
at least turn them off temporarily if it does pop up again.


And yes, as previously mentioned, this can be reversed. If you decide later that 
you do want to install OS X Yosemite, perhaps after OS X 10.10.2 is released, a 
particular bug or issue that bothered you is resolved, or maybe after an essential 
app you rely on has been updated to insure compatibility, you can always 
choose to download the OS X Yosemite system update from the Purchases tab 
again, which will begin the installation process when finished. As always, back 
up your Mac before installing any system updates. 


Tom Nelson posted the following article to about.com in 2014. tinyurl.com/
mjckxev. © About.com. He is a consultant and writer providing Macintosh 
training, advice, and support. He has written hundreds of articles, tutorials, and 
product reviews. He made the switch to Macs in 1985. 

4 Finder Tips for OS X Yosemite 
By Tom Nelson 
 With the release of OS X Yosemite, the Finder has picked up a few new tricks 
that can make you a bit more productive. Some of these tips may make it easier 
to work with files, while others can help you see the bigger picture.


Now that you've  upgraded to OS X Yosemite, it's time to see what new features 
are in store for you in the Finder.


1.  Go Full Screen  

The ever-present traffic lights in the top left 
corner of a Finder or application window work 
a little bit differently now. In fact, if you haven’t 
heard about the changes to the traffic lights, 
you may be in for a big surprise when you try 
clicking the green light.


In the past (pre-OS X Yosemite), the green 

button was used to switch between a window's system-defined size, and the 
size a user had adjusted the window to. With the Finder, this usually meant 
toggling between a smaller Finder window size that you may have created, and 
the default, which automatically sized a window to display all sidebar or Finder 
column data within the window.


 With the advent of OS X Yosemite, the default action of the green traffic light 
button is to toggle the window to  full screen. This means that not only the 
Finder but any app can now run in full-screen mode. Simply click the green 
traffic light button and you're in full-screen mode.


To return to the normal desktop mode, move your cursor to the top left area of 
the display. After a second or two, the traffic light buttons will reappear, and you 
can click the green button to return to the previous state.


If you prefer the green traffic button to work as it did before OS X Yosemite, hold 
down the option key when you click the green button. 


2. Batch Rename Comes to the Finder  

Renaming a file or folder in the Finder has always been an easy process; that is, 
unless you wanted to rename more than one file at a time. Batch renaming apps 
have a long history in OS X precisely because the system never had a built-in 
multi-file renaming utility.


There are a few apps that Apple includes with the OS, such as iPhoto, that can 
do batch renaming, but if you had a large number of files in the Finder whose 
names needed to be changed, it was time to break out  Automator or a third-
party app; of course, you could also manually change the names, one at a time.


Rename Finder Items 

With the arrival of OS X Yosemite, the Finder has picked up its own batch 
renaming capabilities that support three different ways of changing the names of 
multiple files:


Replace Text: This is a simple find-and-replace method that works on a set of 
selected files or folders by finding all occurrences of text entered in the Find 
field, and replacing it with text from the Replace With field.


Add Text: This renaming option will either prepend or append the text you enter 
to the file and folder names you've selected.


Format: The format option works similarly to the Add Text method above, in 
that it will prepend or append information to the existing file names, but it takes 
things a few steps further by letting you specify any text you wish to add, along 
with an index, counter, or date. You can also specify the starting number for the 
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index and counter options. If you choose the date option, the current time and 
date will be added to the file name.


How to Use the Rename Finder Items Feature 

1.  To rename multiple finder items, start by opening a Finder window and 
selecting two or more Finder items.


2.  Right-click on one of the selected Finder items, and choose Rename X items 
from the pop-up menu. The X indicates the number of items you selected.


3.  The Rename Finder Items sheet will open.


4.  Use the pop-up menu in the top left corner to select one of the three 
renaming methods (see above). Fill in the appropriate information and click the 
Rename button.


As an example, we will rename four items using the Format option to append 
text and an index number to each Finder item we selected.


1.  Start by selecting four Finder items in the current Finder window.


2.  Right-click on one of the selected items, and choose Rename 4 Items from 
the pop-up menu.


3.  From the pop-up menu, select Format.


4.  Use the Name Format menu to select Name and Index.


5.  Use the Where menu to select After Name.


6.  In the Custom format field, enter the base name you wish each Finder item to 
have.  Tip within a tip: Include a space if you wish to have one after the text; 
otherwise, the index number will run up against the text you entered.


7. Use the Start numbers at: field to specify the first number.


8. Click the Rename button. The four items you selected will have the text and a 
series of sequential numbers added to their existing file names.


3.  Add a Preview Pane to the Finder  

This may not be quite the new feature we think it is. A preview panel has been 
available for quite a while in the Finder's Column view. But with the release of 
Yosemite, the preview panel can now be enabled in any of the Finder's view 
options (Icon, Column, List, and Cover Flow).


The Preview pane will display a thumbnail view of the item currently selected in 
the Finder. The Preview pane uses the same technology as the Finder's  Quick 
Look system, so you can even see multipage documents and flip through each 
page if you wish.


In addition, the preview pane displays information about the selected files, such 
as file type, date created, date modified, and the last time it was opened. You 
can also add  Finder tags just by clicking the Add Tags text in the preview pane.


To enable the Preview pane, open a Finder window and select View, Show 
Preview from the Finder menu. 


4.  Sidebar Organization  

Apple just can't make up its mind about the Finder sidebar, and how much 
freedom end users should have in how it's organized. In much earlier versions of 
OS X, the Finder's sidebar and its content were entirely up to us, the end users. 
Apple pre-populated it with a few locations, most notably the Music, Pictures, 
Movies, and Documents folders, but we were free to move them about, delete 
them from the sidebar, or add new items. We could even add applications 
directly to the sidebar, for an easy way to launch apps we used frequently.


But as Apple refined OS X, it seemed that with each release of the operating 
system, the sidebar became more and more restrictive in what it allowed us to 
do. That's why it was a bit of a fun discovery to see that a restriction that used 
to prevent moving sidebar entries around between the Devices and Favorites 
categories had been lifted. Now this restriction seems to fluctuate with each 
version of OS X. In Mavericks, you could move a device to the Favorites section, 
provided the device wasn't the startup drive, but you couldn't move any item 
from the Favorites section to the Device section. In Yosemite, you can move 
items between the Favorites and Devices sections to your heart's content.


I wonder if this is just something that Apple overlooked, and it will be "fixed" in a 
later version of OS X Yosemite. Until then, feel free to drag your sidebar items 
around, any way you want, between the Favorites and Devices sections.


The Shared section of the sidebar is still off limits.
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Tom Nelson posted the following article to tinyurl.com/k3tmfaj. © about.com. 
THE ARTICLE PROVIDES LINKS TO 10 ARTICLES PROVIDING DETAILS ON 
EACH OF THE SUJECTS. TO ACCESS THEM, JUST CLICK ON MORE. 

Top 10 Troubleshooting Tips for Mac Startup 
Problems 
Tips for Getting Your Mac Running When Disaster Strikes 

By Tom Nelson 
Your Mac is probably generally trouble-free, working day after day without 
complaint. Many of us are lucky enough to go for years without running into any 
problems that keep our Macs from starting up. But when and if your Mac 
refuses to finish booting, it can be a disaster, especially if it happens when 
you're working against a deadline.

We've gathered 10 of the best tips for getting your Mac working again. Some of 
the tips address specific types of problems; some are more general in nature. 
And some tips, such as creating a spare user account, are designed to help you 
prepare for problems in advance, rather than actually diagnose them.

Speaking of being prepared, you should always have a current backup of all of 
your data. If you don't have a current backup, head over to Mac Backup 
Software, Hardware, and Guides for Your Mac, select a backup method, and 
then put it into action.

1.  Create a Spare User Account to Assist in Troubleshooting 
A spare user account with administrative capabilities can help you troubleshoot 
problems with your Mac.

The purpose of a spare account is to have a pristine set of user files, extensions, 
and preferences that can be loaded at startup. This can often get your Mac 
running if your normal user account is having problems, either at startup or while 
you're using your Mac. Once your Mac is up and running, you can use a variety 
of methods to diagnose and repair the problem.

You must create the account before trouble strikes, though, so be sure to put 
this task at the top of your to-do list. MORE.

2.  Mac Stalls on Gray Screen at Startup 
The Mac's startup process is normally predictable. After you push the power 
button, you see a gray screen while your Mac searches for the startup drive, and 
then a blue screen as your Mac loads the files it needs from the startup drive. If 
all goes well, you'll end up at the desktop.

If your Mac gets stuck at the gray screen, you have a bit of detective work 
ahead of you. Unlike the blue screen problem mentioned below, which is pretty 

straightforward, there are a number of culprits that can cause your Mac to get 
stuck at the gray screen.

Luckily, it may be easier than you think to get your Mac running again, although 
it may also take a bit of time. MORE.

3.  Troubleshooting Mac Startup Problems - Stuck at the Blue Screen 
If you turn on your Mac, make it past the gray screen, but then get stuck at the 
blue screen, it means your Mac is having trouble loading all the files it needs 
from the startup drive.

This guide will take you through the process of diagnosing the cause of the 
problem. It may also help you perform the repairs needed to get your Mac up 
and running again. MORE.

4.  How to Use Your Mac's Safe Boot Option 
The Safe Boot option is one of the most often used methods for diagnosing 
problems. It essentially forces the Mac to start up using the fewest possible 
system extensions, fonts, and other startup items. It also checks your startup 
drive to ensure that it's in good shape, or at least bootable. MORE.

5.  How to Reset Your Mac's PRAM (Parameter RAM) 
The Mac's PRAM holds some of the basic settings necessary for it to boot 
successfully, including which startup device to use, how much memory is 
installed, and how the graphics card is configured.

You can solve some startup issues by giving the PRAM a kick in the pants. This 
guide will show you how. MORE.

6.  How Can I Repair My Hard Drive If My Mac Won’t Start? 
Many startup problems are caused by a hard drive that just needs some minor 
repairs. But you can't perform any repairs if you can't get your Mac to finish 
booting.

This guide shows you tricks to get your Mac up and running, so you can try to 
repair the drive with Apple or third-party software. MORE.

7.  My Mac displays a ? when it boots. What is it trying to tell me? 
If your Mac displays a question mark when you power it on it's having a 
problem figuring out which of the available devices is the startup device. Even if 
your Mac eventually finishes booting, it's a waste of your time to let the Mac try 
to solve the problem on its own. This guide will show you how to set your Mac's 
startup device. MORE.

8.  Mac OS X Startup Keyboard Shortcuts 
When your Mac won’t cooperate during startup, you may need to force it to use 
an alternate method, such as booting in Safe Mode or starting from a different 
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device. You can even have your Mac tell you each step it's taking during startup, 
so you can see where the startup process is failing.

This guide lists all of the Mac's startup-related keyboard shortcuts. MORE.


9.  Resetting the SMC (System Management Controller) on Your Mac 
The SMC controls many of the Mac's basic hardware functions, including 
managing sleep mode, thermal management, and how the power button is 
used.In some cases, a Mac that won't finish starting up, or starts up and then 
freezes, may just needs its SMC reset. MORE.


10.  Use OS X Combo Updates to Correct Installation Problems 

Some Mac startup problems are caused by an OS X update that went bad. 
Something happened during the installation process, such as a power hiccup or 
power outage. The end result can be a corrupt system that won't boot, or a 
system that boots but is unstable and crashes.


Trying again with the same upgrade install is unlikely to work, because upgrade 
versions of the OS don't include all necessary system files, just the ones that are 
different from the previous version of the OS. Because there's no way of 
knowing which system files may have been affected by a corrupt install, the 
best thing to do is use an update that contains all necessary system files.


Apple provides this in the form of a combo update. This guide will show you 
how to obtain and install combo updates.MORE.  

�29

http://tinyurl.com/ylxo4n4
http://tinyurl.com/d7ohs8x
http://tinyurl.com/3yx3dyu


                 VOLUME 26, NUMBER  2                   MAIN LINE MACINTOSH USERS GROUP                      FEBRUARY 2015 

Susie Ochs posted the following article to Macworld.com on January 28, 2015. 
tinyurl.com/owgr7dv. © Mac Publishing.LLC. She is Senior Editor, Macworld, a 
proud Mac geek and writer. 

The 6 Things You Need To Know About Apple's Best 
Quarter Ever 
By Susie Ochs 
Apple made all the money last quarter—its $18 billion in profit is not only 
the best quarter Apple’s ever had, it’s the best quarter any company has 
ever had, and a jaw-dropping 74.5 million iPhones sold is a big reason why. But 
record-shattering $74.6 billion revenues weren’t the most interesting part of 
Tuesday’s Q1 2015 earnings conference call, in which Tim Cook took questions 
from analysts about the rest of Apple’s plan for success, and how to keep this 
momentum going. 


Apple Watch in April 
First of all, the Apple Watch has a more solid ship date—sometime in April. 
Cook said in his prepared statement, “Development for Apple Watch is right on 
schedule, and we expect to be shipping in April. Developers are hard at work on 
apps, notifications, and information summaries that we call Glances, all 
designed specifically for the watch’s user interface. The creativity and software 
innovation going on around Apple Watch is incredibly exciting, and we can’t 
wait for our customers to experience them when Apple Watch becomes 
available.” 


We won't see the Apple Watch this quarter, but soon, my pretty, sooooooooon... 

Previous rumors had said March, and Apple had only said spring, so it’s nice to 
get a better idea of exactly when the Watch will hit stores. Later, in the question-
and-answer portion of the call, an analyst pressed for a little more detail, and 
Cook first took the opportunity to make us all jealous that of course he has one 
already: 


“My expectations are very high on it. I’m using it every day, and love it, and I 
can’t live without it. And so I see that we’re making great progress on the 
development on it, the number of developers that are writing apps for it are 
impressive and we’re seeing some incredible innovation coming out there.” 


Cook even elaborated further on the shipping month, too: “And just to clarify, 
what we had been saying is early 2015, and we sort of look at the year and think 
of early as the first four months, mid as the next four months, and late’s the final 
four months. And so to us, it’s within the range. It’s basically when we thought. 
But most importantly, we’re going to be thrilled to start shipping it, because 
we’ve got a lot of customers who are wanting to get one.” 


People sure do like the iPhone 
Apple sold a record number of iPhones in the quarter, 74.5 million units. That’s 
off the charts high, 23.4 million more than the same quarter last year. Cook 
doesn’t expect the iPhone train to stop rolling anytime soon, either: “I would 
point out that only a small fraction of the installed base has upgraded, so there’s 
a lot more people within the installed base, but I would also point out that we 
had the highest number of customers new to iPhone last quarter than in any 
prior launch. And also that the current iPhone lineup experienced the highest 
Android switcher rate in any of the last three launches in any of the three 
previous years. We didn’t look back to the other years, I don’t know about 
those.” 


"On average," Tim Cook said, "we sold over 34,000 iPhones every hour, 24 hours a day, 
every day of the quarter.”


Cook declined to break out figures of iPhone 6 versus 6 Plus, but he did say 
this: “What I can tell you is that iPhone 6 was the most popular iPhone last 
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quarter. But obviously to sell 74.5 million, they were really all popular. And all did 
well. There is clearly a geographic preference difference, where some geos 
would skew much higher on their preference to iPhone 6 Plus than other geos. 
So it’s something that’s not consistent around the world.” 


Apple’s growth in China also contributed to the iPhone 6’s successful launch. 
Despite not being on sale a full quarter in China (iPhone 6 launched mid-
October there, and the quarter ran from October 1 to December 27), Apple saw 
100 percent year-over-year growth. Expect China to become a bigger chunk of 
Apple’s revenue over time, as Apple expands its footprint in the country. “We’ll 
hit 20 [Apple Stores] soon and we’re doubling that by mid 2016,” Cook said. “In 
fact our online revenues in China last quarter were more than the sum of the 
previous five years.” 


Apple Pay is working out 
Tim Cook said Apple Pay was “in the first inning” but the company is already 
pleased with its progress. It’s popular with banks—750 banks and credit unions 
have signed up—and represents $2 of every $3 spent in contactless payments 
for the big three credit card networks. 


Even confined to just the iPhone 6 and 6 Plus, Apple Pay is dominating the contactless 
payments space. 

Merchants are seeing good numbers too. Said Cook, “In merchants who already 
accept Apple Pay, the rates are even higher. Panera Bread tells us Apple Pay 
represents nearly 80 percent of their mobile payment transactions, and since the 
launch of Apple Pay, Whole Foods Market has seen mobile payments increase 
by more than 400 percent.” You can even use it at vending machines—USA 

Technologies announced the same day as the earnings call that it was adding 
Apple Pay support to 200,000 vending machines, coin-op laundry machines, 
and parking meters across the country. 


“With all of this momentum in the early days,” Cook crowed, “We are more 
convinced than ever that 2015 will be the year of Apple Pay.” 


But of course, this is just a start. Apple still has yet to roll out the service to any 
other countries. Just as each country has different mobile phone operators, 
Cook explained, “There’s a different set of banks in a lot of the countries, some 
of the processes with the merchants are different. And so it’s an area where 
there’s quite a bit of difference country to country to country and so there’s 
clearly heavy lifting involved to scale. However, it’s not something that scares us 
or that’s preventing us from viewing it as a big opportunity.” We’re keeping a 
close eye on Apple Pay’s expansion too. 


So is that IBM partnership 
“We don’t do a lot of big partnerships, as you probably know. And so when we 
do one, it is significant, and we really believe in this one and what it can do for 
customers,” Cook explained when asked about Apple’s partnership with IBM to 
create custom applications for enterprise customers such as Miami-Dade 
County and American Eagle Outfitters. 


Tim Cook strolls with IBM president, CEO, and chairman Ginni Rometty. 


To really change the way people work, Cook said, they need apps tailored to 
their exact job, not just general productivity tools like spreadsheets and word 
processors, which the iPad has in spades. So the partnership with IBM is aimed 
at helping tailor apps to enterprise customers. 
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Cook said, “In December, we delivered the first 10 mobile first for iOS apps for 
banking, retail, insurance, financial services, telecommunications, governments 
and airlines, making iPhone and iPad even more productive for enterprises by 
providing app and cloud services with IBM’s big data and analytics capabilities. 
Another 12 apps will be released this quarter, including three new industries: 
health care, energy and utilities, and industrial products. This will bring us to a 
total of 22 apps and we’re on track to have over 100 by the end of 2015.” 


iPad sales slid again 
This enterprise push couldn’t come at a better time, as iPad sales were soft this 
quarter at 21.4 million, which is 4.6 million fewer than sold during the same 
holiday quarter of last year. But Apple remains bullish on the iPad’s long-term 
prospects, with Cook echoing pretty much the same things he said when iPad 
sales slid last quarter too. 


First, iPad is attracting new customers: “I see that the first-time buyer rates are 
very high. By very high, I mean that if you look at some of the developed 
markets, like the US, Japan, the UK, you would find that 50 percent of the 
people are buying an iPad for the first time. If you look in China it’s over 70 
percent. And so when you have that kind of first-time buyer rates, you don’t 
have a saturated market.” 


Not as many people bought iPads this holiday season as the year before, but that iPad 
mini 3 got no new features except Touch ID!


And people really like their iPads. Customer satisfaction surveys are high—one 
was mentioned as hitting 98 percent. People who like their tablets use them a 
lot too: “When I look at the usage, the usage is six times our nearest competitor. 
Usage measured in web browsing is like 71 percent of total tablets. Also the 
commerce taking place across the iPad is enormous. Essentially over 80 
percent of the commerce on tablets is taking place on iPad.” 


So over time, Cook thinks people will keep buying iPads, but probably not as 
often as they tend to upgrade their iPhones. With iPhones getting bigger and 
MacBook Airs dropping in price last year, the iPad is also getting squeezed from 
both sides by Apple’s own products: “There’s probably some level of 
cannibalization that’s going on, with the Mac on one side and the phone on the 
other.” 


Strong Mac sales once again 
The Mac had a great holiday quarter, selling 5.5 million, up 14 percent from the 
previous year’s holiday quarter, when Apple moved 4.8 million Macs. Globally, 
personal computer sales continue to creep down slowly, but the Mac’s market 
share has grown in 34 of the last 35 quarters. 


The 5K Retina iMac contributed to an excellent quarter for Mac sales. 


Still, the Mac didn’t get any special attention in the call, with analysts asking 
about pretty much everything but: Apple Watch, iPhone, iPad, even the Apple 
TV. And Cook teased that 2015 would hold big advancements for HealthKit, 
HomeKit, and CarPlay—all iOS initiatives, for your health data, home 
automation, and in-car infotainment, respectively. 


Next quarter, Apple is projecting revenue of $52 to $55 billion. Apple Watch 
won’t have launched yet, but iPhone 6 and 6 Plus supply is finally keeping up 
with demand, and Apple Pay will continue to grow. The sun’s been shining on 
Cupertino lately, and Cook and Co. are forecasting a bright year ahead.
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BOOK REVIEW 

By Deane  Lappin 

How to google, The Ultimate Guide to finding 
everything!”

Author and Publisher: Niklas Göeke (Dec. 24, 2014)

Print Length: 166 pages

PDF length: 117 pages

Sold by:  Amazon Digital Services, Inc. tinyurl.com/mpq5quw 
ASIN: B00RG2NZPC

Kindle Price: $9.99

Level:  Beginner through advanced

Date:  Jan. 26, 2015

Rating:   2.5 out of 5 Apples


Niklas Goeke, the author of “How to google, The Ultimate Guide to finding 
everything!” (sic) writes about personal growth at niklasgoeke.com.  He says 
that leaving your comfort zone will lead to great improvements in health, wealth, 
love and happiness and he offers a free newsletter to help you accomplish this 
( join his free newsletter.) 

He begins his treatise by introducing himself:  “Hey there!  I’m Nik, 23, and a 
German student on his way to becoming an entrepreneur - and happy.”  


Nik’s happiness, as measured by his enthusiasm for his topic, is evident as is 
the fact that English is not his primary language.  For this reader, his frequent 
grammatical errors and awkward constructions were distracting and begged for 
the services of an editor.  Some of his errors are idiosyncratic, as for example 
his odd decision about which words to capitalize in his book title.  Some are 
oversights, as in his failure to define technical words, such as meme and url 
hack, and acronyms in a book intended for both beginners and advanced users.  
He tells us, for example, that although his Dad “knows his way around ebay, 
email, excel, SAP, power point, and even some VBA” he nevertheless called Nik 
for help in solving a computer-related problem. Other errors are linguistic.  He 
writes that the desired output of a Google search is “an information” and he 
awkwardly defines the “art of focus” as “narrowing down what the list of results 
Google returns to you as much as possible.” An editor might also have toned 
down some of the author’s hyperbole.  While the ability to filter information is 
clearly useful, it doesn’t necessarily follow, as Nik claims, that “googling is the 

skill of the century,” and that following his guide will allow you to find what you 
are looking for 99% of the time because “You can google ANYTHING.”  


But he gets high marks for his enthusiasm, his wish to be helpful to his readers, 
and the organization of his material.  The book is divided into steps; the first for 
beginners, the second for both beginners and advanced users, and the third for 
advanced users.  He tells us that parts 2 and 3 “should not be read in order,” by 
which I assume he means that they need not be.


Step 1 teaches how to find good keywords by abstracting or generalizing from a 
question.  Then we are shown how to rephrase, which is “the art of picking the 
version or synonym of your keyword most relevant to the context you are 
searching it in.” Finally, we can abstract by inferring, which creates focus, which 
he says is the ultimate skill of googling.  “More focus = less searches.”  Nik 
defines transitive relations, noting “If you’re a nerd like me, you will LOVE this” 
and he provides this example:


Therefore, if we are looking for an academic paper (X) and academic 
papers are always in pdf format (Y), that means we need to search for pdf 
files (Z!).  

“Boom,” he says.  “Tell me you don’t feel like Sherlock Holmes right now!”  I 
didn’t.  Unless Holmes was the guy scratching his head and saying, “Huh?”


On the other hand, learning that Google ignores almost all punctuation, spelling, 
and grammar was a useful tidbit. 


In Step 2, we learn to use Google’s built-in features.  Nik has created a 
comprehensive list of Google shortcuts.  He divides these into 15 sections, 
beginning with weather, time and dates and ending with organizing, biology, and 
random tidbits.  Each category is explored and each ends with a section called, 
“What also works.”  Aside from clearly illustrating how many unnecessary words 
can be eliminated (for example, type in a flight number and you’ll get updated 
current info), what I mostly learned from this section is that Google can provide 
lots of answers to questions I will never ask (like, “solve pythagorean theorem”).  


Nik provides a “secret tip” that is useful for finding more shortcuts.  When the 
result of your search contains information from Wikipedia or another source on 
the right, look for all the bold terms.  You can usually enter them in combination 
with your original keyword to immediately get the information as a short cut.  


In Step 3, we are introduced to advanced search operators, which the author 
says are “Google commands for pros” because they put constraints on a 
Google search and thus “create focus.” He introduces four platforms, Google 
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Scholar, Google Shopping, Google Patents, and Google Images.  He talks about 
some of the ways in which each can be used but fails to say how to launch a 
platform and he doesn’t define what platforms and sub-engines are.


He devotes several pages to using search tools to search for images.  He begins 
with a statement that clearly amused him:  “Of course, you can not only trace 
images backwards, but also find images right off the bat.  But hey, it’s 2014, 
who am I telling this?”


Jokes aside, the information about search tools is excellent.  He explores in 
detail the tabs underneath the search bar - Web, Images, News, Shopping, 
Videos, More, and Search Tools - each of which contains submenus that can 
impressively focus your search.  For example, under the Search Tools tab, one 
can see the search results categorized by reading level (basic, intermediate, or 
advanced), and can limit the search to any of these.  The reading level 
breakdown is also a good indicator of the complexity of your keywords.  The 
more advanced results, the more complex the topic.  Other advanced search 
operators discussed are the dash, quote, underscore, asterisk, two dots, and/or 
operator, around operator, site operator. link operator, related operator, cache 
operator, info operator, filetype operator, author operator, intitle operator, inurl 
operator, intext operator and the inanchor operator.  Some of these are intuitive, 
some seem very useful, and others are perhaps too esoteric for an average 
googler.  


For example, Nik’s illustration of the “clever use” of -inurl far exceeds my 
comprehension and, I suspect, that of most readers:


	 “-inurl:(htm/html/php) intitle:”index of” “last modified” “parent directory” 
description size (mpg/wmv/mp4/mov) “chapelle” is an advanced hack and 
produces videos of comedian Dave Chapelle.”


But Nik’s goal is to make each of his readers into a “Sherlock Holmes of 
googling” and so he no doubt has chosen to err on the side of completeness.  
Or, perhaps he just enjoys showing off his encyclopedic knowledge of the art of 
googling. Regardless, if you use Google you will definitely learn something from 
this comprehensive manual.
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Deane Lappin says she's been a 
Mac user "forever, since the mid 
'80s," but points out that she's 
been driving for even longer yet 
still knows nothing about internal 
c o m b u s t i o n e n g i n e s . 
Fortunately, she walks to work in 
h e r P a o l i h o m e - o f fi c e 
psychology practice.

NEEDED
New Product Reviewers. If you want to obtain a free Mac-
related application, hardware, book, accessory, or training package, all 
you have to do is review them for the MLMUG Website and Newsletter. 
J u s t c o n t a c t M a r i a A r g u e l l o , o u r Ve n d o r L i a i s o n , a t 
arguello10@verizon.net with the product’s name and the vendor’s URL. 
She will try to get you a review copy. You keep what you review.


Photographers for the MLMUG Photo of the Month column or 
MLMUGERS Caught-in-the-Wild. You don't have to be a professional 
photographer. Contact our Graphics Editor, Sally Bazrod, at 
sallybazrod@mac.com.
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Kit Eaton posted the following article to tabtimes.com on January, 14, 2015. 
tinyurl.com/mb6wc3x. © The New York Times Company. He is the App Smart 
columnist for The New York Times, reviewing mobile apps for all sorts of 
devices. He also writes for various publications on many aspects of technology. 

Tracking Data Use To Avoid Hefty Phone Fees 
By Kit Eaton  
THE smartphone in your pocket gives you the power to chat, text, take selfies 
and a million other things. But it also burns through your data plan with your 
wireless carrier faster than you think.


And who likes to pay that extra fee when you go over your limit?


There are, of course, built-in systems on your phone to help you track your 
mobile data use. But many apps can be even more useful in keeping you on the 
right side of your monthly data limit.


DataMan Next, an iOS app, is an elegant way of monitoring your iPhone’s data-
slurping habit. Its modern design presents information clearly and swiftly. To 
begin, you enter basic information like your monthly data allowance and when 
your bill is due.


The app’s main screen is very simple: In the middle is a big figure showing the 
percentage of your monthly allowance used, and at the top is a large text alert. 
When this alert says “safe,” accompanied by a check mark, you’re in the clear. 
This means the app has estimated that at your current data consumption rate, 
you’ll not go over your limit.


There’s also a tally of how much total data you’ve used and how much you’ve 
downloaded over Wi-Fi. Best of all, the app’s backdrop changes color to warn 
you when you’re using too much; green for good becomes red for bad.


You can tweak several settings in DataMan, including the color scheme. I love 
its minimal design, but some users have reported that the app occasionally 
seems to lose track a little of how much data has been used. It costs $2.


An alternative is My Data Manager, which is free for both iOS and Android 
phones. It has some of the same modern, minimalist design ideas as DataMan. 
But its reports have more detail, which may suit users keen on knowing exactly 
how they’re using their phone.


The app’s main screen has clear graphics and text to tell you how much of your 
monthly data has been used. A few other screens, accessible with a swipe, 
show your data consumption habits more visually, with graphs.

There’s also a map so you can see where you tend to use mobile data more 
frequently. In some places, you may think you’re connected to Wi-Fi networks 
but, in fact, you’re not.


In the Android version, My Data Manager advises you about which apps are 
using more data. This information may help you adjust your phone use habits — 
such as checking Facebook a little less frequently.


My Data Manager also has nice features, such as one for setting an alarm to let 
you know when you’ve reached your daily budget or a target, like 90 percent of 
the month’s allowance. It also lets you track data use on shared or family plans 
so you can tell who’s been using the most data.


Onavo Count is also popular, and it is available for both iOS and Android 
phones. It’s also modern in design, with clear displays so it’s easy to understand 
how much of your data allowance you’re using and how you’re using it.


It works in much the same way as its rivals, although it has a few unusual 
features like a report on your “data life,” which shows you if you’re spending 
more of your data budget on categories like music or movies. This information 
may prompt you to think about how you use apps like Spotify to stream music 
on the go. The app also lets you see how your data habits compare to other 
users’ averages.


The free Android app Data Usage is another good option. Its complexity is 
similar to that of My Data Manager, and it offers some of the same features, 
such as tracking shared accounts. But its design is a little more traditional, 
relying on plain text and simple visualizations to keep you advised on your 
mobile data consumption.


Data Usage can be customized to suit your particular needs, and this may 
appeal to people who want to know how much data they use on a daily basis. A 
few words of caution: This app hasn’t been updated in a while on Android, 
which could affect how it runs on your particular phone. It costs $1 for iPhones.


Individual cellphone networks often also have apps available to help you 
manage how much mobile data you use, so don’t forget to search the app 
stores for apps with the name of your carrier.


I’ve been stung with high mobile data bills. Perhaps these apps can help you 
avoid the same problem.


Quick Call 

The team behind the popular note-making app Evernote has just released a new 
app for iOS devices that turns your phone into an intelligent, on-the-go 
document scanner. The free Scannable app automatically rotates and enhances 
the quality of documents you snap with your phone’s camera, and can even 
recognize and extract contact details from business cards. It is simple, elegant 
and potentially quite useful.
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J. D. Biersdorfer posted the following article to the nytimes.com on January 28, 
2015. tinyurl.com/lxqwg7g. © The New York Times Company. She is a member 
of the newsroom technology staff at the Times. 

Avoiding Botnets With A Mac 
By J. D. Biersdorfer 
Q. Is this just a Windows problem, or are there botnets made up of Macs all 
infested with bot programs? If there is such a thing, how can I protect my Mac 
from infection?


A. Windows-based PCs are the main targets of the malicious software that 
loops infected computers into a remote-controlled network called a botnet, but 
Macs are not immune. Last fall, the iWorm botnet snared more than 18,500 
Macs and allowed hackers to remotely download files, relay Internet traffic and 
perform other tasks.


Apple built several security features into recent versions of OS X, including a 
malware-detection tool that checks a list of known malicious software and 
warns you about it; the company quickly updated the list last fall when iWorm 
was discovered. Apple also issues regular security updates for OS X, so be sure 
your Mac has the latest updates installed. If you do not have updates set to 
install automatically, you can manually check and install them as explained at 
support.apple.com/en-us/HT201541.


Intego, one of the companies that offers antivirus software for Mac OS X, 
posted an extensive analysis of the iWorm Botnet on its security blog. All the 
company’s posts on the topic (including how to check for infection) can be 
found by searching for “iWorm” at www.intego.com/mac-security-blog. Intego, 
though, is just one of several Mac antivirus companies, and iWorm was just one 
of the Mac-based botnets.


Viruses and malware aimed at OS X are becoming more common as Macs 
continue to gain popularity. If you are worried about safety beyond what OS X 
provides, you can find several third-party security programs in the Mac App 
Store (under the Mac’s Apple menu) or online from major antivirus companies.


ED NOTE: For more detailed info, see tinyurl.com/p3jj4tn.


The following article was posted to applevideotutorials.com. tinyurl.com/lhe4ry2. 
© Apple Video Tutorials.com. 

iPad Custom Keyboards (Video Transcript) 
You can change the keyboard on your iPad to an alternate keyboard which will 
allow you to type in emoticons, symbols, or international letters, or you can 
completely change the look and feel of your iPad keyboard. Alternate keyboards 
can even totally reimagine how you enter text into your iPad. You can even hand 
write in your letters instead of typing. Let's take a look at how.


Downloading Alternate Keyboards 

To download a keyboard, open your App Store. Then type “Third Party 
Keyboard” in the search box. Actually, instead of typing it, I'm going to use my 
favorite keyboard shortcut, the dictation key. I’ll tap the microphone and just 
say, “third party keyboard”. Tap Done and tap Search. You'll see a lot of the 
alternate keyboards are free and some may cost a buck. To download a 
keyboard, just tap the price just like you download any app. I’ll download the 
Adaptxt Keyboard for this demonstration and tap Install. And your new 
keyboard will download. Tap Open and you'll get some instructions on how to 
use the keyboard.


Activating Your Keyboard 

Now once you’ve downloaded your alternate keyboard, you'll also need to 
activate it in your settings. So let's go to Settings > General, scroll down for 
keyboard, then tap Keyboards, then tap on “Add New Keyboard”. You can see 
the Adaptxt Keyboard I just downloaded listed under Third Party Keyboards. 
You can activate a keyboard by just tapping on the name. Now it appears in 
your list of active keyboards. Tap on the name again and switch on “Allow Full 
Access” and tap “Allow”.


Using Alternate Keyboards 

Let's go into the Notes app and take a look at how to use your new alternate 
keyboards. To switch to an alternate keyboard, just tap and hold on the World 
icon. You'll see all the keyboards you’ve downloaded and activated listed here. 
Just tap on the keyboard you’d like to use. We’ll take a look at Hanx Writer.


Hanx Writer was created by the actor, and apparently typewriter collector, Tom 
Hanks, and it turns your keyboard into a retro style typewriter keyboard. I like to 
use it with the Hanx Writer App that downloads automatically with the keyboard 
to get the full typewriter experience. After you finish typing you can keep your 
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masterpiece in your virtual file cabinet by typing the File icon or email it using 
the Share icon.


Let's go over some other alternate keyboards so you can get a feel for the kind 
of things possible.


Fleksy Keyboard 

Fleksy is a nice, large keyboard which is great if your eyesight isn’t perfect or if 
you have big, clumsy fingers like me. To make the keyboard even bigger and 
simpler, just swipe down with two fingers to close the spacebar. Now when you 
need a space just swipe right and voila, you have a space. Double swipe right to 
add a period. Swipe left to delete a word at a time. Or swipe left and hold to 
delete more words quickly. Open your Fleksy app for a tutorial and more options 
like changing colors. And if your eyesight is poor go to Settings and switch on 
“Voice Feedback”. Now when you type, your iPad will talk.


Swype Keyboard 

The Swype keyboard has reimagined how you can type. With physical 
keyboards, you’re forced to tap each key one at a time. With Swype, you can 
quickly swipe between letters in a word. Lift your finger at the end of each word 
and it will automatically add spaces. Swype also has predictive text on top to 
make the process go even quicker. It may take a little getting used to, but you 
should see an increase in your typing speed pretty quickly.


MyScript Stack 

If you're completely helpless at typing, you can avoid hunting and pecking at the 
keyboard altogether by using MyScript Stack. With MyScript Stack, you can 
simply handwrite letters with your finger or a stylus. Use the spacebar in the 
middle. MyScript Stack will also predict what you type to make the process go 
that much faster. Reminds me of the old Palm Pilot method of text entry back in 
the stone age.
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SPEAKER ROSTER FOR 
MLMUG's 2015 MEETINGS 

January 10	 	 iTunes University & New Website

	 	 	 Ben Romney & Deivy Petrescu 

February 14 	 	 Lightroom - Bill Achuff 

March 14 	 	 Become Your Own IT - Sue Czarnecki

April 11		 	 FileMaker Pro - 	Colin Keefe

May 9 	 	 	 TBA

June 13 	 	 Picnic

July 11 		 	 MLMUG University - Member Presentations 

August 		 	 Summer Recess

September 11 	 	 TBA 

October 10 	 	 TBA 

November 14 	 	 Bob "Dr. Mac" LeVitus

December 12 	 	 Holiday Party & More
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Molly Wood posted the following article to nytimes.com on January 14, 2015. 
tinyurl.com/qh9t2t6. © The New York Times Company. She is a technology 
reporter for The New York Times and previously worked for The Wall Street 
Journal and CNET Networks. 

Getting The Most Out Of Apple iOS 8 
By Molly Wood 

You probably didn’t know about these five features hidden in the iPhone’s iOS 8 operating 
system. Use them, and you’ll be using your phone like a pro. 

EVERY new mobile operating system needs a little time to settle in. But now that 
Apple’s iOS 8 has been out about four months — long enough to fix some bugs 
in iOS 8.1 — we have had some time to get used to its new features.


Whether you are still getting used to it or looking 
for a reason to upgrade, here are some of my top 
tips for getting the most out of Apple’s latest 
mobile operating system.


KNOW YOUR BATTERY The new version of iOS 
finally lets you know exactly what is using up your 
battery life, instead of giving you mystery 
percentages. In the Settings menu, under General 
and then Usage, you will see an option called 
Battery Usage. Tap that and you will see a list of 
apps and exactly how much battery power they 
have used that day and over the last seven days.


The amount largely depends on you; I text all the time, and that is obvious from 
the usage patterns. Messages accounted for 21 percent of my battery drain 
over the last seven days. But if you find any surprising apps, just double-tap on 
the home button to see all running apps and swipe up to close the offender (or 
offenders).


TALK TO SIRI HANDS-FREE Holding down the home button to reach Apple’s 
built-in voice assistant, Siri, is so last version. In the Siri menu under general 
settings, there’s an option to turn on “Hey Siri.” Then, instead of holding down 
the home button, you can just say “Hey Siri” and ask your question, set your 
reminder or start a text message or phone call.


The feature works only when the phone is plugged in — a pretty big miss, 
considering that Google introduced a similar feature for Android phones in 2013, 
and it works whether or not the phone is plugged in (it’s activated by saying 
“O.K. Google.”)


But if you keep your phone plugged in while you’re driving, as many of us do 
(battery life still not being what it should be), the hands-free Siri service is a 
useful feature if you’re lost or need to start a call. And it can be helpful if the 
phone is plugged in across the room and you need to ask for the weather, for 
example.


IDENTIFY THAT SONG Siri now integrates with the music-recognition service 
Shazam. It can listen to music playing around you and tell you what the song is 
— great when a good song plays during a commercial or TV show, or in the car. 
To find out what the song is, ask Siri, “What’s playing?” The phone will listen for 
a bit and then, in most cases, say and display the name of the song and artist, 
including a link to buy it from iTunes.


SCAN CREDIT CARDS IN SAFARI This is a fairly useful tool for mobile users, 
but I wish it went a bit further. If you are shopping on a website in the Safari 
browser on either a phone or an iPad and you don’t have an account on the site, 
you will inevitably have to enter your credit card number.


Just above the keyboard, you will see an option to Scan Credit Card. Then, hold 
your credit card up to the device’s camera and it will read the credit card 
number and expiration date and enter it for you on the site. The camera doesn’t 
take a picture of your card; it just scans it and transfers the numbers.


It can’t read the security code — or it couldn’t whenever I tried it — and you will 
still have to enter your billing information. But it does reduce typing mistakes, 
and it worked reliably every time I tried it.
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USE A DIFFERENT KEYBOARD For the most part with Apple, you get what 
you get; there is little to customize or personalize. But with iOS 8, Apple gave 
users the ability to download and use alternate keyboards.


The built-in keyboard is quite good — although the space bar is a little small, 
and we have all had our issues with auto-correct. There are two good options 
on iOS that have been available on Android for years.


Swype ($1 on the App Store) is a clever keyboard technology in which you drag 
your finger across the keyboard and it recognizes patterns and makes words. 
Some people find it faster than typing, and it has many devotees.


SwiftKey (free) is another strong option. It quickly learns from your typing habits 
for better predictive typing. (It also lets you swipe to type, like Swype.)


SwiftKey includes themes for changing the look of the keyboard, although they 
are limited to black and white and, at least when I tried it, a pretty tacky holiday 
theme.


Replacing the keyboard is a commitment, and I found Swype a little unstable. 
Most people will prefer the new multitude of apps that add colors and other 
personal touches to the built-in keyboard. Apps like Color Keyboard Themes 
and Custom Keyboard for iOS 8, both free, add colors, typefaces, styles and 
even sound effects.


Kit Eaton explores three apps that show off what iOS 8, the latest version of 
Apple’s mobile operating system, can do on new iPhones. 


http://static01.nyt.com/images/2014/09/23/multimedia/appsmart-ios8/
appsmart-ios8-videoSixteenByNine540.jpg.


TAKE BETTER PHOTOS The Camera app in iOS 8, whether you have a new 
iPhone 6 or not, adds some simple and some advanced features. For example, 
you can now control the light exposure before you take a photo. With the 
camera open, tap the screen to focus and a small sun icon will appear next to 
the focus box. Drag it up or down to let more or less light into the picture.


IOS 8 also adds the ability to create time-lapse videos, which is an amusing 
extra. Open the camera and swipe all the way to the right until you get to time-
lapse. Click the Record button and hold the phone steady as long as you want 
the video to last.


Note that you will want to hold the phone really steady. One pro tip is to set the 
phone somewhere stable and plug in your Apple earbuds. You can use the 
volume button on the headphones (or on the side of the phone) to start the 
video, and then you won’t shake it when you tap Record.


There is also a self-timer built into the camera app. A small timer icon appears 
at the top of the screen when the camera is open. Tap it and you can set the 
countdown to three or 10 seconds, and get your group shots or selfies just right.


Obviously, iOS 8.1 is a powerful operating system with a lot of useful features 
built in. Finding how to make the most of them, though, isn’t always easy — and 
can take a little poking around.
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The following article was posted to osxdaily.com on December 23, 2014. 
tinyurl.com/pj4nasp. © OSX Daily. Try the site. Lots of tips and good info.


What To Do If You Can Not Remember an Apple ID or 
Password 
Forgetting the login and password to an Apple ID is not the best feeling in the 
world, particularly given how integral an Apple login is to the broader iOS and 
OS X experience. So, if you or someone else happens to forget an Apple ID or 
the password to an Apple account, what should you do? First, don’t freak out, 
we’re human and this stuff happens. Apple provides multiple ways to recover a 
forgotten ID login or password, and you can start the recovery process either 
directly on an iPhone, iPad, or iPod touch, Mac, Windows PC, or just about 
anything with a web browser.


The different processes described below will work to recover a forgotten Apple 
ID (meaning the email address used to login), and/or reset a forgotten Apple ID 
password. This can be particularly helpful if you’re setting up a new device for 
yourself or someone else, switching a device to a credit card-free ID, or 
changing the Apple ID associated with a device, and you can’t remember the 
pertinent login information, or if your email changed at some point and you 
didn’t update your Apple details to go along with it.


Before anything else, know that you can always contact Apple support directly 
here if you want assistance through official channels to regain account access, 
which may be the best option for users who are overwhelmed or confused.

Recover or Reset Forgotten Apple ID or Password on iPhone & iPad


This is all done on an iOS device and is often the simplest way to log back into 
an Apple account:


    Open the Settings app and scroll down and tap on “iCloud”

    Tap on the email address at the very top of the iCloud settings screen

    Tap on the blue text underneath the password entry that says “Forgot Apple 
ID or Password?” where you’ll have two choices:

        If you know your Apple ID and don’t remember the password, type in your 
email address and click “Next” to start the reset process

        If you don’t know your Apple ID, tap on “Forgot your Apple ID?” and fill out 
your full name and email address to recover the Apple ID login (yes, you can 
then do the password reset after you have the Apple ID)

    Answer the security questions pertaining to that Apple ID, and follow the 
onscreen directions to complete the process


At this point you should be good to go, you can reset the password for the 
account and then login as usual.


What if this doesn’t work, or what if it doesn’t find your Apple ID? You can try 
one of the next two options:

Find a Forgotten Apple ID by Email or Old Email Address


This is a more advanced trick to search multiple email addresses, which is 
incredibly helpful if you switched email accounts at some point in time and 
that’s what has caused the login problem. This can be done with any web 
browser in iOS, OS X, or Windows:


    Open the web browser of choice and go to this Apple iForgot website 
(creative name, eh?)

    Enter the first and last name associated with the Apple ID, your current email 
address, and any and all prior email addresses to start the reset process

    Answer the security questions associated with the user to complete the reset 
process


This will help to find the Apple ID, but if you can’t recall the password to that ID 
then you’d need to go to the next step as well.

Reset an Apple ID Password from the Web


You can also start the password reset process from the official Apple ID 
website, this also can be done any device as long as you have a web browser:


    Go to this Apple ID site and under “Manage your Apple ID” choose the “Reset 
your password” option

    Enter the email address associated with the account and answer the security 
questions as usual to complete the password reset process


Finally, if you’re completely stuck, you’re annoyed, confused, or none of the 
above has worked, you can contact Apple directly about your account and in 
many situations they can help you to regain access again.
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AI and Humans 

Deep Listening 

By Kathy Garges 

Baidu recently announced research that promises improved speech recognition, 
Deep Speech. Deep Speech is a bidirectional recurrent neural network that is 
likely to be more accurate in noisy environments and more efficient than existing 
speech recognition systems.


Never heard of Baidu? It’s the search engine and web services company with 
the largest Chinese market share. The company’s name literally means 
“hundreds of times” and refers to an 800 year old Chinese poem in which the 
phrase signifies persistent search. Baidu was founded in 2000 and is 
headquartered in Beijing. The research lab that invented Deep Speech, however, 
is in Silicon Valley.


Deep Speech continues the artificial intelligence trend towards innovation using 
neural networks, now often called “deep learning.” Deep learning has partially 
replaced probabilistic AI (which applies tools of mathematic probability to 
available information to handle uncertainty) as the current focus of AI innovation, 
although deep learning often incorporates probabilistic AI in some part of the 
system.


Like the image recognition neural networks discussed in the October 2014 
column, research in speech recognition neural networks focuses on potential 
applications in online search (including personal assistants like Siri). The kinds 
of neural networks that speech recognition systems use, however, are very 
different from those used in image recognition.


The image recognition systems that have achieved recent success are 
convolutional neural networks that “feed forward” weighted network 
connections as they build layers of image detail that define edges and other 
primary features of an image for identification. In contrast, a recurrent neural 
network (RNN) like Deep Speech uses a stepwise, timed linear sequence that 
includes a feedback loop. “Recurrent” refers to the feedback feature. Unlike a 
feed forward system, which rushes forward along the most weighted pathway, a 
recurrent system temporarily stores feedback data and then combines it as 
input to a successor layer of the neural network.


Bidirectional RNNs read data both backwards and forwards. In the training 
phase, Deep Speech learns the probability that a segment of data “B” follows 
another segment “A,” and in addition it learns the probability that “A” precedes 
“B.” In the testing and use phases, the system applies these probabilities to a 
new selection of speech data. (The system can also continue learning in the use 
phase if there is a feedback function.)


One could say that a bidirectional RNN uses the future to predict the past, but 
it’s not as mysterious as that. For example, Deep Speech would read the 
speech data for “This Saturday MLMUG meets” forwards and also backwards, 
something like “meets MLMUG Saturday this” or, at the phonetic level, “steem 
GUMLM yadrutas siht.” In this example, the value of bidirectional analysis is 
evident. The probability that “MLMUG” follows “Saturday” in the universe of 
possible spoken sentences is very low, but the probability that “MLMUG” is 
associated with “Saturday” in the backwards version, that someone might say 
“MLMUG meets this Saturday,” is much higher. In other words, if we start with 
“MLMUG” we will often find it associated with “Saturday.” But if we start with 
“Saturday” we will almost never guess that “MLMUG” occurs in the same 
sentence.


We don’t know to what extent the neural network of the human brain uses rapid 
bidirectional feedback in segmenting and interpreting the sounds of human 
speech. Humans do sometimes use bidirectional feedback in interpreting 
speech on a conscious level. Most of us can probably recall an occasion when 
we mis-heard someone’s words in a noisy environment and then revised our 
interpretation on a conscious level after we thought about the context or 
listened to what was said next.


In a noisy environment, humans have many other resources that help with 
interpreting speech, most of which inform hearing below the level of conscious 
awareness. These include noticing lip movements of the speaker, seeing body 
language of the speaker, considering the conversational context, having 
familiarity with the speaker’s voice and manner of speaking, and having the 
ability to tune hearing to the speaker’s location by using the difference in input 
between the listener’s two ears.


Deep Speech is a supervised learning system, which means that it uses speech 
data for training the system that has been labelled in advance with the correct 
text. Acquiring labelled speech data that occurs in, or simulates, a noisy 
environment, is not simple. Deep Speech is different from previous speech 
recognition systems in using huge amounts of data for training.


To get this much labelled data, Baidu used data synthesis. It recorded speech of 
human workers reading prepared text while they listened on headphones to a 
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noisy environment (so they would approximate the modifications a human 
speaker typically makes in speaking in a noisy environment). Then Baidu 
combined the speech data with sound data of noisy environments. Deep 
Speech reads the combined speech - sound data in the form of a spectrogram, 
a visual graph of sound frequency.


Deep Speech is also different from previous speech recognition systems in 
using three layers of GPU input preceding the single bidirectional RNN layer. A 
GPU is a graphics processing unit that can efficiently read the sound 
spectrograms. The GPU layers allow Deep Speech to take advantage of parallel 
processing efficiencies and speed up the system, in what Baidu calls an “end-
to-end” neural network. Consequently, Deep Speech is much simpler than 
existing speech recognition systems which include other layers of sound 
technology and AI (such as hidden Markov models) in addition to neural 
networks.


Deep Speech is not quite “end-to-end” neural network because the final layer is 
a language model that normalizes the text character output of the system. For 
example, the language model changes the text output “arther n” to “are there 
any.” Baidu reports, however, that the output is often highly accurate without 
modification by the language model layer.


Baidu tested Deep Speech against existing speech recognition systems like 
Apple Dictation and Bing Speech and got much better results. There is 
uncertainty about the degree to which Deep Speech improves on current 
systems, however, for at least two reasons. First, it’s not clear whether the 
improvement in speech recognition is due more to the structure of the neural 
network or more to the massive amounts of training data used in the system. 
Second, tests of Deep Speech against existing systems are not true 
comparisons because the existing systems were not trained on the same data 
and because the test results discard a significant number of test items for which 
the existing systems were not able to return any output at all.


Use of Deep Speech in a practical application will be the real test, of course. 
The most likely initial application will be in a personal assistant or search engine 
interface. Whether Deep Speech could work as a primitive robot or android 
speech recognition system in a conversational context is a bigger unknown.


European researchers are currently working at the theory stage on another kind 
of natural language project, designing a model for an AI system that would use 
RNNs similar to Deep Speech for language translation. Language translation 
presents another obstacle for deep listening. In the increasingly globalized 
human environment, AI speech recognition systems face an additional hurdle 
that image recognition systems do not, the need to recognize the characteristic 

sounds of different human languages. For instance, it’s unlikely to be efficient to 
use a French language AI system, or to search through all possible language 
systems, to interpret “This Saturday MLMUG meets.” As a practical matter, 
there need to be separate AI speech recognition systems for different 
languages, and either the human user or the AI system itself needs to identify 
the language being spoken as the initial step in translation.


In public places in the U.S. it is now common to hear at least one other 
language spoken in addition to English. (It has probably been more common at 
most times in U.S. history than is generally believed.) The culture website 
Laughing Squid offers some interesting options for humans who want to explore 
the multi-language human landscape, including video vignettes that suggest 
how English sounds to non-speakers of the language and an online game to 
test whether you can determine from a short speech selection what language is 
being spoken (links follow below).


Sources and additional information: 

Derrick Harris, “Baidu claims deep learning breakthrough with Deep Speech,” 
Gigaom, December 18, 2014, (including several insightful reader comments to 
the posted article), http://tinyurl.com/osw5lnh  


Awni Hannun, et al., “Deep Speech: Scaling up end-to-end speech recognition,” 
arXiv:1412.5567v2 [cs.CL] 19 Dec 2014, http://tinyurl.com/q4tyazu  


Mike Schuster and Kuldip K. Paliwal, “Bidirectional Recurrent Neural Networks,” 
IEEE Transactions on Signal Processing, 45:2673-81, November 1997, http://
tinyurl.com/mjq4n8g  


Alex Graves and Nadeep Jaitly, "Towards End-To-End Speech Recognition with 
Recurrent Neural Networks," International Conference on Machine Learning, 
2014, http://tinyurl.com/lmy35bn  


Martin Sundermeyer, et al., “Translation Modeling with Bidirectional Recurrent 
Neural Networks,” 2014 Conference on Empirical Methods on Natural Language 
Processing, March 2014, http://tinyurl.com/klf6u2o  


Lori Dorn, “The Great Language Game Challenges Players to Identify 
Languages By Listening to Language Being Spoken,” Laughing Squid, February 
12, 2014, http://tinyurl.com/nuav7po  


Scott Beale, “What English Sounds Like to Non-Speakers of the Language,” 
Laughing Squid, January 22, 2015, http://tinyurl.com/l3klowt  


Rusty Blazenhoff, ”Skwerl, A Short Film in Fake English Mimics What Foreigners 
Hear,” Laughing Squid, October 17, 2011, http://tinyurl.com/ndv54fr 
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I originally selected this photo for our 
newsletter this month to remind us of 
the welcome coming of spring, green 
grass and blue skies. However, 
Wolfgang has advised me that he took 
these photos to illustrate the 
exceptional zoom on his new camera. I 
have circled the distant reclining 
woman and attached the zoomed 
selection. Indeed exceptional.

                                                 
Sally Bazrod,                              
Graphics Editor                             

MLMUG PHOTO OF THE MONTH 

ZOOM, ZOOM, ZOOM 
Taken by Wolfgang Gunther 

Technical Details
Date:  May 2, 2013

Place: Brandywine Creek State 

            Park

Camera:   Sony 50x Optic


     Zoom: 1200 mm
     Setting: Automatic


